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1. BPOO1 - Builder Portal

BP001 - Builder Portal

Click here to Start
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2. How to Navigate in a Course

How to Navigate in a Course

Stockland.,,

1. Page Navigation
These buttons allow you to go forward or backward one book page at a time or to
go forward or backward a chapter.
2. Keyword search
This button opens a dialog in which you can search the course for a specific page.
3. Page selection
] Navigate to a specific page in the course by means of a dropdown list box.
4. Close
Closes the course and returns to the previous screen.
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3. Content

Content
1 Introduction
2 Access to Builder Portal
3 Reference Library
4 Create a New Request
| 5 Approval Outcome
6 Account Information
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4. Objectives

Objectives

Upon completion of this course you will be able to:

« Submit a request for approval on a design submission by
entering the details required by covenants to approve the
design

= Monitor the progress of your own requests and any other
requests for the same company

» Download approved design documents once the
approval is granted by the Covenants team.

» Display Account Information

= Search for relevant documentation.
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5. Training Modes

Training Modes

To help understand the functionality to be discussed in this course, Simulations
have been included. The Simulation types are:

[» ] Demo mode. This mode shows a Simulation while you watch. The User will
be required to click & to continue past information messages.

Practice mode. This mode requires the User to complete the Simulation by
following the prompts to click and/or type as required.

Complete one or both Simulation types when prompted during the course.

ﬂj Hover over the numbers for more information

Untilled Notepad

Navigation Close
These buttons allow you to Pause or Play a Closes the simulation and returns
Simulation or go forward or backward one step. to the previous screen.
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6. Topic: Introduction
6.1. Topic: Introduction

Topic: Introduction
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6.2. Introduction

Introduction

The primary purpose of the builder portal is to allow builder partners and builders who
are engaged by our customers to build a house on their land to gain access to design

requirements, submit designs for approval by the covenants team and download the
approved designs.

Secondary purpose is to have access to product information, normally made available
by the House and land co-ordinators

O
i MYREQUESTS  LEAD REFERRAL

WELCOME TO THE BUILDER PORTAL!

New Request

To submit an application for full developers approval you must upload the following documentation in PDF format:
Site Plan {min scale 1:200)
Floor Plans (min scale 1:100)

All elevations (min scale 1:100)
- Schedule of External Colours and Materlals
-C tion
- Driveway Details
- Fencing

All drawings should be to a conventional scale and include a north point.

Created: 2016-09-19
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6.3. Builder Portal Home Page Top
Builder Portal Home Page Top

When you login, you will see the Builder Portal home page. At the top of the page, you
can view the following information:

0 Navigation toolbar - click to
return home, view my
requests or refer a lead.

MY REQUESTS  LEAD REFERRAL

9 Search - search Stockland
knowledge database for o
design requirements.

WELCOME TO THE BUILDER PORTAL!

0 Account Information o able n for full developers approval you must upload the following documentation in PDF formar
to edit and view My Profile,
My Settings, My Account and

Logout.

-Fencing

All < should be to a conventional scale and Include a north point

o New Request - enables creation of a new design application.
Note: All design applications MUST include a PDF of the documents listed.

[a-]
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6.4. Builder Portal Home Page Bottom
Builder Portal Home Page Bottom

When you login, you will see the Builder Portal home page. At the bottom of the
screen you can view the following:

List View - click to change = o
the list view, e.g. display My My Open Submissions v ey
Open, Approved, Closed, etc 9 e Sertesby Case Huber s Flersd by stats User s Coniscts
submissions: ca APPUCATION TYPE  FIRSTNAME LASTAME starus APPROVALSTATUS
Elara 209 Full Design Approval  Avi Submitted
9 Display Submissions -

displays matching
submissions (Cases), based
on LISt VIeW seleCted‘ DESIGNTRENDS SUSTAINABILITY

e Reference Information -
display any Stockland

knowledge documents for
help, design trends and
sustainability.

o New Request - enables creation of a new design application.
Note: All design applications MUST have all PDF documents attached.
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6.5. Process Overview

Process Overview

Step 1: Review Design Essentials and Contract of Sale

Step 2: Create and Submit Design Application to Stockland via Builder
Portal

Step 3: Email Notification of Design Application decision

Step 4b: Design Application does
not comply. Items lists requiring
consideration

Step 4a: Stockland approval
including Design Application letter

Step 5a: Apply to relevant local
authority for building approval
with Stockland Design Application
letter

Step 5b: Return to Step 2
and create with non compliant
items

Created: 2016-09-19
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/. Topic: Access to Builder Portal
7.1. Topic: Access to Builder Portal

Topic: Access to Builder Portal
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7.2. Accessing the Builder Portal
Accessing the Builder Portal

Go to Design Guidelines page on stockland.com.au to login to the builder portal.

Select from the following options:

Login in to the Portal WELCOME TO THE STOCKLAND

Enter your Email address BUILDER PORTAL!

Enter your Password ‘ ) :
Enter your login details below or click

Click Log in "Register Now" to requestaccess.

Forgot your password?
Click Forgot your password?

No Login?

Click Register Now o

View Terms, Conditions & Agreements Forgot your password? Register Now
Click Terms & Conditions

i Personnel Agreement
Click Personnel Agreement Usage Agreement

Click Usage Agreement

Created: 2016-09-19
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7.3. Forgot your password

Forgot your password

If you have forgotten your password, you can reset this from the login screen (by
clicking the Forgot your password? link).

PASSWORD RESET

er the email address tha
our account. An
h further instructi

« enter your email address and pasyorg
« click the Send Password Reset _
Email button

] Send Password Reset Email

In the Password Reset screen:

Cancel

If the email address entered is linked to an account, you will then be advised that your
password has been sent to your nominated email address.

If the email address entered does NOT exist in an account, you can not reset the
password. Please contact your Stockland representitive to help reset your password.

Created: 2016-09-19
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7.4. Request Access

Request Access

To register for the Builder Portal, from the login
screen (by clicking the Register Now link).

Complete the following:

» User Details
* Company Details
» Select the Acknowledgement of

Terms & Conditions checkbox
» Click Sign Up

Note: If any information is missing, a
message is displayed after clicking the Sign
Up button. For example, the following is
displayed if the email address is missing:

Please fill in the detalls below to register and
reguest access:

Email address is required.

REGISTER FOR THE STOCKLAND
BUILDER PORTAL

User Details:

Company Details:

Created: 2016-09-19
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7.5. Access Approval

Access Approval

Once you have sent the registration request, the following message will be displayed:

THANK YOU FOR REGISTERING!

An email has been sent to you with your username
and temporary password.

The Stockland Covenant Team will review your
registration request and you will receive a
confirmation email when processed.

Once the registration request has been
completed, an email is sent to confirm
acknowledgement.

Stockland

Dear Seplon

Access to the community and stage documentation on desian
requirements, products and ability fo request design approval is now
available.

Please ensure any full desian requast for approval includes the required
infarmation as datailed in the Design Application Chacklist and
Covenant

Failure to submit required information may mean that your design request
for approval is declined. Should you have any difficulty using the portal
please contact Covenanl al design @stockland com au

Thank you

Kind Regards,

Stockland Gustomer Relations

=t

(§) Stockl}g:gr

Created: 2016-09-19
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8. Topic: Reference Library
8.1. Topic: Reference Library

Topic: Reference Library
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8.2. Viewing the Reference Library

Viewing the Reference Library

To view the reference library, use the search field at the top of the Builder Portal.

= m

Q “elara"in Covenants

Elara / Stage 2 - Design Essentials - 12.07.2016

Ll

& Elara/Stage2

Created: 2016-09-19
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9. Topic: Create a New Request
9.1. Topic: Create a New Request

Topic: Create a New Request
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9.2. Create a New Request

Create a New Request

From the Builder Portal home page, click New Request.

Stocdand,

Search...

| MY REQUESTS LEAD REFERRAL

WELCOME TO THE BUILDER PORTAL!

To submit an application for full developers approval you must upload the following documentation in PDF format:
- Site Plan (min scale 1:200)

- Floor Plans (min scale 1:100)

- All elevations (min scale 1:100)

- Schedule of External Colours and Materials

- Cross Section

- Driveway Details

- Fencing

All drawings should be to a conventional scale and include a north point.

Note: A Request will create a Case in the Stockland system, so it could be referred as either.

19
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9.3. Full Design Approval
Full Design Approval

The creation of a Full Design Approval request is a 4 step process. These being:

« create a Request with Status New and save,

« upload the relevant Plans as Design Documents, e.g. Site Plan, Floor Plan, etc
and

« when all information has been entered, edit the Request and change Status to
Submitted

When a request has been submitted, an email is sent to confirm acknowledgement.

[S] stockland

Septon Ray or Avi Danovan

Thank you for submitting your Design Apglication. Your reference number for any enquiries relsting
to this submission 15 00001287,

ur service standand is to respond t your application within 10 business days.

Please ensure that your application meets Stockland's design requirements and that you have
includsd sl requested information.

Any incorrect applications received will be declined,

Thank you

Stockland.

9.4. Activity: Create a Full Design Approval Request
Use this procedure to:

e create a Full Design Approval Request,
e upload the correct Plans as Design Documents and
e when complete submit the request.

