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SUSTAINABILITY DEEP DIVE SERIES FY20

Our sustainability strategy:

A better way to deliver shared value

As a real estate owner, manager and developer, we
recognise that we have a unique opportunity to create
shared social, environmental and economic value for
our communities, customers and investors now, and in
the future.

Stockland’s group strategy has three strategic pillars
to support our growth and maximise returns through
community creation: grow asset returns, capital
management and operational excellence.

Our strategic pillars are strengthened by our focus on
sustainability to ensure that we have a long-term view of
our business and consider all our stakeholders’ needs. We
are a committed leader in sustainability and believe this
approach is fundamental to the way we do business.

Stockland's sustainability strategy focuses on the
opportunity to deliver shared value across a range of
stakeholders. Our three sustainability focus areas are
integrated with our business strategy:

o Shape thriving communities - Our focus is on creating
robust communities with strong connections and
opportunities. This supports our growth as a business,
delivering better social, environmental and economic
outcomes for all our stakeholders.

¢ Optimise and innovate - Innovation is at the core of
everything we do, as we continue to find more efficient
ways to do business, investing in technologies that
support our priorities, while minimising the impact we
have on the environment.

o Enrich our value chain - By creating stable and
deep-rooted relationships, we can protect our supply
chain, manage risk, and ensure sustainable and
transparent practices.
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Sustainability leadership

We measure and report on our performance against a range of global sustainability assessments, frameworks and standards
so that we continuously align with best practice sustainability management and disclosure. This enables us to stay abreast
of emerging issues and international best practice sustainability governance, and to review and evaluate our performance
against industry and broader global benchmarks.

LEADERSHIP CREDENTIALS

Ranked 2nd on the Dow Jones Sustainability
Index, listed in the top five for 10
consecutive years

Global Real Estate Sustainability Benchmark

- Global Sector Leader for Listed, Diversified
- Office/Retail, and sixth globally out of

100 Diversified - Retail/Office, listed and non-
listed companies and funds.

Only Australian property company included in
the Climate A-List for carbon disclosure and
performance for four consecutive years.

FRAMEWORKS

Integrated Reporting Framework

We have adopted the principles of the
International Integrated Reporting Council’s
(IIRC) International Integrated Reporting
Framework to communicate our financial and
non-financial achievements in our Annual
Integrated Report, independently assured by
Ernst and Young (EY) .

We contribute to ten of the United Nations
Sustainable Development Goals. These are the
areas where we have the greatest opportunity
to influence change and positive outcomes.

Climate-related disclosures are reported
in line with the Task Force on
Climate-related Financial Disclosures
(TCFD) recommendations.

We report our sustainability progress in
accordance with the Global Reporting Initiative
(GRI) Comprehensive Sustainability Reporting
Standards. See our GRI Index.

We report and verify our community
investment data in line with London
Benchmarking Group (LBG), as managed by
Corporate Citizenship.

We are asignatory to the United Nations Global
Compact (UNGC) and supportthe 10 principles
of the Global Compact on human rights,
labour, environment and anti-corruption.
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Our FY20 Sustainability Reporting Suite

Our sustainability reporting focuses on the matters
of greatest relevance to our business during the
reporting period.

In our reporting we highlight two sets of
sustainability matters:

o our enduring themes - these matters align with and
help us to deliver on our three sustainability priorities of
shape thriving communities, optimise and innovate, and
enrich our value chain. Our management approach to
each of these matters is well developed and embedded
in our day-to-day operations.

Document Description

o our material matters - these matters have been
identified as the emerging issues that impact the
landscape in which we operate and represent
future risks and opportunities for our business and
our stakeholders.

Our annual sustainability reporting suite comprises our
Management Approach documents, Deep Dive series and
Data Packs, as outlined in the table below. Sustainability
reporting is also included in our Annual Report. The
reporting is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured. Our full suite of sustainability
reporting documents is available on our website.

Content

FY20 Annual Report Integrated report focused on our strategy,
governance, financial, social and environmental
performance and our response to

material matters.

Report aligned with the International Integrated
Reporting Framework.

FY20 Management Management approach disclosures as required by

Approaches the GRI Standards providing information on how
we manage, analyse and respond to our enduring
themes and material matters.

FY20 Deep Annual performance reports addressing enduring

Dive Series themes and material matters

FY20 Sustainability
Data Packs

Comprehensive annual data sets on
environmental, community and people metrics

« Operating and Financial Review, including our sustainability
performance and response to the Task Force on Climate-related
Risk Disclosures (TCFD) recommendations

o Governance and Remuneration Reports

o Financial Report

Overview of our management approach, including governance,
procedures, policies, processes and systems
o Review and evaluation process

« Keyroles and responsibilities

e ‘Why is this important to Stockland’

« Key financial year achievements

o Targets, progress and future priorities

« Financial year performance commentary
» Case studies

o Data tables on key metrics

Detailed data required by GRI and the ESG investor surveys
we chose to undertake that are in line with our strategy e.g.
DJSI, GRESB

Stockland Sustainability Deep Dive Series FY20

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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Enduring themes

We have a long history of addressing sustainability
matters that respond to our stakeholders, such as our
resource efficiency and the diversity of our workforce.
Our responses to these matters are embedded in our
day-to-day operations, and we continue to enhance our

Sustainability Matter

Enduring themes and
material matters relevant

FY20 Management Approach

Disclosures on how we manage,

management of these themes given theirimportance to our
stakeholders and to our business.

Each year we report on these enduring themes in our series
of Management Approaches, Deep Dives and supporting
Data Packs, asoutlined in the table below. All three of these
documents are updated annually.

FY20 Deep Dives

Performance reports

FY20 Data Pack

Comprehensive data sets on

Sustainability to our business and analyse and respond to including targets, progress  environmental, community
Focus Areas our stakeholders sustainability matters and future priorities and people metrics
Shape thriving Community X X X
communities
Customer Engagement X X X
and Experience
Optimise and Asset Rating X X
innovate and Certification’
Biodiversity X X X
Carbon and Energy X X X
Climate Resilience X X X
Waste and Materials X X X
Water Management X X X
and Quality
Enrich our value Employee Engagement X X X
chain and Development?
Employee Diversity X X X
and Inclusion®
Governance and Risk* X X
Health, Safety and Security ~ x X X
Human Rights X X
Stakeholder Engagement®  x
Supply Chain X X

1 Thereisonly an Asset Rating and Certification Management Approach, no associated Deep Dive. Annual updates on asset certifications are included in the Carbon and Energy Deep
Dive and the Environmental Data Pack
2 Our Management Approach to Employee Engagement and Experience is combined with Our Management Approach to Employee Diversity and Inclusion to create the Employee

Engagement, Experience, Diversity and Inclusion Deep Dive.

