Why is a Smoke Free Policy being introduced?  Stockland recognises that Environmental Tobacco Smoke (ETS) is hazardous to health and that non-smokers should be protected from exposure to tobacco smoke, especially children. ETS is a combination of side-stream smoke, which is emitted directly from burning tobacco and mainstream smoke, and is exhaled by smokers. Stockland as a whole, endeavours to ensure that employees, lessees and visitors are not at risk of harm caused by smoking and wishes to create a pleasant and welcoming shopping environment for all persons. The Cancer Council discloses that an overwhelming majority of people want smoking bans in enclosed places and according to their surveys, most people avoid places where they may be exposed to other people’s tobacco smoke. Accordingly, Stockland has developed the following policy to ensure protection of the health and safety of those who work at and visit Stockland Green Hills Shopping Centre. 

Smoking Bans.  As from Thursday 27 April 2011 smoking is prohibited by all persons within ten (10) metres of any centre or tenancy entry at Stockland Green Hills Shopping Centre including, internal air-locks, outdoor seating areas, retail shops, loading zones, service passages and fire corridors, amenities blocks and all internal/enclosed areas of the centre.  Essentially, just as pubs and clubs have designated smoking areas, Stockland Green Hills will also allocate five (5) designated smoking areas as part of the policy for customers and patrons of the Centre. These areas will be identified with signage and can be located outside the ten (10) metre smoke free zone at each centre or tenancy entry.

How will the policy be introduced? Stockland Green Hills has implemented communication to ensure all stakeholder groups are aware that Stockland Green Hills will have smoke-free zones. From Thursday 14 until Thursday 21 April 2011 a press advertisement will appear in the Maitland Mercury and the Lower Hunter Star to inform the community that the policy will be implemented. A revised press advertisement stating that the policy has now begun will be published in the Maitland Mercury and Lower Hunter Star from Wednesday 27 April until Thursday 5 May. Various signage indicating the ten (10) metre smoke free zones will also be installed on Wednesday 27 and Thursday 28 April on the premises.

We hope customers understand that the introduction of this policy is an important step forward for Stockland Green Hills Shopping Centre and the wider community. We thank you in advance for your cooperation as we implement this policy to help make everyone's shopping trip more enjoyable. If you have any further questions or comments about our ten (10) metre smoke free zone, please contact Centre Management on (02) 4933 2799.