Created: 2016-09-19
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Explanation

Screenshot

New Request

(1) Click

Elal=
& Home x

| € = & # [8 hipsy/dev-customers.cs31.force.com/covenants/s ?
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE

stockland, ,

Search...

L, MY REQUESTS LEAD REFERRAL

WELCOME TO THE BUILDER PORTAL!

New Request

To submit an application for full developers approval you must upload the Tollowing documentation in PDF format:
- Site Plan (min scale 1:200)

- Floor Plans (min scale 1:100)

- All elevations (min scale 1:100)

- Schedule of External Colours and Materials

- Cross Section

- Driveway Details

- Fencing

All drawings should be to a conventional scale and include a north point

(2) Click Application Type.

— =S =]
® Home x
| ¢ C f @ https;//dev-customers.cs31.force.com/covenants/s ¥ =
| i Apps [3 Stockland Applicatior [ Stockland Intranet Core Systems (] Imported From IE
Create Case
REQUEST STATUS
Status Approval Status
New v
CASE INFORMATION
Case Number Application Type
--None-- v
LOT DETAILS .
Save

Created: 2016-09-19
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Explanation

Screenshot

(3) Click Full Design Approval

€>Cfam

cs31.force.com/c

nants/s/

Apps [ Stockland Applicatior, [l Stockland Intranet [ Core Systems (3 Imported From I

REQUEST STATUS

Status*

New

CASE INFORMATION

Case Number

Subject

LOT DETAILS

Create Case

Approval Status

Application Type

I --None--

+ -None-

Full Design Approval

Miscellaneo sign

(4) Click in the scroll area to scroll
down.

€ > C A @ hitps//dev-

cs31.force.com/c

nants/s/

£ Apps [ Stockland Applicatior [l Stockland Intranet [ Core Systems (] Imported From IE

REQUEST STATUS

Status

New

CASE INFORMATION

Case Number

Subject

LOT DETAILS

Create Case

Approval Status

Application Type

Full Design Approval

Created: 2016-09-19
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Explanation

Screenshot

(5) Enter Elara in the Product
field.

€ > C A @ hitp: cs31.force.com/covenants/s/
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

Create Case

LOT DETAILS

Product *

[o

FLOOR PLAN

House Design Name

Number of Storeys Number of Carparks

(6) Click Elara - Elara Stage

< >CH [ https://dev-customers.cs3 L.force.com/covenants/s/

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

LOT DETAILS

Product *

glara

Q, ‘elara"in Products

Elara- Elara Stage 12 Costs-12 -
G12530

@ Elara- Elara Stag Costs-12-
G15030

@ Elara- Elara Stage 12 Costs-12 -
G10530

@ Elara- Elara Stage 12 Costs-12 -
G12530

Number of Carparks

@ Elara- Elara Stage 12 Costs-12-
ranenc

Created: 2016-09-19
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Explanation

Screenshot

(7) Enter Lincoln in the House
Design Name field.

[ stockland Intranet [ Core Systems (] Imported From IE

(]
Create Case

LOT DETAILS
Product

[0 Elara - Elara Stage 12 Costs-12 - 1260

. FLOOR PLAN

House Design Name Price

I Li:oln|

Number of Storeys

Number of Carparks

wings should betoaco

e B o E )
& Home x
J Ppp——
& C A @ https;//dev-customers.cs31.force.com/covenants/s/ ? % =
% Apps [} Stockland Applicatio:

»
-
ﬂ.‘

Save

(8) Enter 800000 in the Price field.

— B o E )
® Home x
J e o
€« C ff @ https//dev-customers.cs31.force.com/cov: ? % =
pps [ Stockland Applicatio:

[ stockland Intranet [ Core Systems (] Imported From IE

G‘& -

Create Case

LOT DETAILS
Product

[0 Elara - Elara Stage 12 Costs-12 - 1260

FLOOR PLAN

House Design Name Price

Licoln 800000

Number of Storeys Number of Carparks

Created: 2016-09-19
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Explanation

Screenshot

(9) Click in the scroll area to scroll
down.

- - —
/ ® Home x

< C fH https://dev-customers.cs31.force.com/covenants/s/

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

n LOT DETAILS

Product
[E Elara- Elara Stage 12 Costs-12 - 1260 X

. FLOOR PLAN

House Design Name Price
Tosi] Licoln 800000]
- Site
-Flog
-Alle

Number of Storeys Number of Carparks

All draw

ould be to a conventio

scale and include a north point

(10) Enter 2 in the Number of
Storeys field.

— S ——
/ @ Home x W

< C' A B https;//dev-customers.cs31.force.com/covenants/s/

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Number of Storeys

- NE

Number of Carparks

Number of Bedreoms Number of Bathrooms

. HOME PARTICULARS

Estimated Build Date Roof Material
Tosul
- Site| & --None--
-Flog
-Alle
- Schg Fencing Plans Submitted Landscaping Plans Submitted
-Cro{

d be to a conven scale and include a north point.

Created: 2016-09-19
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Explanation

Screenshot

(11) Enter 2 in the Number of
Carparks field.

«

Tosul
- Site

-Flog

-Alle

/ ® Home x

All drawi

- - —

C fH https://dev-customers.cs31.force.com/covenants/s/

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Number of Storeys Number of Carparks

2 2

Number of Bathrooms

Number of Bedreoms

HOME PARTICULARS

Estimated Build Date Roof Material

--None--

a

Fencing Plans Submitted

ould be to a conventio scale and include a north point.

Landscaping Plans Submitted

(12) Enter 4 inthe Number of
Bedrooms field.

wings

e —

& Home x

Fencing Plans Submitted

to a conventional scale and it

Landscaping Plans Submitted

J e o—
€« C f& @ https//dev-customers.cs31.force.com/c /s/ P =
Apps [} Stockland Applicatior [B Stockland Intranet [B Core Systems (] Imported From IE
]
Create Case o
Number of Storeys Number of Carparks & -
BN . 2 o
Number of Bedrooms Number of Bathrooms
E
. HOME PARTICULARS .
Estimated Build Date Roof Material
& --None-- b

Save

Created: 2016-09-19
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Explanation

Screenshot

(13) Enter 2 in the Numbre of
Bathrooms field.

cs31.force.com/covenants/s/

% Apps [3 Stockiand Applicatior [ Stockland Intranet [ Core Systems (] Imported From &

Create Case

Number of Storeys Number of Carparks

2 2

Number of Bedrooms Number of Bathrooms

4 2

HOME PARTICULARS

Estimated Build Date * Roof Material *

--None--

Fencing Plans Submitted Landscaping Plans Submitted

(14) Click Estimated Build Date.

€ > C A @ hitps//dev- cs31.force.com/covenants/s/

£ Apps [ Stockland Applicatior [l Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Number of Storeys Number of Carparks

2 2

Number of Bedrooms Number of Bathrooms

4 2

HOME PARTICULARS

Estimated Build Date * Roof Material *

--None--

Fencing Plans Submitted Landscaping Plans Submitted

Created: 2016-09-19
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Explanation Screenshot

e —
® Home x

PR

B o E )

< AUGUST >

Sun Mon Tue Wed Thu

(15) Click ¥ .

NN
8 7
NN
8 R
W N
>N
E 3
~

Fencing Plans Submitted

wings & to a conventional

& C' ff @ https;//dev-customers.cs31.force.com/cov
Apps [} Stockland Applicatior [ Stockland Intranet [B Core Systems (] Imported From IE

cale and include a

nants/s/

Create Case

Number of Carparks

2

Number of Bathrooms

2

Roof Material

--None--

Landscaping Plans Submitted

QEa:

-
5
m

— - —
/ @ Home x W

|

4 AUGUST >

2016 ¥

(16) Use the vertical scroll bar to 7 8 9 1
display the desired screen area.

n
o
[

[CRNY
o 2
[SEY
5 N
w N
8 8
@ N
v B

1997  a
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014

- Schg Fencing Plans Submitted

ould be to a conven

2015

< C fH https://dev-customers.cs31.force.com/covenants/s/
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Number of Carparks

2

Number of Bathrooms

2

Roof Material

--None--

a

Landscaping Plans Submitted

scale and include a north point

Created: 2016-09-19
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Explanation

Screenshot

(17) Click 2017,

< 3>CH [ https://dev-customers.cs31.force.com/covenants/s/ ¥ ﬂ?l =

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

AUGUST »

Mon Tue Wed Th

Fencing Plans Submitted

Create Case

Number of Carparks

2

Number of Bathrooms

2

Roof Material *

--None--

Landscaping Plans Submitted

Cancel

(18) Click = 1.