3 Our Management Approach to Employee Engagement and Experience is combined with Our Management Approach to Employee Diversity and Inclusion to create the Employee

Engagement, Experience, Diversity and Inclusion Deep Dive.

4 ThereisonlyaGovernance and Risk Management Approach, noassociated Deep Dive. Annual governance and risk reporting is captured inthe Annual Report, as well asin the Climate
Resilience Deep Dive and the Health, Safety and Security Deep Dive.
5 Thereis only a Stakeholder Engagement Management Approach, no associated Deep Dive. Annual stakeholder initiatives are reported in a number of other Deep Dives, including
Customer Engagement and Experience, Community, and Employee Engagement, Development, Diversity and Inclusion.
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Material matters

In addition to our enduring themes, we have identified the
trends and significant issues that impact the landscape

in which we operate. They represent both current and
future risks and opportunities for our business and our
stakeholders over the short, medium and long term.

Our material matters also align with the core priorities

of our sustainability strategy. We anticipate that these
matters will evolve over time and we will continue to work
with relevant stakeholders to shape these issues going
forward. We have responded to our material mattersin our
Annual Reportand where relevant provided further detailin
our Deep Dive Series.

Materiality process

Stockland has adopted the materiality definition from the
International Integrated Reporting Framework (Integrated
Reporting) to disclose information about matters that
may substantively affect the organisation’s ability to create
value over the short, medium, and long term. Our Executive
Committee and Board regularly review these key risks and
disclose them on a biannual basis.

We identify material matters using the following process:

1. Identify

Each year we conduct an operational and strategic

risk assessment and identify draft material matters by
capturing internal and external perspectives, in line with
the principles of Integrated Reporting and the Global
Reporting Initiative (GRI) Standards.

Stakeholder perspectives include:

o Investor research and engagement

o Customer feedback and insights

» Employee, executive and Board surveys
o Political and regulatory developments
o Industry engagement and advocacy

» Social and mainstream media.

2. Evaluate and prioritise

Members of our leadership team and senior management
participated in interviews and reviews to evaluate

the material matters, rank them in terms of greatest
significance, and prioritise them based on their ability to
affect and impact on value creation over the short, medium
and long term.

Stockland Sustainability Deep Dive Series FY20

3. Review and disclose

The following risks and opportunities are considered

the most relevant current material matters, which are
developed and mapped. These have been reviewed and
approved by Stockland’s Executive Committee and Board.
The materiality process and outcomes have also been
assured by Ernst & Young (EY).

Due to the complex nature of these risks and the impact
of COVID-19 many of the risks and opportunities detailed
below have the potential to impact our business and
stakeholders over the short, medium and long term.

Risks and opportunities - our material matters
Our full materiality disclosure is made in the Risk
Management section of our Annual Report. Material
matters include:

e Ongoing impact of the COVID-19 pandemic on
our business

» Ourabilitytodeliver onstrategic prioritiesin challenging
market conditions

» Our ability to provide environments that support the
health, safety, and wellbeing of our employees, tenants,
residents, customers and suppliers.

» Climate change may have adverse effects on
our business

« Our ability to dispose of non-core assets
» Change within the retail sector impacts rental growth

« Information and technology system continuity and cyber
security breaches impact our business

» Regulatory and policy changes impact our business
and customers

 Our ability to adapt to new ways of working and maintain
a strong corporate culture

« Our ability to anticipate changing customer and
community expectations to meet future demand

« Differences between community and customer
expectations or beliefs and our current or planned
actions could harm our reputation and business.

« Capital market volatility impacts our ability to transact
and access suitable capital.

» Housing affordability continues to impact the dynamics
of the Australian housing market

« Retirement living residents have high expectations
about value and fairness.

Our strategy and reporting approach 5


https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/stockland-annual-report-appendix-4e-fy20.ashx?la=en

United Nations Sustainable Development Goals

We are a signatory to the United Nations Global Compact (UNGC) and support the 10 principles of the Global Compact
on human rights, labour, environment and anti-corruption. Our FY20 sustainability reporting also serves as our UNGC

Communication on Progress.

Listed in the table below are the United Nations Sustainable Development Goals which are the most relevant to our
business and our stakeholders. They are the 10 areas where we have the greatest opportunity to influence change and

positive outcomes.

How we seek to impact the SDGs

Icon Goal

How we do it

il Goal 3 - Good health and wellbeing
—M/\o

4 Goal 4 - Quality education

-

Goal 5 - Gender equality

i Goal 7 - Affordable and clean energy

fidiea  Goal 8 - Decent work and
economic growth

Goal 9 - Industry, innovation
and infrastructure

(|| Goal 11 - Sustainable cities
E and communities
AE g

13 1 Goal 13 - Climate Action

16 i Goal 15 - Life on land
‘ .
Goal 17 - Partnerships for the Goals

Stockland Sustainability Deep Dive Series FY20

Through our focus on employee wellbeing (Employee Engagement, Development, Diversity
and Inclusion Deep Dive), community wellbeing (Community Deep Dive), and health and
safety (Health, Safety and Security Deep Dive).

Through our community development activities and partnerships focused on education
(Community Deep Dive).

Through our commitment to gender pay equity and targets for women in management
(Employee Engagement, Development, Diversity and Inclusion Deep Dive).

Through our focus on energy efficiency and renewable energy (Carbon and Energy
Deep Dive).

Through our focus on our employees (Employee Engagement, Development, Diversity and
Inclusion Deep Dive) and our focus on local economic outcomes where we operate (Supply
Chain Deep Dive).

Through our appointment of a Chief Innovation, Marketing and Technology Officer, our
Employee Innovation Groups (Employee Engagement, Development, Diversity and
Inclusion Deep Dive) and our focus on innovation in our supply chain (Supply Chain
Deep Dive).

