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LOCAL CAFE KEEPS BREWING THANKS TO HOME DELIVERY SERVICE AT
STOCKLAND’S THE WILLOWS RETIREMENT VILLAGE

Local on-site café at Stockland’s The Willows Retirement Village — the ‘Coffee Pot’ — continues to
brew and serve residents with its new home delivery service.

Mel Day, Operator of the Coffee Pot, said that one reason for organising home delivery was to
help maintain consistency and a sense of ‘normality’ for residents.

“Under normal circumstances, the Coffee Pot is a valuable social hub in the community, so we
knew residents would be feeling a sense of loss not being able to enjoy that while restrictions are
still in place.

“The residents have been really appreciative to receive their usual coffee and food orders, but
also love the chance to socialise with us for a few minutes from a safe distance. It's also
rewarding to know that we can still provide them with healthy homemade meals during these
times.”

Joyce Jones, a resident at The Willows and regular at the café, said that she was devastated
when she heard the café had to be closed.

“I'm so thankful that | can still order from the café and enjoy their fresh cooked meals from the
comfort and safety of my home.

“I really miss meeting up with my friends at the Coffee Pot, but | understand why it needed to
close. We all appreciate the effort that Mel and the staff at The Willows have gone to so that we
can all still enjoy the café’s coffee and food while isolating.”

Debbie Magro, Village Manager at The Willows, said that they’re always looking for ways to keep
the residents engaged and happy.

“We knew the impact that this would have on our residents, but also knew how it would affect the
café operator. The home delivery service was a very clear and easy solution to benefit both
parties. It's been running smoothly and we have more and more residents taking advantage of
the service every day.

“We've heard very positive feedback, and have even seen residents sharing their morning teas

from their balconies. We’re so fortunate to have such a connected and supportive community
here at The Willows.”
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About Stockland:_Stockland (ASX: SGP) was founded in 1952 and has grown to become Australia’s largest
diversified property group — owning, developing and managing a large portfolio of shopping centres, residential
communities, logistic centres, business parks, office assets and retirement living villages. Stockland is rated as one
of the most sustainable real estate companies in the world by the Dow Jones Sustainability World Index (DJSI).
Stockland is also an Employer of Choice for Gender Equality, as recognised by the Workplace Gender Equality
Agency www.stockland.com.au
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