€ 2 C A | @ https;//dev- cs31.force.com/c

nants/s/

i Apps [3 Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From [E

Fencing Plans Submitted

Create Case

Number of Carparks

2

Number of Bathrooms

2

Roof Material *

--None--

Landscaping Plans Submitted

Created: 2016-09-19
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Explanation Screenshot

«=>CH [ https://dev-customers.cs31.force.com/covenants/s/
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

Create Case

Number of Storeys Number of Carparks

2 2

Number of Bedrooms Number of Bathrooms

(19) Click Roof Material ¥ . . ,

HOME PARTICULARS

Estimated Build Date * Roof Material

31/08/2017 il | --None--

Fencing Plans Submitted Landscaping Plans Submitted

< >CH [ https://dev-customers.cs3 L.force.com/covenants/s/
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I

Create Case

Number of Storeys Number of Carparks

2 2

Number of Bedrooms Number of Bathrooms

(20) Click Colourbond,

4 2

HOME PARTICULARS

Estimated Build Date * Roof Material

31/08/2017 [ --None--

+ —-None-—-

Fencing Plans Submitted Colourbond] jubmitted
Custom

Roof Tile

Created: 2016-09-19
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Explanation

Screenshot

R

Number of Storeys

N .

Number of Bedreoms

(21) Click in the scroll area to
scroll down.

4

. HOME PARTICULARS

Estimated Build Date
Tosul

- Site 31/08/2017

Fencing Plans Submitted

- Driv
- Fen¢

All d d be to a conventio

/ ® Home x
€ C A A https//dev-customers.cs3 L.force.com/covenants/s/ ? 5 =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
Create Case s

Number of Carparks

2

Number of Bathrooms

2

Roof Material

. Colourbond

Landscaping Plans Submitted

scale and include a north point

— - —
/ @ Home x W

< C fH https://dev-customers.cs31.force.com/covenants/s/
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Fencing Plans Submitted

Create Case

Landscaping Plans Submitted

--None-—

v --None--

(22) Click Fencing Plans Site Coverage’
Submitted.

Energy Rating (BASIX)

--None--

Hot Water Energy

--None--

ould be to a conven

®

Energy Rating (NatHERS)

v --None--

Cooking Energy

- --None--

scale and include a north point

Created: 2016-09-19
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Explanation

Screenshot

R

J ® Home s e .
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
P - [
Create Case -
n Fencing Plans Submitted Landscaping Plans Submitted -
--None-- v --None-- v
¥ -None--
(23) Click Yes,
©®
. Energy Rating (BASIX) Energy Rating (NatHERS) .
--None-- v --None-- v
Tosul
- Site: Hot Water Energy Cooking Energy
~None-- - ~-None-- -
- Fen¢
All d d be to a conventio scale and include a north point.
— - — B l=lE
/ @ Home X\ -
<« C fH https://dev-customers.cs31.force.com/covenants/s/ P =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
A - J—
Create Case -

(24) Click Landscaping Plans
Submitted.

Fencing Plans Submitted

Landscaping Plans Submitted

l Yes

M l | --None--

Site Coverage %

Energy Rating (BASIX)

--None--

Hot Water Energy

--None--

ould be to a conven

Energy Rating (NatHERS)

v --None--

Cooking Energy

- --None--

scale and include a north point

Created: 2016-09-19
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Explanation

Screenshot

(25) Click Yes,

€ > C A @ hitp: cs31.force.com/covenants/s/
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

Create Case

Fencing Plans Submitted Landscaping Plans Submitted

Yes [ --None--

¥ --None~

Site Coverage %

Energy Rating (BASIX) Energy Rating (NatHERS)

--None-- --None--

Hot Water Energy Cooking Energy

--None-- --None--

(26) Enter 65 in the Site
Coverage % field.

< >CH [ https://dev-customers.cs3 L.force.com/covenants/s/

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Fencing Plans Submitted Landscaping Plans Submitted

Yes Yes

Site Coverage % *

65

Energy Rating (BASIX) Energy Rating (NatHERS)

--None-- --None--

Hot Water Energy Cooking Energy

--None-- --None--

Created: 2016-09-19
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Explanation Sc

reenshot

«

You only need to populate 1 of the
Energy Ratings, not both.

(BASIX).

& Home

Fencing Plans Submitted
.
1

(27) Click Energy Rating .

- - —

C fH https://dev-customers.cs31.force.com/covenants/s/

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

Create Case

Landscaping Plans Submitted

Yes h Yes

Site Coverage %

65

Energy Rating (BASIX) Energy Rating (NatHERS)

I --None-- v --None--

®

- Site Hot Water Energy Cooking Energy

—-None-— - —-None—-

d be to a conventional scale and include a north point.

v

«

(28) Click = 5tar

/ @ Home X\

n Fencing Plans Submitted

. Energy Rating (BASIX)

- - —

C' A B https;//dev-customers.cs31.force.com/covenants/s/

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

Create Case

Landscaping Plans Submitted

Yes h Yes

Site Coverage %

65.00%

Energy Rating (NatHERS)

l --None-- v --None--
Tosul v None-
- Site| 3y Cooking Energy
1Star
i“"c - —-None--
B 2Star
- Schg
@] 3Star
- Driv
4 Star
-Fen

All drawin] |a conventional scale and include a north point.
28

Created: 2016-09-19
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Explanation

Screenshot

(29) Click Hot Water Energy ¥.

«

Apps [7 Stockland Applicatic

E

= s —

/ @8 Home x

C & https//dev-customers.cs31.force.com/covenants/s/ L

Fencing Plans Submitted

Yes

Site Coverage %

65.00%

Energy Rating (BASIX)

B stockiand Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

h Yes N

Energy Rating (NatHERS)

(30) Click

Solar - Electric Boost

Tosul
- Site
- Flog
-Alle
- Sche
-Crof{
- Driv
- Fen¢
All dr

Apps [Y Stockland Applicatio

Fencing Plans Submitted

Yes

Site Coverage %

65.00%

Energy Rating (BASIX)

5 Star

Hot Water Energy
~-None--
v None--

Heat Pump

Solar - Gas Boost

B stockiand Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

h Yes N

Energy Rating (NatHERS)

M —-None-- v
Cooking Energy
- --None-- -

5 Star v --None-- -
Tosul
- Site Lot Water £ ConkingE
i ot Water Energy ooking Energy
=G --None-- > ~-None-- -
- Sche
- Driv
Alldr

— - —— B l=lE

/ @ Home X\
& C i A https//dev-customers.cs31.force.com/covenants/s/ ? < =

Created: 2016-09-19
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Explanation

Screenshot

= s —
/ @8 Home x

E

Fencing Plans Submitted

< C fH https://dev-customers.cs31.force.com/covenants/s/
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

Yes v Yes v
31 CI, k C k, E Site Coverage %
( ) 9 gy 65.00%

. Energy Rating (BASIX) Energy Rating (NatHERS) .

5 Star hd --None-- -
Tosul
- Site ‘
.. HotWaterEnerey Cooking Energy
-Alle Solar - Electric Boost - ] I —None-- = I
- Sche
- Driv
Alldr

—_— E T

/ @ Home X\ -
€ C A A htipsy//dev-customers.cs3 Lforce.com/covenants/s/ ? e =

(32) Click = .

Fencing Plans Submitted

Yes

Site Coverage %

65.00%
. Energy Rating (BASIX)
5 Star
Tosul
- Site
—Flad Hot Water Energy
-Alle Solar - Electric Boost
- Sche
-Crof{
- Driv
- Fen¢
All dr

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

h Yes

Energy Rating (NatHERS)

v --None--

Cooking Energy
- --None--
¥ —-None-

Gas

E\ec(

Created: 2016-09-19
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Explanation

Screenshot

R

J & Home s e .
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
— e
Create Case .
n Fencing Plans Submitted Landscaping Plans Submitted -
Yes v Yes v
(33) Click in the scroll area to SiteCoverage%
scroll down. 65.00%
. Energy Rating (BASIX) Energy Rating (NatHERS)
5 Star hd --None-- v
Tosul
- Site .
fd  HotWater Eneray Cooking Energy
-Alle Solar - Electric Boost v Gas v l
- Sche
~Crot
- Driv
Alldr
| ———— & =l=
/ @ Home X\ - p
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
o e -
Create Case
Liveable Guidelines Liveable Guidelines Compliance Level
I ~-None-- - ~-None-- -
(34) Click Liveable Guidelines. CUSTOMER DETALS
. Owner Type ‘Company Name .
—None— -
Tosul
S8 ristName Last Name
- Flog
-Alle
-Sche
-Cro -
- Driv
All dr

Created: 2016-09-19
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Explanation

Screenshot

R

p—

Create Case

Liveable Guidelines

J ® Home s e .
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

I -

Liveable Guidelines Compliance Level

--None-- v --None-- v
¥ --None--
(35) Click
No
--None-- v
Tosul
S FirstName Last Name
- Flog
-Alle
- Sche
-Crot .
- Driv
All di
— - — B l=lE
/ @ Home X\
€ C A A htipsy//dev-customers.cs3 Lforce.com/covenants/s/ ? e =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE
I £~

(36) Click Liveable Guidelines
Compliance Level.

Tosul
- Site
- Flog
-Alle
- Sche
-Crof{
- Driv
- Fen¢
All d

p—

Create Case

Liveable Guidelines

Liveable Guidelines Compliance Level

(e ) Croe

CUSTOMER DETAILS

Owner Type ‘Company Name
—-None-- -
First Name Last Name

Created: 2016-09-19
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Explanation

Screenshot

- - — Bl =lE
| # Home x
<« c A https://dev-customers.cs31.force.com/covenants/s/ P =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
o [
Create Case .
Liveable Guidelines Liveable Guidelines Compliance Level
Yes v --None-- v l
37) Click Platinum v
. CUSTOMER DETAILS
None
Gold
Owner Type
Silver
-—-None-- v
Tosul
S8 it Name
- Flog
-Alle
- Sche
-Crof{
- Driv
Alldr
| om———— =) ==
/ @ Home X\
<« c A https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I
o [
Create Case .
Liveable Guidelines Liveable Guidelines Compliance Level
v Platinum v l

(38) Click Owner Type.