Through our focus on resource efficiency (Carbon and Energy Deep Dive, Water
Management and Quality Deep Dive, Waste and Materials Deep Dive), climate risk
management (Climate Resilience Deep Dive), and thriving communities (Community
Deep Dive).

Through our focus on energy efficiency and renewable energy (Carbon and Energy Deep
Dive), as well as our focus on climate resilient assets (Climate Resilience Deep Dive).

Through our commitment to have a net positive impact on biodiversity across our residential
developments (Biodiversity Deep Dive).

Through our strong engagement with our stakeholders (Our Stakeholder Engagement
Management Approach), our focus on our customers (Customer Engagement and
Experience Deep Dive), and our expectations of our suppliers (Supply Chain Deep Dive).
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Reporting scope

Stockland’s 2020 sustainability reporting is an account of
our sustainability performance for the financial year from
1 July 2019 to 30 June 2020 (FY20). It is independently
assured by Ernst & Young (EY). It follows our FY19
sustainability reporting, which was published online in
August 2019.

We have publicly reported our sustainability performance
on an annual basis since 2005. It includes detailed
discussion of our enduring themes and material
sustainability matters, as well as in-depth data sets and
case studies. Our sustainability reporting for FY20 was
published in August 2020 and is publicly available at
stockland.com.au/sustainability.

Sustainability reporting forms part of our corporate
reporting suite, which includes the following documents:

o Annual Integrated Report - an integrated report
outlining how the company creates value for
stakeholders focused on our strategy, governance,
financial, social and environmental performance in
compliance with statutory reporting requirements and
the recommendations of the Task Force on Climate-
related Financial Disclosures;

o Property Portfolio - details on the assets within our
portfolio; and

« Investor presentation and annexures relating to our
financial results, operating performance and strategy.

Stockland Sustainability Deep Dive Series FY20

We operate exclusively in Australia and own, manage

and develop a growing portfolio of retail town

centres, logistics centres, business parks, workplace
assets, residential communities and retirement living
communities. Throughout our sustainability reporting, our
data and content are broken down and presented by our
business units (Commercial Property and Communities)
to capture and reflect the unique challenges and
achievements specific to each business unit.

In some instances, however, we have reported data

and content more holistically where the challenges,
achievements and management approaches are inherently
similar across all businesses.

With regard to external boundaries, unless otherwise
stated we do not include data for entities outside

the organisation. For our supply chain, we discuss
management of our consultants, contractors and sub-
contractors, but only provide data relating to these
external entities ifand when they fall within our ‘operational
control’ boundary, as defined by the National Greenhouse
and Energy Reporting Act 2007 (NGER Act).

Our strategy and reporting approach



KEY CHANGES TO OUR REPORTING IN FY20

Impact of COVID-19 pandemic on our reporting process. Thisyear marks the end of our three-year sustainability target
cycle. We are proud to have achieved many of these targets and had previously committed to setting new longer-term
targets for FY21 and onward. Due to the business challenges associated with the COVID-19 pandemic, we have delayed
the launch of our new 2030 Sustainability Strategy and its associated long-term targets to late FY21. Where feasible, we
have rolled over our FY20 three-year targets for an additional year to maintain our focus on sustainable outcomes for
our stakeholders.

Our community development spend is lower for FY20 than in previous years largely due to a change in our reporting
coverage. The COVID-19 pandemic has impacted our business in several ways. During this time, Stockland’s focus has
been on supporting our people, customers, residents and tenants. One of the ways we wanted to support our people
(working at our assets) was to reduce the reporting burden and provide them with the time and resources needed to
focus on managing our COVID-19 response. As a result, this year we have not collected community development spend
data by our assets and communities and have only reported on the community investment spend driven by Stockland’s
head office. This has included initiatives led through the CARE Foundation, our spend with national community partners,
our community investment spend and our response to the COVID-19 pandemic. Additionally, many of our community
activations from March onwards were unable to be held due to COVID-19. In some cases they were conducted virtually.
Examples include the pivoting of our face-to-face community programs with both Jamie’s Ministry of Food and Live
Life Get Active to online classes for our residents and customers. Looking forward, we are exploring alternative

ways to deliver community development programs and collate investment and impact data in light of the new and
evolving context.

Assurance update. To ensure we continue to produce best practice reporting, we have updated our assurance to
focusonIntegrated Reporting principles of materiality, stakeholder responsiveness, reliability and completeness. These
principles are closely aligned to the AAT000 principles we have applied in the past.

Streamlined reporting. We have removed the following Deep Dives from our series: Governance and Risk, Stakeholder
Engagement, and Asset Ratings and Certification. We continue to report our Management Approach for each of
these enduring themes, however to reduce duplication we have removed the annual updates on these topics. Asset
certifications can be found in the Environmental Data Pack and updates on security (including information on cyber
security) have been integrated into our Health, Safety and Security Deep Dive. Additional Governance and Risk reporting
is captured in the Annual Report, as well as in the Climate Resilience and Health, Safety and Security Deep Dives. Annual
Stakeholder Engagement initiatives are reported in a number of other Deep Dives, including Customer Engagement and
Experience, Community and Employee Engagement, Development, Diversity and Inclusion.

Stockland Sustainability Deep Dive Series FY20
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External assurance

We have reported in adherence to the International
Integrated Reporting Framework Principles of materiality,
stakeholder responsiveness. reliability and completeness,
and in accordance (Comprehensive) with the Global
Reporting Initiative Sustainability Reporting Standards.
Please refer to the GRI Index for more detailed information
on where relevant indicators are disclosed in our
reporting suite.

The sustainability reporting content has been externally
assured in accordance with the Australian Standard

for Assurance Engagements (ASAE3000): Assurance
Engagements other than Audits and Reviews of Historical
Financial Information and (ASAE 3470): Assurance
Engagement on Greenhouse Gas Statements by Ernst &
Young (EY).

Feedback

EY provides limited assurance over:

material non-financial performance information
including data on greenhouse gas and energy,
community contribution, retail customer engagement,
employee engagement, health and safety, gender
diversity, water consumption, and waste production
selected qualitative disclosure relating to performance
data, and selected qualitative disclosures pertaining to
our material issues as outlined within our reporting
our adherence to the Integrated Reporting Principles
of materiality, stakeholder responsiveness, reliability
and completeness

A copy of EY’s assurance statement is available on
our website.

We welcome your questions and value your feedback about our reporting approach.

