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PIONEERING ‘DELIVER ON DEMAND’ SHOPPING SERVICE LAUNCHED AT
STOCKLAND CENTRES — A FIRST IN THE COUNTRY

In a first for shopping centres in Australia, an innovative new personal shopping service — Deliver
on Demand — has launched at select Stockland centres in Queensland and New South Wales.

Deliver on Demand (DOD) is an online marketplace that offers more convenience and choice,
faster and with more personalisation. The unique app-based service connects people with local
retailers at a Stockland centre, allowing them to order items from multiple shops on a single
platform. The service pilot has now launched at Stockland Burleigh Heads and Stockland
Townsville in Queensland, as well as Stockland Balgowlah in New South Wales.

Michelle Abbey, General Manager of Retail at Stockland, said that it is integral that Australian
shopping centres continue to evolve and adapt to best serve their customers, particularly as
retailers and the global marketplace face new challenges.

“The launch of Deliver on Demand provides another dimension to Stockland’s innovative retail
offering, and benefits our customers as well as our retailers.

“The Deliver on Demand app is an Australian-leading tech initiative that will enhance choices for
our customers. It provides them with a new, contactless way to shop, and offers an entire
shopping centre’s-worth of items to choose from, with same-day delivery.

“We also hope this service will help our retailers during this time, as the service does not take
commission and allows them to simply benefit from being connected to more local customers.

“Our town centres are the hearts of the thriving communities they sit within, and this on-demand
service will help keep all our customers connected with the goods they require without having to
leave their home. Offering great customer experiences is what we do in our centres every day
and we look forward to extending this through technology.”

Marcos Law, Co-Founder of Deliver on Demand, said that the service was inspired by the need
for businesses to offer the option for fast, online and contactless shopping.

“We’ve seen that customers are becoming more curious about online shopping, but also more
impatient. COVID-19 has challenged many businesses to adapt quickly to online services, but
unfortunately many have not been able to do so. This app can help facilitate that process for
some of those retailers which will also help maintain their revenue and staff.”

Customers can create an account online or download the user-friendly app, and complete their
online shopping in just a few short steps.
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“Customers can browse hundreds of items from restaurants, cafés, supermarkets, pharmacies, or
even specialty stores such as pet shops or florists,” Mr Law continued. “We plan on progressing
this even further to include beauty items, apparel, tech, accessories and more — a true one-stop-
shop.”

One of the main points of difference with DOD is that customers can create ‘custom orders’
where they can ask their personal shopper to pick up items that are not included on the list, such
as clothing or beauty.

Once a customer’s order is complete, they are assigned a ‘personal shopper who receives their
order and attends the shops for them. In the case of out-of-stock items, cancellations or changes,
the shopper is able to contact the customer directly to resolve the issue and update the order in
real-time.

“We know that the app will promote job creation within businesses, and help keep the
marketplace operating even with the impacts of COVID-19. It’s still early in the launch phase, but
its success has already exceeded our expectations. It's encouraging to know how many people
our app is able to help, especially during these times,” said Mr Law.

For more on Deliver On Demand, please visit dod.delivery.

ENDS

*This service is competitively priced, with the customer paying a set fee of just $12.50 for a
multiple-store shopping service delivered to their door.
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About Stockland:_Stockland (ASX: SGP) was founded in 1952 and has grown to become Australia’s largest diversified
property group — owning, developing and managing a large portfolio of shopping centres, residential communities, logistic
centres, business parks, office assets and retirement living villages. Stockland is rated as one of the most sustainable real
estate companies in the world by the Dow Jones Sustainability World Index (DJSI). Stockland is also an Employer of Choice
for Gender Equality, as recognised by the Workplace Gender Equality Agency www.stockland.com.au
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