Yes

CUSTOMER DETAILS

Company Name

--None--

S8 ristName
-Alle
- Sche
- Crot
-Driv
- Fen(
Alldr

Tosul

Last Name

Created: 2016-09-19
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Explanation Screenshot

R

Yes

(39) Click Individual,

v Platinum

CUSTOMER DETAILS

Company Name

y & Home e e . s
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
[
Create Case .
Liveable Guidelines Liveable Guidelines Compliance Level
-

(40) Enter Peter in the First Name
field.

Individual

Tosul
- Site

- Flog

First Name

v Platinum

CUSTOMER DETAILS

Company Name

Last Name

-Alle I

- Sche

-Crof{
- Driv
- Fen¢
All dr

[one- .
Tosul ¥ —-None--
- Site
Individual Last Name
- Flog
-Alle
- Sche
-Cro} .
- Driv
Alldr
— - — B l=lE
/ @ Home X\
€ C A A htipsy//dev-customers.cs3 Lforce.com/covenants/s/ ? e =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE
I -
Create Case .
Liveable Guidelines Liveable Guidelines Compliance Level
-

Created: 2016-09-19
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Explanation

Screenshot

(41) Enter Turner in the Last
Name field.

& Home x

R

Create Case

Liveable Guidelines

Yes v Platinum

CUSTOMER DETAILS

< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
I -

Liveable Guidelines Compliance Level

(42) Click in the scroll area to
scroll down.

Tosul
- Site
- Flog
-Alle
- Sche
-Crof{
- Driv
- Fen¢
All d

Create Case

Liveable Guidelines

Yes v Platinum

CUSTOMER DETAILS

. Owner Type ‘Company Name .
Individual v

Tosul
S8 it Name Last Name
- Flog
[ —— Turned l
- Sche
~Crof b o
o @
All di

[ — =S P
/ @ Home X\
<« C fH https://dev-customers.cs31.force.com/covenants/s/ P =
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I

[

Liveable Guidelines Compliance Level

Owner Type ‘Company Name
Individual v

First Name Last Name
Peter Turner|

B ©

Created: 2016-09-19
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Explanation

Screenshot

(43) Enter 52 Spring Street in the
text field.

- - —

|

p—

Create Case

Street Suburb

v

~-None--

Tosul
S phone Email
- Flog
-Alle
- Sche
- Cros
- Driv
-Fen

Alld

/ ® Home x —
<« c A https://dev-customers.cs31.force.com/covenants/s/ [ =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

_ S

(44) Enter Blacktown in the
Suburb field.

- - —

/ @ Home X\ -

< C fH https://dev-customers.cs31.force.com/covenants/s/
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I

p—

Create Case

Street Suburb
52 Spring Street Blacktown
P
--None-- -
Tosul
8 prone Email
- Flog
-Alle
- Sche
-Crot
- Driv
- Fen
All d

Created: 2016-09-19
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Explanation

Screenshot

R
/ ® Home x

p—

< C fH https://dev-customers.cs31.force.com/covenants/s/
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

Create Case

Street Suburb
52 Spring Street I Bla:kmwn| ‘
(45) Click State ‘
. e —_— .
= ;
Tosu|
S prone Email
- Flog
-Alle
- Sche
- Crot .
- Driv
Alldr
— - — B l=lE
/ @ Home X\ — ——
€ C A A htipsy//dev-customers.cs3 Lforce.com/covenants/s/ ? e =

(46) Click N5W'

p—

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

Create Case

Street Suburb
52 Spring Street Blacktown
P

Core -
To sul ¥ ~None-
- Site| ACT Email
- Flog
-Alle NSW
- Sche
~Crot NT (46)
- Driv alo
- Fen¢
Alldr  TAS

vic

Created: 2016-09-19
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Explanation

Screenshot

- - —

p—

Create Case

J ® Home s e .
< C fH https://dev-customers.cs31.force.com/covenants/s/ L =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

I -

(48) Enter 0410123456 in the
Phone field.

p—

Create Case

Street Suburb
52 Spring Street Blacktown
P
Nsw M 2148
Tosul
S phone Email
- Flog
-Alle I 0410123454
- Sche
o (4®)
-Fen
Alld

Street Suburb
52 Spring Street Blacktown
(47) Enter 2148 in the Postcode
. p
field.
. e postcote .
Nsw v 2148 l
Tosul \.
S phone Email @
- Flog
-Alle
- Sche
~Crot -
- Driv
All di
— - — & o B
/@t *\ —
<« c N https://dev-customers.cs3 1.force.com/covenants/s/ ? < =
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I
I o

Created: 2016-09-19
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Explanation

Screenshot

(49) Enter
petert@stockland.com.au in the

Email field.

- - —
/ ® Home x

< C A @& https;//dev-customers.cs31.force.com/covenants/s/
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

p—

Create Case

petert@bigpond.com|

Street Suburb
52 Spring Street Blacktown
p
NSW v 2148
Tosul
S phone Email
- Flog
-Alle 0410123456
- Sche
- Croy
-Driv
-Fen
All di

(50) Click in the scroll area to
scroll down.

— S ——
/ @ Home x W

< C fH https://dev-customers.cs31.force.com/covenants/s/
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I

p—

Create Case

petert@bigpond.com

Street Suburb
52 Spring Street Blacktown
7
Nsw M 2148
Tosul
8 prone Email
- Flog
-Alle 0410123456
- Sche
-Crof{
- Driv
- Fen
All d

- NED

Created: 2016-09-19
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Explanation

Screenshot

==

Create Case

wravszuTou P L B

ADDITIONAL INFORMATION

/ ® Home x

<« C A B https//dev-customers.cs31.force.com/covenants/s/ P e =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

‘ F- - s S

Description
’ .

Case Owner
Septon Ray

All di

. ——— 4 & =l=h
/@ Case: 00001370 x
<« C' A | & htips;//dev-customers.cs31.force.com/builders/s/case/5 00| 0002KIDWAAQ < =

@
Next Step:

Load the Design Documents.
(52) Click

All elevations (min scale 1:100)

5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I
New Design Document

DOCUMENT TYPE FILE

All elevations (min scale 1:100) ¥ Browse

Design Documents (0)

Case Comments (0)

Septon Ray (Customer) updated this record.
g 6 August2016at 2:02PM

Case Owner (using assignment rule)
Septon Ray to National Queue - Covenant

Like Write a comment...

Created: 2016-09-19
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Explanation

Screenshot

(53) Click Combined Plan,

«

/ ® Case: 00001370 x

[ =

C A & https//dev-customers.cs31.force.com/builders/s/case/500p0000002KtD

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

New Design Document

All elevations (min scale 1:100) ¥

All elevations (min scale 1:100)

Floor Plans (min scale 1:100)
Schedule of External Colours and Materials
Site Plan (min scale 1:200)

Septon Ray (Customer) updated this record.
y 6 August2016 at 2:02PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

FILE

Browse

] Browse
(54) Click .

«

Like Write a comment...
»
. m—"— — - & £
/@ Case: 00001370 x P e ——

C M & https//dev-customers.cs31.force.com/builders/s/case/500p0000002KtD

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

New Design Document

Combined Plan

Design Documents (0)

Case Comments (0)

Septon Ray (Customer) updated this record.
g 6 August2016at 2:02PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

Like Write acomment...

Created: 2016-09-19
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Explanation

Screenshot

(55) Click & Combined Plan.pdf

(56) Clck n22en_I7]

/%t Favorites pies

B Desktop
& Downloads

| Combined Plan.docx

FE Combined Plan.pdf

v Ojectve T Fencing Pgmgac:

| Recent Places

4 Libraries
[& Documents
& Music
=) Pictures
B Videos

™ Computer

& Local Disk (C2)

s Local Disk (D)

5# (H:) Home on \\vulcan\Home$\ul0983
5 (&) Corporate Services on \\vulcan\Cor|
8 (K:) Sydney Development Drive on \\vu
8 (L:) Shared Projects on \\wulcan\SP$ (L
8 (0] StocklandData$ on \\wulean\Stockl
8 (V3) IT Resources on \\vulcan\ItResourc
55 (¥:) Network Applications on \wulcan)

Select afile to preview,

€ open ==
—~—
(_J{_J) [} » Netwoiic » vuican » home$ » 1109833 » hrive ) MyDocuments » Stockland » Buider Portal = [ é [ search suitder portat £l E
- € |
Organize = Newfolder ) \_

€ Network
N
File name:
»
—— [ P
/@ Case: 00001370 x
<« C A & https//dev-customers.cs31.force.com/builders/s/case/500p0000002KIDWAAQ Ded =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
New Design Document
DOCUMENT TYPE FILE
l Combined Plan v Combined Plan.p. Upload
Design Documents (0)
(57) ClICk p Case Comments (0)
Septon Ray (Customer) updated this record.
y 6August 2016 at 2:02 PM
Case Owner (using assignment rule)
Septon Ray to National Queue - Covenant
Like Write a comment...