Please contact us at sustainability@stockland.com.au

Stockland Sustainability Deep Dive Series FY20

Our strategy and reporting approach 9


https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/gri-index-fy19.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/assurance-fy20.ashx?la=en
http://www.stockland.com.au/sustainability/downloads
mailto:mail to:sustainability@stockland.com.au

SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out our management approach to how
Stockland shapes thriving communities, which includes our
work in the areas of community investment and community
development. It should be read in conjunction with our
Community Deep Dive (available on our website), where
we report on progress against community investment

and development priorities on an annual basis. Together,
our management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

As one of Australia’s largest diversified property groups,
we are well placed to have a positive and lasting impact
on the communities in which we operate. We believe there
is a better way to live and our goal is to create and shape
communities that thrive now and into the future.

We seek to achieve this goal at our Retail Town

Centres, Residential and Retirement Living communities by
focusing on Health and Wellbeing, Community Connection,
and Education.

We focus on these three areas because our proprietary
customer and industry research tells us these are the areas
that matter when our customers are deciding where to live,
play and shop.

Our contribution to creating and shaping
thriving communities is coordinated through the
following activities:

o community partnerships and programs - social
infrastructure and programs across our three focus
areas: health and wellbeing, community connection
and education;

e community investment - our employee volunteering
and giving programs;

« community development - projects and initiatives that
enhance the communities at our assets; and

o the Stockland CARE Foundation - our charitable trust,
which delivers infrastructure, programs and initiatives
to Australian communities.

Stockland Sustainability Reporting FY20

OPTIMISE &
INNOVATE

ENRICH OUR
VALUE CHAIN

@ More information on our approach to Community can be
found in our Community Deep Dive.

Stockland's Sustainability Strategy

SHAPE THRIVING

E THRY!
COMMUNITIES
« Community

- Customer engagement

A better way and experience
to deliver

shared value

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Overview

Our contribution to creating and shaping thriving
communities is through the delivery of social infrastructure
and programs across our three focus areas: health and
wellbeing, community connection and education. We have
strategic priorities in each focus area:

Health and wellbeing

» promote activities and places that encourage positive
physical and mental health and wellbeing

« incorporate design that optimises accessibility, safety
and mobility.

Community connection

* promote activities that foster engagement, pride and a
sense of belonging

o promote design that creates a sense of place and
supports recreation and participation

» incorporate accessibility and inclusiveness into
the design of our assets, communities, and
supporting infrastructure.

Education

e promote programs that support economic employment
within our communities

« incorporate design that facilitates learning and
education opportunities for all ages.

a. Health and wellbeing

We are focused on promoting the health and wellbeing

of our Residential and Retirement Living communities and
the communities living around our Retail Town Centres.
We seek to provide our communities with access to fresh,
healthy food and encourage participation in active and
healthy living practices. This focus is supported by our
Liveability research that illustrates the value communities
place on parks, open spaces, recreational infrastructure
and a feeling of safety within their communities.

We seek to activate communities with health and wellbeing
programs that support positive physical and mental health
for all ages such as exercise and recreational groups,
healthy eating and cooking programs as well as physical
and mental health information services.

Stockland Sustainability Reporting FY20
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We seek to provide (or facilitate the provision of)
infrastructure that supports community health and
wellbeing, such as accessible community amenities and
services, active public transport options, parks and
recreational facilities, walking paths, cycle ways and
inclusive playspaces.

b. Community connection

We invest in community connection by focusing on
activities that support self-sustaining social cohesion. Our
focus and commitment to community connection reflects
our research that indicates our residents desire greater
community connection.

We seek to provide (or facilitate the provision of)
infrastructure that supports community connection, such
as community centres, hubs, public art, place-making
initiatives and multi-use formal and informal spaces. For
greatestimpact, we seek to engage with community groups
on projects and encourage participation in the vision,
design and development process.

c. Education

Our focus and commitment to education is supported

by customer research, such as our proprietary Liveability
Index, which identifies access to and quality of education
as a major driver of personal wellbeing and prosperity for
individuals, families and communities.

Critical to the delivery of this focus area is providing access
to formal and informal opportunities (including mentoring)
for quality education and skills development at all life
stages, and, through this access, enhancing the economic
prosperity of our residents, retailers, customers, local
communities and other stakeholders.

Infrastructure that supports sustainable education
includes the effective design and delivery of schools,
libraries and learning hubs, local employment and
training facilities, connectivity centres in partnership
with contractors and local employment services, retailer
training programs, and co-working spaces.

Our Management Approach to Community
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B2. Community partnerships
and programs

We have close working relationships with a variety of
community organisations that help us deliver social
infrastructure and programs in and around our assets.
These partners align with our three community focus
areas: health and wellbeing, community connection
and education.

We categorise our community partners and programs as
Foundation, national or local:

o Foundation partners are those we work with through
the Stockland CARE Foundation. The Stockland CARE
Foundation directs its financial and in-kind support
to organisations that positively impact the health and
wellbeing and education of communities in and around
our assets.

o National community development programs and
partners have national reach across our assets
and projects and work with our teams to deliver
infrastructure and programs aligned to our three focus
areas. National partnerships are managed by our
national Sustainability Team and are selected based
on assessment criteria outlined in our Request for
Charitable Support and Sponsorship Guideline.

o Local community partners and programs work with
our asset teams at the local, regional or state level
to deliver ad hoc events or programs in and around
our assets, servicing a particular societal need of
the local community. Local community partners are
not required to meet the same criteria as national
or Foundation partners as they meet bespoke, local
community requirements.

Each year we review new community partner opportunities
accordingto criteriaoutlined in our Request for Charitable
Support and Sponsorship Guideline. This guideline isalso
available for community members and organisations that

request financial, in-kind or other types of support from us.

Our community partnerships, programs and resources are
summarised in our annual Community Deep Dive and
Community Data Pack.
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B3. Community investment

a. Workplace giving

Workplace giving at Stockland allows all full-time, part-
time and fixed term employees to make donations to

a charity of their choice from their pre-tax income. We
match 100 per cent of these employee contributions up to
$5,000 per individual to an overall cap of $100,000 each
financial year, and absorb the associated administrative
costs, maximising the financial donation to the charity.

We partner with Good2Give to administer our workplace
giving program.

b. Corporate donations

Corporate donations are made in response to specific
events and ad hoc charitable purposes, in line with

our internal policy related to charitable support and
sponsorship. These donations may be in support of a
number of charitable causes, including emergency relief
appeals in and around our assets or one-off community
investment opportunities that align with other Stockland
programs or strategies, such as our bushfire related grant
programs and COVID-19 online community activations.

c. In-kind support

We also provide local community groups with in-kind
support (such as community space in our retail centres or
access to land for charitable purposes) at no cost or at a
discounted rate.

d. Volunteering

Our volunteering program provides our employees with
the opportunity to volunteer with an organisation of their
choice or with our national community partners in and
around our communities. We provide opportunities for our
employees to participate in volunteering opportunities that
have a clear and positive impact on community health,
education or connection.

Employees can volunteer their time and skills in three
key areas:

o Team volunteering provides much-needed support to
our local communities as well as serving as a powerful
team building exercise, and gives employees a chance
to connect with our customers and communities. We
encourage all our employees to participate in at least
one team volunteering day each year.

« Student mentoring provides a way for individual
employees to volunteer their time and skills as part
of a facilitated program. We provide opportunities for
our employees to mentor both primary and high school
students through our partnership with the Australian
Business and Community Network (ABCN).
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o Personal volunteering supports full-time and part-
time employees to take up to 16 hours of personal
volunteering leave per year for a charity of their choice,
inadditionto theirteamvolunteering activities. Personal
volunteering can also take place through flexible
working arrangements agreed upon by employees and
their managers.

B4. Community development

Community development refers to the projects and
initiatives designed to enhance the communities at our
residential communities, retirement living villages and
retail town centres.

Selected assets and projects across our Retail Town Centre,
Residential and Retirement Living portfolios complete a
community development plan to plan community activities
and initiatives for the upcoming financial year:

o Retail Town Centres develop community development
plans that outline the key community development
activities to be performed throughout the year. All city,
regional, sub-regional and neighbourhood Retail Town
Centres with a Gross Lettable Area (GLA) of less than
10,000 m2, non-branded Stockland retail assets and
joint ventures are generally not required to complete
a community development plan. It may be determined
that a community development plan is needed for a
particular Stockland Retail Town Centre with a GLA
of less than 10,000 m2 due to one or more of the
following factors:

o the community need of the surrounding area

« the availability of financial resources that would
enable community development activities

« the availability of our resources to administer
the community development plan and
associated activities.

o All Residential communities are required to develop
a community development plan for the financial
year that new residents first move into their new
homes. Community development plans are reviewed
to integrate Liveability results, national community
standards and targets (where appropriate), and new
partnership and program opportunities.

o All our managed Retirement Living communities
(development and established) have a community
development plan that captures national community
development initiatives, community grants and CARE
Foundation activities. In our Retirement Living portfolio,
we only report on those community development
activitiesthat have been co-ordinated ata national level.
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Selected assets and projectsacross our Retail Town Centre,
Residential and Retirement Living portfolios complete

a community development plan (incorporated into the
sustainability plan for Residential communities and the
asset plan for Retirement Living communities) to plan
community activities and initiatives for the upcoming
financial year.

B5. Stockland CARE Foundation

Founded in May 2015, the Stockland CARE Foundation is
a charitable trust established to deliver programs and
initiatives to improve the lives of people living in or near
Stockland communities. The Stockland CARE Foundation
directs its support to strategic and aligned charitable
partners who help Stockland deliver on this purpose.

In September 2019, the Stockland CARE Foundation
brought together charity partners ReachOut Australia,
Redkite and R U OK? in a collaborative partnership

model that aims to improve wellbeing in communities
across Australia. The Foundation will invest more than

$1 million and ongoing non-financial support (such as
through volunteering and the provision of meeting spaces
at our assets) over the next three years to help support
mental health programsin Australian communities. Further
information is available in the CARE Foundation section of
our website.

The Stockland CARE Foundation Board oversees the
Foundation strategy and programs and the Stockland CARE
Foundation employee network supports the Foundation
through communicating activities, recruiting volunteers,
helping with events and sharing insights.

Further information on the governance of the Stockland
CARE Foundation can be found in Our Management
Approach to Governance and Risk.
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C. Review and evaluation of the management
approach

We set targets and priorities that guide the delivery of social infrastructure and programs across our three focus areas of
health and wellbeing, community connection and education.

We report on our progress against these targets as well as our commitments and targets for community investment,
community development and the Stockland CARE Foundation in our annual Community Deep Dive. In this reporting,
we include:

o astatus update and progress against our our short, medium and long-term targets;

o detailed commentary on the priority actions that contribute to the achievement of key targets;
« the identification of future priorities;

o highlights of initiatives implemented over the reporting period; and

« case studies that explore key achievements, usually at particular locations.

C1. Community partnerships

Each existing national partnership is periodically reviewed and evaluated for community uptake and achievement of desired
impact. Each partner is also required to provide us with consistent reporting, including the number of participants involved
and program frequency.

Allnew or potential community partners must submit a proposal to our Sustainability Team, in accordance with our Request
for Charitable Support & Sponsorship Guideline.

C2. Community investment

We collect, measure and report data relating to community investment initiatives on an annual basis, including our time,
monetary supportand in-kind donations given to charities and community groups. We collate and analyse this data to inform
any modifications to our approach and to communicate the outcomes of our activities to our stakeholders. We continue
to work with London Benchmarking Group, coordinated by Corporate Citizenship, to validate the data collected, verify the
validity and accuracy of Stockland’s reported community investment datasets, and to benchmark our performance relative
to other Corporate Citizenship members.

We also undertake reviews of programs, partners and participation rates to measure and report the effectiveness of
our approach.

C3. Community development

All projects and assets that complete a community development plan are required to submit their plans to the national
Sustainability Team for review and report on the delivery of initiatives over the previous financial year. Thisincludes initiatives
implemented, total spend and the commercial and social outcomes achieved.

The national Sustainability Team collates data from each community development plan and tracks progress of community
development against our sustainability strategy and targets.