Created: 2016-09-19
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Explanation

Screenshot

Load all other Design Documents.
/i‘\.

Next Step:
Submit the request.

(58) Click

@ Case: 00001351 x

€« C ff @ https//dev-customers.cs31.force.com

£ Apps [ Stockland Applicatior [l Stockland Intranet Core Systems (] Imported From IE

I MYREQUESTS  LEAD REFERRAL

CASE

covenants/s/case/500p0000002Km6aAAC

Elara - Elara Stage 12 Costs-12 - 1260

Status Case Number
New 00001351

DETAILS  RELATED

REQUEST STATUS

Status
New

CASE INFORMATION

Approval Status

Search

(59) Click Status.

[

/@ Case: 0000135 x
«

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

I

4
e | REQUEST STATUS

& e

¢]

C A B https;//dev-customers.cs3 Lforce.com/covenants/s/case/500p0000002Km 6

Edit 00001351

Approval Status

Elara - Elara Stage 12 Costs-12 - 1260

Application Type

Full Design Approval

i el
Status
” New M "
) CASE INFORMATION
Case Number
DET. 00001351
Subject

? %

Created: 2016-09-19
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Explanation

Screenshot

(60) Click Submitted,

— - ——

Closed sts-12- 1260

Crom imvrummmr o

& Case: 00001351 x
J e —
€« C A A& https//dev-customers.cs31.force.com/covenants/s/case/500p0000002KmBaAAC | ok =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
Edit 00001351
m REQUEST STATUS
Status Approval Status
l New -
-None--
T ¥ New
In Progress
Application Type
DET Full Design Approval -
R Withdrawn

(61) Click

— - ——

H  Subject
Elara - Elara Stage 12 Costs-12 - 1260

Croe ivruRmmToN

/ ® Case: 00001351 x
J e —
<« C A & https//dev-customers.cs31.force.com/covenants/s/case/500p0000002KmEaAAC L K =
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I
Edit 00001351
m REQUEST STATUS
Status Approval Status
l Submitted v
. CASE INFORMATION
New
Case Number Application Type
pET 00001351 Full Design Approval -

Created: 2016-09-19
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Explanation Screenshot

S — [ESE=a===

@ Case: 00001351 x

& C' i @ https;//dev-customers.cs31.force.com/cov:

%
m

ants/'

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE

Search

ff  MYREQUESTS  LEAD REFERRAL

CASE
m Elara - Elara Stage 12 Costs-12 - 1260 + Follow | | Edit
(62) Click k.
Submitted 00001351

DETAILS  RELATED

REQUEST STATUS

Status Approval Status
Submitted

CASE INFORMATION

—— BT

& Home x

o e o —
€« C f @ https;//dev-customers.cs31.force.com/cov:
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE
-~ Urveway Uetans
- Fencing
All drawings should be to a conventional scale and include a north point.

ants/s/

Create Full Design Approval || ...

Request My Open Submissions v , New
2 items e Sorted by Case Number e Filtered by Status, User is Contact ¢
CASENUMBER T SUBJECT APPLICATION TYPE FIRSTNAME LAST NAME STATUS APPROVAL STATUS
You have successfully, !
H 00001287 Elara 209 Full Design Approv... Avi Donovan Submitted
e created a Full Design
00001351 Elara-ElaraSta.. Full Design Approv... Peter Turner Submitted

Approval request,
e uploaded all the Plans

as Design Documents and
e submitted the request.

DESIGN.TRENDS, SUSTAINABILITY
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9.5. Miscellaneous Design

Miscellaneous Design

If a request does NOT require Full Design Approval, a Miscellaneous Design can be
created instead.

For example, if Landscaping or Fencing Plans had not previously been provided, they
can be submitted with a Miscellaneous Design.

The steps are the same as the Full Design Approval request, but less information is
required. These being:

- create a Request with Status New and save
] + upload the relevant Plans as Design Documents, e.g. Fencing Plan, etc B
« when all information has been entered, edit the Request and change Status to
Submitted

When a request has been submitted, an email is sent to confirm acknowledgement.

9.6. Activity: Create a Miscellaneous Designh Request

Use this procedure to:

e create a Miscellaneous Design Request,
e upload all the Plans as Design Documents and
e when complete submit the request.

Created: 2016-09-19



Stockland

WBPOOl - BUILDER PORTAL

Explanation

Screenshot

New Request

(1) Click

& Home x

(& [=]E ]

€« C' A | £ https;//dev-customers.cs31.force.com/covenants/s/?t=1470369069190
£ Apps

[ Stockland Applicatio- [ Stockland Intranet [ Core Systems (] Imported From IE

Search

I MYREQUESTS  LEAD REFERRAL

WELCOME TO THE BUILDER PORTAL!

New Request

To submit an application for full developers approval you must upload theT8llowing documentation in PDF format:
- Site Plan (min scale 1:200)

- Floor Plans (min scale 1:100)

- All elevations (min scale 1:100)

- Schedule of External Colours and Materials

- Cross Section

- Driveway Details

- Fencing

All drawings should be to a conventional scale and include a north point.

(2) Click Application Type.

Status*

| New v

CASE INFORMATION

= —— (& (=]
® Home x
« C f @ https//dev-customers.cs3L.force.com/covenants/s/?t 9190 p =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE
v,
sy S
B O
i
Create Case
[i | REQUEST STATUS E‘)“

. Case Number
--None--

Subject :

LOT DETAILS

Cancel
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Explanation

Screenshot

(3) Click Miscellaneous Design

€ > Cf @hn

cs31.force.com/c

nants/s/?t=1470369069190

£ Apps [ Stockland Applicatior [ Stockland Intranet B Core Systems (] Imported From IE

Create Case

REQUEST STATUS

Status*

New

CASE INFORMATION

Case Number

Subject

LOT DETAILS

Approval Status

Application Type

--None--

+ -None-

Full Design Approval

Miscellaneous Design

®

Cancel

(4) Click in the scroll area to scroll
down.

€ - C A B https//dev-

cs31.force.com/c

nants/s/?t=1470369069190

£ Apps [ Stockland Applicatior [l Stockland Intranet [ Core Systems (] Imported From IE

Create Case

REQUEST STATUS

Status*

New

CASE INFORMATION

Case Number

Subject

LOT DETAILS

Approval Status

Application Type

Miscellaneous Design
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Explanation

Screenshot

(5) Enter Elara in the Product
field.

€ - C A B https//dev- cs31.force.com/covenants/s/?t=1470369069190
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

Create Case

LOT DETAILS

Product *

I elaral

FLOOR PLAN

House Design Name

Number of Storeys Number of Carparks

o

(6) Click 12 Costs-12- 1260

2> C # [ https://dev-customers.cs3 Lforce.com/covenants/s/?t=1470369069190

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

LOT DETAILS

Product *

elaraf

Q, ‘elara"in Products

@ Elara - Elara Stage 12 Costs-12 -

G12530
@ Elara - Elara Stag osts-12 -
G15030

@ Elara - Elara Stage 12 Costs-12 -
G10530

@ Elara - Elara Stage 12 Costs-12 -
G12530

Number of Carparks
@ Elara - Elara Stage 12 Costs-12 -
12808

Cancel Save
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Explanation

Screenshot

down.

(7) Click in the scroll area to scroll

—

C A | @& https;//dev-customers.cs31.force.com/covenants/s/?t=1470369069190
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

n LOT DETAILS

Product *

D Elara - Elara Stage 12 Costs-12- 1260 X

FLOOR PLAN

House Design Name Price

Number of Storeys Number of Carparks

scale andinclude a north point

n &) (=] E
| @ Home
&«

(8) Click Estimated Build Date.

- - = & (ol
/ & Home x

“m
<« c A https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190 < =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
Al - E—
Create Case -
Number of Storeys Number of Carparks
Number of Bedreoms Number of Bathrooms
. HOME PARTICULARS .
Estimated Build Date * Roof Material *
Tosul
- Site | & --None-- -
-Flog
-Alle \.
Sl Fencing Plans Submitted Landscaping Plans Submitted
-Crof
-Fen
All drawings should be to a conven ale and include a north point.
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Explanation

Screenshot

(9) Click .

nants/s/?t=1470369069190

€ > C 8 hupsyd

cs31.force.com/c

Apps [ Stockland Applicatior, [l Stockland Intranet [ Core Systems (3 Imported From I

Create Case

Number of Carparks

Number of Bathrooms

Roof Material *

--None--

Fencing Plans Submitted

Landscaping Plans Submitted

(10) Click here .

< >CH [ https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190

AUGUST »

Tue Wed Thuy

2 3

9 10

17

24

31

Fencing Plans Submitted

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Number of Carparks

Number of Bathrooms

Roof Material *

--None--

Landscaping Plans Submitted
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Explanation

Screenshot

(11) Click 2017,

«=>CH [ https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (3 Imported From IE

Create Case

AUGUST Number of Carparks

Mon Tue Wed

2 3

Number of Bathrooms

9 10

17

24

31

Roof Material *

--None--

Fencing Plans Submitted Landscaping Plans Submitted

(12) Click <.