Stockland Sustainability Reporting FY20 Our Management Approach to Community 5


https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/about-stockland/stockland-in-the-community/external-request-for-charitable-support--sponsorship-guideline-june-2017.ashx
https://www.stockland.com.au/~/media/corporate/about-stockland/stockland-in-the-community/external-request-for-charitable-support--sponsorship-guideline-june-2017.ashx

OPTIMISE& : ENRICH OUR

INNOVATE :  VALUE CHAIN

Changes to Community Development Data in 2020 in response to the COVID-19 pandemic
Ourcommunity development spend is lower for FY20 thanin previous years largely due to a change in our reporting coverage.
The COVID-19 pandemic has impacted our business in several ways and during this time, Stockland’s focus has been on
supporting our people, customers, residents and tenants. One of the ways we wanted to support our people (working

at our assets) was to reduce the reporting burden and provide them with the time and resources needed to focus on
managing our COVID-19 response. As a result, this year we have not collected community development spend data by our
assets and communities and have only reported on the community investment spend driven by Stockland’s head office.
This hasincluded initiatives led through the CARE Foundation, our spend with national community partners, our community
investment spend and our response to the COVID-19 pandemic. Additionally, many of our community activations from March
onwards were unable to be held due to COVID-19. In some cases they were conducted virtually. Examplesinclude the pivoting
of our face-to-face community programs with both Jamie’s Ministry of Food and Live Life Get Active to online classes for our
residents and customers. Looking forward, we are exploring alternative ways to deliver community development programs
and collate investment and impact data in light of the new and evolving context.

C4. Community engagement

We use business-specific tools, and resources such as online research platforms and face-to-face customer consultation
sessions to directly engage with community members throughout the year. This provides us with confirmation on where we
are successfully delivering community development initiatives in accordance with our sustainability strategy, and allows
us to refine our processes if required. Refer to Our Management Approach to Customer Engagement and Experience for
further information on the mechanisms we use to seek feedback from customers.
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D. Responsibilities

Roles and responsibilities related to our management approach to community investment, community development, and
the Stockland CARE Foundation are provided in the table below.

Role Responsibilities
Board Sustainability Committee Oversight of community approach, targets, and performance tracking
Chief Financial Officer Responsibility at Group level for community investment, community development and

the Stockland CARE foundation
Reports directly to the Managing Director and CEO

Group Executive and CEO Commercial Property Accountability for community development delivery within respective business units
Group Executive and CEO Communities

Executive Committee Supports the delivery of our community approach

National Manager - Group Sustainability, supported Effective implementation and evaluation of community investment and
by National Sustainability Managers and the CARE  development approach

Foundation Manager . . . .. .
Provide guidance to Commercial Property and Communities asset teams to deliver

sustainability plans

Development Managers and Asset Managers Effective delivery and management of community development at a project and
asset level

CARE Foundation Board Oversight of Stockland CARE Foundation strategy and programs (Board composition
provided in Our Management Approach to Governance and Risk)

E. Version control

Revision Published Owner Changes

1 September 2018 General Manager - Sustainability and Corporate Procurement -

2 August 2019 National Manager - Group Sustainability -

3 April 2020 National Manager - Group Sustainability COVID-19 reference

Stockland Sustainability Reporting FY20 Our Management Approach to Community
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SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out how we engage with our customers . .
. . F i i
to understand their changing needs and enhance the @ or more information on our approach to customer
. > L engagement see our Customer Engagement and
customer experience. These insights are critical to the Experience Deep Dive.
sustainability of our business and the ongoing relevance
and reputation of our brand, products, and services.

This document should be read in conjunction with Stockland's Sustainability Strategy
our Customer Engagement and Experience Deep
Dive (available on our website), where we report on

. . SHAPE THRIVING
progress against customer'engagement and experience ST T T
priorities on an annual basis. Together, our management = Bl e
approach documents, deep dive reports and our « Community

data packs comprise our sustainability reporting suite, o SIS GRSl

A better way
to deliver
shared value

and experience

which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

Our commitment to customer engagement is consistent
across our diverse customer base, which includes:

o the people who live in our residential communities

» the people who live in our retirement living communities

« the people who may potentially live in our residential
and retirement living communities

o shoppers and retailers in our retail town centres

« workplace and logistics tenants across our
commercial assets.

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Overview

Strong customer engagement is a priority for Stockland,
and involves:

« understanding who the customer is and relative
customer segments;

« understanding the customer journey and establishing a
high standard of customer service excellence;

« identifying customer values and needs and developing
relevant value propositions;

e committing to measurable investments that create both
new customers and brand advocates who are willing to
share their experience with friends and family; and

« unlocking the value of positive customer experiences
by encouraging existing customers to refer friends
and family, and rewarding repeat purchases of
Stockland products.

Customer engagement methods and objectives vary across
business units due to the different requirements of our
diverse customer base. We focus on understanding the
various customer segments and what drives value for these
customers across their journey, with a focus on:

» customer insights - quantifying the size and value of
different segments within assets’ geographic catchment
areas, understanding the needs, values, attitudes
and behaviours of current and prospective customers
to inform strategic decisions regarding portfolio mix
and the design, and delivery and operation of new
and existing projects and assets. This enables the
development of products and services that respond to
customer needs and in turn generate more sustainable
returns for the business.

« customer analytics - using behavioural data
for customer segmentation, customer journey
optimisation, business intelligence and predictive
analytics enabling Stockland to develop strategies that
drive conversion.

Stockland Sustainability Reporting FY20

OPTIMISE &

INNOVATE

« customer experience - developing a strategy to drive
positive customer experience and then measuring the
experiences of our customers to evaluate areas for
improvement in service delivery and in the design and
operation of our assets. This includes annual surveys
and regular ongoing engagement with our customers to
provide quality service and prompt issues management.

Customer research is provided to the respective business
units and projects and customer insights are used across
the business (such as development, sales, marketing,
business development and sustainability) to inform
strategy and decision-making, and help our assets meet the
evolving needs of our customers and the community.

Learning and improving via customer feedback
Stockland is committed to collecting, understanding

and learning from customer feedback, both positive

and negative. It is critical for Stockland, as a customer-
centric organisation, to handle feedback in a disciplined
manner for continuous improvement of products and
processes. Proper handling of feedback maximises
customer satisfaction while also protecting our reputation,
mitigating our social and other media risk, and increasing
trust and transparency with our customer issues in a
responsive manner.

Feedback across all businesses is collected via Salesforce
case management and resolved via front line staff. A
Customer Feedback Framework and Customer Feedback
and Complaints Procedure based on guiding principles
of “Listen - Resolve - Evolve” have been embedded
across the business via regular training and our intranet.
These are used for consistently categorising feedback,
identifying complaint severity, guidance for escalation

to management, and aligning behind target time frames
to resolve.

Our Management Approach to Customer Engagement and Experience
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This strategy is embedded operationally via “Stockland
Listens”, in which customers are invited in to discuss
their experience and feedback in front of all staff. These
events form part of each local team’s operating rhythm,
being held at least twice a year at each Stockland office.
A live customer call listening program is also in place.
From this ongoing employee / customer connection,
diverse ideas to improve the experience are generated
and collected, and performance objectives are assigned to
ensure accountability for implementation.

Feedback collected from all channels (including but not
limited to Salesforce, social media, Stockland Listens

and our regular surveys) is aggregated and distributed

to management, as well as to our Executive Committee
and the Board of Directors. This includes quantified trends

Group

How we engage
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and recommendations. Insights are shared and discussed
at monthly Business Unit Leadership Teams. Performance
objectives related to importance of entering feedback into
Salesforce, actions taken to improve, as well as closing out
complaint cases over a certain age, are shared throughout
the business, from the front line to senior management.

B2. Management approach by
business unit

Our key customer engagement mechanisms for each
business unit and customer group are outlined in the
table below.

Why we engage

All consumer groups

and retirement villages.

In 2014, we implemented a Group-wide brand-

In 2014, we launched our own online research
community, Stockland Exchange. This is a
community of over 5,800 members who are
customers of our shopping centres, residential

The community is used to conduct research across our projects
and assets. This enables us to better understand our customer
needs, test ideas and provide a mechanism for customers to
influence our decision-making.

We also use this platform to communicate with our members
on various Stockland initiatives, demonstrating that Stockland
listens and serves to engage members.

This program provides deeper insight into the drivers of

tracking program. The purpose of this research  our reputation and helps identify how we can improve our

is to measure brand awareness, image and

reputation and how we compare to our peers.

reputation compared to key competitors on an

ongoing basis.
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Why we engage

Retail Town We conduct annual satisfaction tracking research among To better understand retailer satisfaction as well
Centre tenants our retail tenants via two research studies: as the drivers for lease renewal so that we can
. respond to concerns that impact most heavily on
« Stockland proprietary approach, a research study of Taailer e,
centre tenants conducted on Stockland’s behalf; and
« Monash University’s TenSAT survey, an industry study
of head office-based retailers run on behalf of
several landlords.
Over the last 12 months we created “Stockland Listens”,  Stockland Listens seeks to proactively solicit retailers
in which we invite retailers in to share their stories and  and shopper feedback in an environment where
feedback, and make it easier for shoppers to submit employees can hear real stories and be inspired to
questions, complaints or compliments via a ‘web app’ continually improve. It also an alternative channel to
promoted in centre. bolster existing insights.
Shoppers We conduct shopper satisfaction audits across retail To monitor satisfaction and perceptions of our
centres as part of Monash University’s ShopperSat shopping centres and identify opportunities to better
research, which measures shopper experienceacrossover meet customers’ needs by offering the right retail mix
120 centres nationally. and engaging shopping environments.
We engage with shoppers through market research To better understand shoppers’ views, perceptions
studies such as surveys, focus groups and and behaviour on specific issues, centre place-making
discussion forums. initiatives or potential new initiatives.
We use transactional data to analyse the spending habits To inform our tenancy mix and retail development
of our shoppersand residentswho livein our centres’trade planning, as well as track our centre performance
areas through the using anonymous and de-identified over time. This information is also used to inform
transactional data. our place-making strategy and better understand our
customers shopping habits and preferences.
Workplace and We conduct annual surveys with tenants across our To assess tenant satisfaction and help us build stronger

Logistics tenants Workplace and Logistics portfolio. customer relationships.

Communities

Residential

How we engage Why we engage

Prospective residents We conduct ongoing ‘Voice of the Customer’
research with prospective customers (leads) and

when customers place a deposit with us.

To continually enhance the customer experience throughout
the buying journey and ultimately increase sales conversion.

We conduct surveys with customers at the point
when they settle their contracts with us.

To continually monitor the customer experience between
deposit and settlement and identify areas for improvements.

Mystery Shopping research which audits the
sales experience.

To provide consistency in the sales experience delivered at
point of sale that ultimately leads to increased conversion
and referral business.

Community residents A key element of our residential customer
engagement is our proprietary Liveability research,
which identifies the specific elements that
enhance customer satisfaction among our

community residents.

To identify specific elements that most significantly enhance
customer satisfaction. By focusing on development and
community creation activities, we can increase satisfaction
and drive greater referral rates.

‘Stockland Listens’ connects residential customers
and staff by bringing customers in to share

their experiences or listening to live calls in the
Contact Centre.

To enable as close as possible to 100 per cent of residential
employees to regularly connect with customers, learn what
is important to them and inspire action and improvement.
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Why we engage

Prospective residents

Retirement Living
community residents

We conduct sales experience research with inquiring
residents and those who have reserved a property.

We conduct an annual satisfaction survey with
residents called Residents Voice. This is equivalent
to the Liveability Index research completed in our
residential communities.

We conduct a Welcome Home survey with residents
when they move in, to better understand the
overall move-in experience and hence identify
improvement opportunities.

Resident Feedback Program - each Welcome Pack

To better understand the sales experience and
prospective customers’ needs to ultimately increase
sales conversion.

To monitor how our customers feel about life in their
Stockland retirement living community. We can use this
customer sentiment to inform areas of improvement
and drive greater referral rates.

Residents who have high satisfaction levels will be
inspired to share their experiences and this has a
positive influence on prospective residents.

Opportunity for residents to provide us with feedback on

provided when residents move in explains how they can village life at any time.

provide feedback.

C. Review and evaluation
of the management approach

We review and evaluate our progress against our
customer engagementand experience targetsin ourannual
Customer Engagement and Experience Deep Dive,
centred on metrics such as retailer/tenant satisfaction,
liveability, likelihood to recommend, and resident
wellbeing. In this reporting, we include:

o astatus update of progress against our short, medium
and long-term targets;

o detailed commentary on the priority actions that
contribute to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting

period; and

» case studies that explore key achievements, usually at

particular locations.