€ > C A @ hitps//dev- cs31.force.com/covenants/s/?t=1470369069190

Apps [3 Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From [E

Create Case

Number of Carparks

Number of Bathrooms

Roof Material *

--None--

Fencing Plans Submitted Landscaping Plans Submitted

o
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Explanation Screenshot

- - =
Home x s - - a -— B s

<« c A https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190 P
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I
PN - E—
Create Case -
Number of Storeys Number of Carparks *
Number of Bedrooms Number of Bathrooms
HOME PARTICULARS .
Estimated Build Date * Roof Material *
[ 31/08/2017 & I | --None-- - |
Fencing Plans Submitted Landscaping Plans Submitted .
to a conventional scale and include a north point.
— e
/@ Home x Y |
<« c A https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190 <
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
-
Create Case -
Number of Storeys Number of Carparks *
Number of Bedrooms Number of Bathrooms
. HOME PARTICULARS .
Estimated Build Date * Roof Material *
31/08/2017 & --None-- -
¥ —-None-—
“Sel{  Fencing Plans Submitted Colourbond _|ubmitted .
Roof Tile
be to a conventior clude a north point.
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Explanation

Screenshot

(15) Click in the scroll area to
scroll down.

B stockiand Intranet [ Core Systems (] Imported From IE

Create Case

Number of Storeys

Number of Carparks

Number of Bedreoms

. HOME PARTICULARS

Estimated Build Date *

Number of Bathrooms

Roof Material *

—

31/08/2017 & Colourbond

Fencing Plans Submitted

Landscaping Plans Submitted

Cancel

scale andinclude a north point

&) (=] E
ALk N e . . s o S es . . e S
& C A B hitps//dev-customers.cs3L.force.com/covenants/s/7t=1470369069190 kg =
Apps [ Stockland Applicatio

(16) Click Fencing Plans
Submitted.

B stockiand Intranet [ Core Systems (] Imported From IE

(&) (=] E
/@ Home * —_——
<« C A A hitps//dev-customers.cs31.force.com/covenants/s/7t=1470369069190 kg =
Apps [Y Stockland Applicatio

Create Case

Fencing Plans Submitted Landscaping Plans Submitted

--None-

. Energy Rating (BASIX) Energy Rating (NABERS)

--None--

--None--

--None--
Tosul

- Site Hot Water Energy

-Flog
--None-- -
-Alle

Cooking Energy

--None--
- Schg

-Cro{

={2| Cancel
-Fen

All drawings s

ould be to a conven

ale and include a north point

o
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Explanation

Screenshot

(17) Click Yes,

—

& Home

n Fencing Plans Submitted

Landscaping Plans Submitted

l --None-- M --None-- v
¥ -None--
Yes
D)
Energy Rating (BASIX) Energy Rating (NABERS)
--None-- v --None-- v
Hot Water Energy Cooking Energy
~None-- - ~-None-- -

Cancel Save

[ =
N e . . L e A el o . Gae
€ C A A httpsy//dev-customers.cs31.force.com/covenants/s/7t=1470369069190 < =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
P - E—
Create Case -

(18) Enter 65 in the Site
Coverage % field.

/ @ Home

Yes

Site Coverage % *

& ol B
e e . e e e wEe .. . . G
<« C A A hitps//dev-customers.cs31.force.com/covenants/s/7t=1470369069190 kg =
Apps [Y Stockland Applicatio

B stockiand Intranet [ Core Systems (] Imported From IE

Create Case

n Fencing Plans Submitted Landscaping Plans Submitted

--None--

I lss.00
. Energy Rating (BASIX) bm Energy Rating (NABERS) .
--None-- v --None-- v
Tosul
- Site Hot Water Energy Cooking Energy
=) ~-None-- - ~-None-- -
-Alle
- Sch -
-Cro{
o
-Fen
All drawings should be to a conven ale and include a north point.
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Explanation

Screenshot

(19) Click Energy Rating
(BASIX).

«=>CH [ https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190

Fencing Plans Submitted

--None-

Site Coverage % *

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

--None--

| 65.00

Energy Rating (BASIX)

Energy Rating (NABERS)

| --None--

--None--

Hot Water Energy

--None--

‘ Cooking Energy

--None--

(20) Click = Star

< >CH [ https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190

--None-

Site Coverage % *

65.00%

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Landscaping Plans Submitted

Fencing Plans Submitted

--None--

Energy Rating (NABERS)

Energy Rating (BASIX)

[ --None--

--None--

¥ -None-

1Star

2Star

3 Star

4 Star

Cooking Energy

--None--
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Explanation

Screenshot

(21) Click in the scroll area to
scroll down.

Fencing Plans Submitted

Landscaping Plans Submitted

Yes v --None--
Site Coverage % *
65.00
Energy Rating (BASIX) Energy Rating (NABERS)
--None-- v --None--
Hot Water Energy Cooking Energy
~None-- -

--None--

Cancel

& ol B
= N e e . i e aea i e e sas
& C A B hitps//dev-customers.cs3L.force.com/covenants/s/7t=1470369069190 kg =

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
P - E—
Create Case -

(22) Click Owner Type.

B stockiand Intranet [ Core Systems (] Imported From IE

(&) (=] E
ALk N e . e s s e s ee . . e e
<« C A A hitps//dev-customers.cs31.force.com/covenants/s/7t=1470369069190 kg =
Apps [Y Stockland Applicatio

Create Case

Liveable Guidelines Liveable Guidelines Compliance Level
--None-- - --None--
CUSTOMER DETAILS
Owner Type ‘Company Name
[ tione- -
®
- First Name® Last Name*

- Site
-Flog
-Alle
- Schg
-Cro{
={2| Cancel
-Fen
All drawings should be to a conven ale and include a north point.

o
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Explanation

Screenshot

(23) Click Individual,

—

n &) (=] E
| @ Home
&«

C A | @& https;//dev-customers.cs31.force.com/covenants/s/?t=1470369069190
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

|

Create Case

..mI

Liveable Guidelines Liveable Guidelines Compliance Level m

--None--

v

--None--

CUSTOMER DETAILS

Owner Type

s -

Company Name .

Last Name*

Cancel Save

scale andinclude a north point

(24) Enter Kim in the Frist Name
field.

- - = & (ol
/ & Home
«

c A https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

...mI

Liveable Guidelines Liveable Guidelines Compliance Level m

--None-- --None--

CUSTOMER DETAILS
Owner Type
Individual v

Tosul
- Site

-Flog I Kim

Company Name .

First Name* Last Name*

Cancel
~Fen

All drawings s

ould be to a conven

ale and include a north point
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Explanation

Screenshot

(25) Enter Banham in the Last
Name field.

[ =
AL * e - - - — B 8
€« C A A httpsy//dev-customers.cs31.force.com/covenants/s/7t=1470369069190 e =

Apps [7 Stockland Applicatic

B stockiand Intranet [ Core Systems (] Imported From IE

|

Create Case

Liveable Guidelines

Liveable Guidelines Compliance Level

--None-- --None--

CUSTOMER DETAILS

Owner Type

Company Name
Individual v

First Name*

(26) Click in the scroll area to
scroll down.

Last Name*
Kim Banham| I
uld be to a conventional scale and include a north point
— B
Paiicas * - - - - — W
<« c A https://dev-customers.cs31.force.com/covenants/s/?t=1470369069190 < =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Create Case

Liveable Guidelines Liveable Guidelines Compliance Level

--None-- --None--

CUSTOMER DETAILS

Owner Type

‘Company Name
Individual v

First Name* Last Name*

Banham|

(29)

scale and include a north point
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Explanation Screenshot

n & ol B
/ ® Home x Y - — . S
& C A B hitps//dev-customers.cs3L.force.com/covenants/s/7t=1470369069190 kg =
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

Create Case

Street*

|
(27) Enter 52 Spring Street in the
Street text field.

H';
2
»
—_—

Suburb*

State*®

Postcode *
~-None-- -

Phone * Email*
Cancel
r
All drawings should be to a conventional scale and include a north point
) ESE—
M tlome X - - - — B s
€« C A @ https;//dev-customers.cs31.force.com/covenants/s/?t=14703690691 b =
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

il

Create Case

waran

Street* Suburb*

52 Spring Street Blacktown| l
(28) Enter Blacktown in the
Suburb field.

n.r;
»
=
l-l

State* Postcode *
--None--

Phone * Email*

Cancel Save
Fen
All drawings should be toa cale and include a nor it

conventional
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Explanation

Screenshot

(29) Click State.

€ > C A @ hitps//dev- cs31.force.com/covenants/s/?t=1470369069190
Apps [} Stockland Applicatior  [B Stockland Intranet [B Core Systems (] Imported From IE

Create Case

warman

Street* Suburb*

52 Spring Street [ Blacktown

Postcode *

Email *

(30) Click N5W

< 3> CH [ https://dev-customers.cs3 Lforce.com/covenants/s/?t=1470369069190
5 Apps [ Stockland Applicatios  [BY Stockland Intranet  [B Core Systems (] Imparted From I

Create Case

Street* Suburb*

52 Spring Street Blacktown

Postcode *

Email*

Cancel
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Explanation

Screenshot

Phone field.

(32) Enter 0410123456 in the

Create Case

>

S———
Street* Suburb*
52 Spring Street Blacktown
4
. State® Postcode*
NSW v 2148
o
X Phone * Email*
[H, [ 041012345¢| ]
he <
en
| r uld be to a conventional scale and include a north poir

= S
o tiome x - - - — W s
€« C' A | @ https;//dev-customers.cs31.force.com/covenants/s/?t=14703 5 =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE
P S S
]
Create Case =
...... ]
52 Spring Street Blacktown
(31) Enter 2148 inthe ¥ field. p
. State* Postcode * .
Nsw M 2148| ]
To
= Phone * Email *
en
rawir ild be to a conventional scale and include a north poir
1 S
@8 liome % - . - B s
€« C A @ https;//dev-customers.cs31.force.com/covenants/s/?t=14703 x =
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE
Py S S

Cancel Save
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Explanation Screenshot

(= 1 (& [=] )
& Home x = - - pr—

€« C f | @& https;//dev-customers.cs31.force.com/covenants/s/?t=14703 A
% Apps [} Stockland Applicatio:

[ stockland Intranet [ Core Systems (] Imported From IE

|

Create Case

i warman = -

Street*

(33) Enter

52 Spring Street Blacktown
kimb@bigpond.com.au in the p
Email field.

State* Postcode *
NSW

M 2148

Phone * Email*

0410123456 [ kimb@stockland.com.au| I

f Cancel Save
All drawing: ould betoac ) cale and includ e oint.

=1 S Py =)
® Home x = Y -
€« C A | @ https;//dev-customers.cs31.force.com/covenants/s/?t=147036906 % =
£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

Street*

- 5
. Create Case -
EN 4

Suburb*

) ) 52 Spring Street Blacktown
(34) Click in the scroll area to
scroll down.

M 2148

State*® Postcode *
NSW

Phone * Email *

0410123456

Al kimb@bigpond.com.au ‘ I
(39
All drawing: ould betoa cale and include glel) nt.

conventional
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Explanation Screenshot

e ———— [ES e
i s —— ——

€« C A | & https;//dev-customers.cs31.force.com/covenants/s/?t=1470369069190
% Apps [} Stockland Applicatio:

[ stockland Intranet [ Core Systems (] Imported From IE

Create Case

U IULZomoU RO OIBPUTIUCOTTEay = -

ADDITIONAL INFORMATION

(35) Enter Submitting Fencing Descrpton
Plans in the text field.

Case Owner

Septon Ray

awings should be to a conventional scale and

=

&) [=] & )|
|/ ® Home x

— — — —

€« C' A | @ https;//dev-customers.cs31.force.com/covenants/s/?t=1470369069190

£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE

Create Case

|
U IULZomIU NI @OIEPUTIU O au =

ADDITIONAL INFORMATION

Description

(36) Click

Submitting Fencing Plans

Case Owner

Septon Ray

Cancel Save

All drawings should be to a conventional scale and
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Explanation

Screenshot

Next Step:
Load the Design Documents.
(37) Click

All elevations (min scale 1:100)

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
New Design Document

DOCUMENT TYPE

All elevations (min scale

Design Documents (0)

Case Comments (0)

Septon Ray (Customer) updated this record.
y 6 August2016 at 2:02PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

— — — B e -
/ ® Case: 00001370 X — e s—
&« C A & https//dev-customers.cs31.force.com/builders/s/case/500p! e =

FILE

Browse

(38) Click Combined Plan,

Like Write a comment...
»
| o—— —— BTl
/@ Case: 00001370 x

<« C A B https//dev-customers.cs31.force.com/builders/s/ca

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

New Design Document

DOCUMENT TYPE

All elevations (min scale 1:100) ¥

All elevations (min scale 1:100)

Combined Plan

Floor Plans (min scale 1:100)
Schedule of External Colours and Materials
Site Plan (min scale 1:200)

Septon Ray (Customer) updated this record.
g 6 August2016at 2:02PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

Like Write acomment...

FILE

Browse

Created: 2016-09-19

74



(§] Stockland

WBPOOl - BUILDER PORTAL

Explanation

Screenshot

Browse
(39) Click

/ ® Case: 00001370 x

[ =

<« C A & https//dev-customers.cs31.force.com/builders/s/case/500p0000002KtDV

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

New Design Document

DOCUMENT TYPE

I Combined Plan

Design Documents (0)

Case Comments (0)

Septon Ray (Customer) updated this record.
y 6August2016 at 2:02 PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

Like Write a comment...

7

(40) Click 'EI Combined Plan.pdf _

(1) Clck 22en_I7]

¢ Open

e
S@) [J» Network » vuican » homeS » u109833 » hdrive » MyDocuments » Stockiand » Builder Portal

< %3 | [ Seorch Euider portal 3

Organize v New folder
/% Favorites Narme
B Desktop

& Downloads

IE| Combined Plan.docx

H Combined Plan.pdf

v Ojectve T Fencing Ppaac:

| Recent Places

4 Libraries
[& Documents
& Music
=) Pictures

B Videos

™ Computer

& Local Disk (C2)

s Local Disk (D)

5# (H:) Home on \\vulcan\Home$\ul0983
8 () Corporate Services on \\vulean\Cor|
8 (Ky) Sydney Development Drive on \\wu
8 (L:) Shared Projects on \\wulcan\SP$ (L
8 (0¢) StocklandData$ on \\wulean\Stock!
8 (V) IT Resources on \\wulcan\ItResourc
59 (Y Network Applications on \wulcan!

€ Network

Select afile to preview,

u
—Tr

File name:

v | AllFiles

il
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Explanation

Screenshot

Upload
(42) Click

T —— [ =

& Case: 00001370 x

<« C A B https//dev-customers.cs31.force.com/builders/s/case/500p0
5 Apps [ Stockland Applicatior  [BY Stockland Intranet  [B Core Systems (3 Imparted From I

New Design Document

DOCUMENT TYPE FILE

Combined Plan.p. Upload
|

Combined Plan v

Design Documents (0)

Case Comments (0)

Septon Ray (Customer) updated this record.
6 August 2016 at 2:02 PM

Case Owner (using assignment rule)

Septon Ray to National Queue - Covenant

Upload all other Design
Documents.

Next Step:
Submit the request.

(43) Click

Like Write a comment...
»
- I BT
& Case: 00001366 x
€« C f | @ https;//dev-customers.cs31.force.com/covenants/s/case/500p0000002 ) o =

£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

Search... Search

ff  MYREQUESTS LEAD REFERRAL

CASE

Elara - Elara Stage 12 Costs-12 - 1260 + Follow
Status Case Number
New 00001366

DETAILS  RELATED

REQUEST STATUS

Status Approval Status
New

CASE INFORMATION

Created: 2016-09-19
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Explanation

Screenshot

(44) Click Status.

- - —
/ ® Case: 00001366 x

€« C fH https://dev-customers.cs31.force.com/covenants/s/case/500p0000002Ks8v

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Edit 00001366

n REQUEST STATUS

Status* Approval Status

[Lreen -

CASE INFORMATION

New
Case Number Application Type
per 00001366 Miscellaneous Design
R Subject

Elara - Elara Stage 12 Costs-12 - 1260

(45) Click Submitted,

Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE

Edit 00001366

n REQUEST STATUS

Status* Approval Status

(new =

--None--

¥ New

In Progress

Application Type

Miscellaneous Design

R Withdrawn

Closed sts-12- 1260

Cancel

Croe ivruRmmToN

Comoe ivrummmi o
)
e ————— 1] L [ B ]
|/ @ Case: 00001366 x o
<« C fH https://dev-customers.cs31.force.com/covenants/s/case/500p0000002Ks8VAAC? t= 1470369069190 < =

Created: 2016-09-19
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Explanation Screenshot

- e
/@ Case: 00001366 x
<« C A B https;//dev-customers.cs3 Lforce.com/covenants/s/case e =
Apps [ Stockland Applicatior [ Stockland Intranet [ Core Systems (] Imported From IE
- ——
Edit 00001366 .
REQUEST STATUS
Status* Approval Status
l Submitted M
(46) CIICk . ) CASE INFORMATION
Case Number Application Type
per 00001366 Miscellaneous Design -
Subject
Elara - Elara Stage 12 Costs-12 - 1260
Cancel
- p—— & ol ]
@ Case: 00001366 x

€« C f @ https;//dev-customers.cs31.force.com/covenants/s/cas 0
[ stockland Intranet [ Core Systems (] Imported From IE

% Apps [ Stockland Applicatio:

Search... Search

MY REQUESTS  LEAD REFERRAL

CASE
m Elara - Elara Stage 12 Costs-12 - 1260 + Follow | | Edit
(47) CIICk . Status Case Number
Submitted 00001366

DETAILS  RELATED

REQUEST STATUS

Status Approval Status
Submitted

CASE INFORMATION

Created: 2016-09-19
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Explanation

Screenshot

(48) Click in the scroll area to
scroll down.

® Home x

e

Search

I MYREQUESTS  LEAD REFERRAL

WELCOME

TO THE BUILDER PORTAL!

y find design documentation a

New Request

To submit an application for full developers approval you must upload the following documentation in PDF format:
- Site Plan (min scale 1:200)

- Floor Plans (min scale 1:100)

- All elevations (min scale 1:100)

- Schedule of External Colours and Materials

- Cross Section

- Driveway Details

- Fencing

All drawings should be to a conventional scale and include a north point.

e S —
« C f £ https;//dev-customers.cs31.force.com/covenants/s/?t=14703690! e =
£ Apps [ Stockland Applicatior [l Stockland Intranet B Core Systems (] Imported From IE

Create Miscellaneous
Design Request

You have successfully,
e created a Miscellaneous
Design Request,
e uploaded all the Plans as a
Design Documents and
e submitted the Request.

& Home x

€ C A @ https;//dev-customers.cs31.force.com/covenan

I —

Sy

/s/7t=1470369

£ Apps [ Stockland Applicatior [l Stockland Intranet [BY Core Systems (] Imported From IE

-~ Urveway Uetans
- Fencing
All drawings should be to a conventional scale and include a north point.

CASES
My Open Submissions v

6 items e Sorted by Case Number o Filtered by Status, User is Contact »

CASENUMBER T SUBJECT APPLICATIONTYPE  FIRSTNAME LASTNAME STATUS
00001287 Elara 209 Full Design Approv... Avi Donovan Submitted
00001351 Elara-ElaraS.. Full Design Approv.. Peter Turner Submitted
00001356 Elara-ElaraS.. Full Design Approv... Sheryl Sharma New
00001357 Elara-ElaraS.. Full Design Approv.. Sam Tree Submitted
00001360 Elara-ElaraS.. Miscellaneous Des... Peter Turner New
00001366 Elara-ElaraS.. Miscellaneous Des... Kim Banham Submitted

APPROVAL STATUS

Created: 2016-09-19
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9.7. Case Comments - Received

Case Comments - Received

Any comments from the Covenant team will appear in the Case Comments for the
specific request.

[F] Case Comments (1)

USER PUBLIC CREATED DATE COMMENT

Peter Turner o 24/08/2016 10:43 AM

Can you please attach all missing plans v

View All

@ Peter Turner (Stockland) replied to the customer.
3hago

Can you please attach all missing plans

Like Write a comment...

24

Created: 2016-09-19
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9.8. Case Comments - Sent

Case Comments - Sent

To reply, enter your comment in the Write a comment field and click Comment.

7] Case Comments (1)

PUBLIC CREATED DATE

Feter Turner % 24/0B/2016 10:43 AM

9 Peter Turner (Stockland) replied to the customer.

Can you please attach all missing plans

Can you please attach all missing plans hd

Like | Wirite acomment...

Canyouplease attach all missing plars

25

Created: 2016-09-19
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9.9. Case Comments - Email

Case Comments - Email

For any Case Comments sent, an email will be sent to the assigned Covenant agent.
Based on the previous page this would look like:

@ Septon Ray (Customer)

Thanks. | have added now.

or reply to this email

Original post

00001357 — Peter Turner replied to the customer.
Wednesday, 24 August 2016 10:43 AM

4 Septon Ray (Customer)
Thanks. | have added now.

Wednesday, 24 August 2016 1.20 PM

26
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10.Topic: Approval Outcome
10.1. Topic: Approval Outcome

Topic: Approval Outcome

27

Created: 2016-09-19
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10.2. Approval Outcome

Approval Outcome

Once the request has been reviewed, you will receive an email notification of the
outcome.

If the request was successful, login into the Builder Portal to download the approved
plans. You may now proceed with the local authority application.

If the request was NOT successful, login into the Builder Portal to check the comments
for why you were not successful.

For an unsuccessful request, if the request status is:

] * New. Update the request based on the comments and change the status to
Submitted.

* Closed. Create a new request.

Created: 2016-09-19
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10.3. Example Email Notifications

Example Email Notifications

Example of Successful notification

Stockland

Jane Jackson
12 Bligh Place
Randwick NSW 2031

North Lakes-Golf Sth Standard Stg 7-97-181

Design Application Full Covenant Approval

Congratulafions! Your application for Norh | akes-Golf Sth Standard St
7-87-181 has besn approved by Slockland, arcording o tha Design
Requirzments for North Lakes-Golf Sth Standard Stg 7-07-181

AN APEIOVEd COPY OF YOUT APPICADON IS avallabia Trom your
BuilderArchitet or by logging infn the Govenant Partal and dewn eading
you plang.

Approval is conditional 28 you will still need to comply with the laws
or regulations of Local, State or Federal Govemment, Statutory
Authoritles (e.g: Town Planning Contrals).

The next step is to obtain a Building Permit if required.

Your Builder'Architect will need 1o lodge the plans with Council ora
reqistered Building Surveyer

Design Compliance at North Lakes-Golf Sth Standard Stg 7-87-181 is
your respansibil

The use of the land and construction of any struclura must conform o,
+ Design Requiremants and Confrols for North Lakes-Galf Sth
Slandaid $1g (97101
+ Restictive Govenants
+ Requitements in your land contracl sala

Please u\lyour Covenant Officer or Customer Relations Coordinator
with any questions.

Thank ¥au

Kind Regands,

Stockland Customer Relalions

cc Septon Ray &l McDonald Jones Homes

StDCklEIIr‘!’q:y

Example of Unsuccessful notification

Stockland

Morth Lakes-Golf 8th Standard Stg 7-97-181
Design Application Declined

We have reviewed you apphcation Tor North Lakes-Goll Sth Standard Slg
7-87-181 and are unable lo grant an approval until the below ilems are
addrassed

Areas of non-compliance with the Design Requirements for North
Lakes-Golf Sth Standard Stg 7-87-181
All plans have not been provided

Next Steps

+ Thenon compliant plans can be downloaded from the Covenant
Portal
Pleasa review your application with your builder/architact to
address the above requirements
Y¥our builderfarc hitect must submit a revised applicafion fo
Sleckland for assessmenl via the Covenant Portal

Slockland will adviss 1S decision within 10 business days upon
receipt of the application

Please contact Stockland Covenant Administrator or Customer Relalions
wilh any questions

Thank You
Kind Regards,
Stockland Customer Relations

cc. Septon Ray at McDonald Jones Homes

Stockland..

29
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11.Topic: Portal Account Information
11.1. Topic: Portal Account Information

Topic: Portal Account Information

29
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11.2. Account Information

Account Information

To change your email address, password, settings or logout, click Account Information
in the top right corner.

(st

Search...

" MY REQUESTS LEAD REFERRAL

WELCOME TO THE BUILDER PORTAL!

To submit an application for full developers approval you must upload the following documentation in PDF format:

- Site Plan (min scale 1:200)
- Floor Plans (min scale 1:100)
- All elevations (min scale 1:100)
Schedule of External Colours and Materials
- Cross Section
- Driveway Details
- Fencing
All drawings should be to a conventional scale and include a north point.

Created: 2016-09-19
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11.3. My Settings Account & Location
My Settings Account & Location

To change any account or location details, enter or select the correct value and click
Save.

My Settings [ cancel | [IESR

Account

Username Email Address *
septon.ray@stockland.com.au septon.ray@stockland.com.au
Password

Change Password

Location
Language Locale

English M English (Australia)
Time Zone

(GMT+10:00) Australian Eastern Standard Time (New South Wales) (¢ ¥

32
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11.4. Change My Password
Change My Password

Follow the rules displayed, enter:
« Current Password
* New Password
« Verify New Password
» Click Save

| Change My Password

You must adhere to the following password rules:

*Your password must be at least 8 characters long.

*Your password must have a mix of letters and numbers

Current Password*®
New Password*

Verify New Password*

Cancel

32
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11.5. Profile Visibility

Profile Visibility

To change any Profile Visibility details, select the correct value from the drop down list

and click Save.

Restricted
Restricted

v

The drop down values are: [ Public

My Settings

Profile Visibility

Customize who is able to see what on your profile page @

Photo

e

tle
Phone
0421613113

Address
NSW

Members

Members

Restricted

Restricted

Emal

peter.turner@stockland.com.au

Cel

0421613113

Restricted

Restricted

Restricted

: Cancel ]

33
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11.6. Email Notifications

Email Notifications

To change any of the Email Notifications details, select the tick box and click Save.
Note: It is recommended to keep the Email Notifications as displayed below.

My Settings Ccancel | [IEESR

Email Notifications
Receive emails

‘When email notifications are enabled, email me when someone:

Follows me Likes a post or a comment | made
Comments on my status or a change | made Comments on a post on my profile
Comments after me Comments on an item | bookmarked
Comments on an item | like Mentions me in a post
Mentions me in a comment

Posts on one of my cases

34
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12.Summary

Summary

« Submit a request for approval on a design submission by entering the details
required by covenants to approve the design

» Monitor the progress of your own requests and any other requests for the same
company

» Download approved design documents once the approval is granted by the
Covenants team.

- Display Account Information

» Search for relevant documentation.

35
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13.End of Course

Congratulations!

You have completed BP001, - Builder Portal training Course.

When you close this course, you will return to the previous
screen.

Stock!g;ngd s

36
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