Customer research is used and reviewed at Project Control
Group meetings (monthly meeting to review progress of
development projects) and Asset Control Groups, which
review and respond to customer experience findings. In
addition, key insights from customer and other research
areincorporated into Investment Review Group papersand
reviewed by the Research team to enable customer insights
to be accurately reported and considered in investment
decision-making. The Customer Insights team works with
the business units to set and review customer research-
related KPIs so that they are attainable and in line with

customer expectations.
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D. Responsibilities

Roles and responsibilities contributing to execution of our approach to customer engagement and experience are described
in the table below.

Role Responsibilities

Chief Innovation, Marketing and Technology Officer =~ Responsibility for customer insights at a Group level
Responsibility for customer experience at a Group level
Chief Innovation, Marketing and Technology Officer ~ Responsibility for customer experience at a Group level

Group Executive and CEO Commercial Property Group Responsibility for customer experience in their business units. Each business unit
Executive and CEO Communities has customer-focused key performance indicators designed to continually improve
customer engagement

Executive Committee Supports the delivery of our customer engagement and experience approach

General Manager - Customer & Group Marketing Responsible for driving customer-centricity within Stockland as well as the
implementation of Marketing using customer insights within each of the business units

Reports directly to Chief Innovation, Marketing and Technology Officer

National Customer Experience Manager Set group-wide strategy to deliver a differentiated customer experience and drive
commercial outcomes.

Provide thought leadership and maintain an organisation-wide strategy to continually
improve the differentiated Stockland customer experience

Support the business units to implement their customer experience programs

Customer Insights team Management of company-wide customer insights and customer analytics and
informing strategic recommendations

Group Research Analysis of customer insights from our customer relationship management system
as well as providing marketing analytics to increase customer leads, conversion
and retention

Market Insights team Analysis of industry data and using it to inform a product and pricing strategy

Customer-facing employees Meet evaluation criteria for customer service

E. Version control

Revision Published Oowner Changes

1 September 2018 National Manager Customer Insights Update to include Stockland Listens as an
. X ongoing program.
National Manager Customer Experience
2 August 2019 National Manager Customer Insights Updated approach to customer feedback, and
added information about Stockland Listens as an
engagement mechanism.

3 April 2020 National Manager Customer Insights Updated management approach to reflect the
new team structure

National Manager Customer Experience

National Manager Customer Experience
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SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out our approach to the use of

rating and certification schemes, which are important
means of assuring and demonstrating the quality of our
projects and assets. It should be read in conjunction

with the Environmental Data Pack which contains a

list of our asset ratings and certifications. Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

Asset ratings serve as independent validation that key
sustainability aspects, including social and environmental
factors, have been considered in our project and

asset designs, developments and operations. Rating and
certification schemes also enable us to demonstrate
compliance with state and national regulations,
benchmark our sustainability performance against our
peers, and regularly track and improve our performance
across our various asset classes.

Assets that are highly rated and can demonstrate optimal
performance are often more attractive to customers and
investors. Not only do they deliver a certain level of energy
and water efficiency, and therefore cost savings over the
long term, they also incorporate various design features
that promote social inclusion and enhance health and
wellbeing. Buildings with high environmental ratings often
demonstrate higher return on investment over time.?

@ Alistof our asset ratings and certificationsis contained in our
Environmental Data Pack.

Stockland's Sustainability Strategy
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S OMMUNITIgeS

A better way
to deliver
shared value

OPTIMISE & INNOVATE
« Asset rating and certification*
« Biodiversity
« Carbon and energy
« Climate resilience
« Waste and materials
« Water management
and quality

1 Management Approach only
2 Reported in our Environmental Data Pack

' The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
?  Green Building Council of Australia, Value of Green Star - A decade of environmental benefits, May 2013. This was verified by the 2015 Property Council/ /IPD Australia Green

Property Index
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B. Management approach

The table below lists the key rating and certification
schemes that we use and how they are applied
across our portfolio. The requirements for achieving

Rating / Certification Scheme Stage of Life Cycle

ratings and certifications are embedded in our strategy,
targets, policies, and toolkits to assist decision-making
as appropriate.

Asset Class

Green Star Design, Development, Operations Workplace, Retail Town Centre, Retirement
Living, Residential

NABERS Design, Development, Operations Workplace, Retail Town Centre

NatHERS and BASIX Design Retirement Living, Residential

Livable Housing Australia Design, Operations (Retirement Living, Independent Retirement Living, Residential

Living unit fitout)

B1. Green Star

Green Star relates to a suite of certification schemes
developed and administered by the Green Building Council
of Australia (GBCA). Green Star is a national and voluntary
rating system for buildings and communities designed to
drive the adoption of sustainable practicesin the Australian
property industry.

Green Star Design & As Built assesses the sustainability
outcomes from the design and construction of new
buildings or major refurbishments. We require our new
Retail Town Centre, Workplace and Retirement Living
developments, and Retail Town Centre and Workplace
redevelopments in excess of 8,000 square metres, to
achieve a minimum of 4 star Green Star Design & As Built
certification with a review of opportunities to stretch to 5
stars. Our sustainability team works closely with project
design and delivery teams to integrate targets into design
briefs and contract documents.

Green Star Performance assesses the operational
performance of buildings. We have used Green Star
Performance to benchmark the performance of our Retail
Town Centre, Workplace and Business Parks portfolio. Our
Green Star Performance ratings also enable us to develop
asset strategies for improving performance over time. We
renew Green Star Performance ratings ahead of expiry of
the three-year performance rating period.

Green Star Communities assesses the planning, design,
and construction of large scale development projects
at a precinct, neighbourhood, or community scale. We
use Green Star Communities in our Residential portfolio
to independently verify our leadership in delivering
sustainable masterplanned communities.

Stockland Sustainability Reporting FY20

B2. NABERS

The National Australian Built Environment Rating Scheme
(NABERS) is a national rating system that measures

the environmental performance of Australian buildings,
tenancies and homes in occupancy. It uses measured and
verified operational performance information to assess
the energy efficiency, water usage, waste management
and indoor environment quality of a building or tenancy
and its impact on the environment. This performance is
converted into a rating scale of 1to 6 stars, with 6 being
market-leading performance.

We undertake NABERS Energy and NABERS Water ratings
annually on the base building across Retail Town Centre,
Workplace and Business Parks assets, with tenancy ratings
only undertaken on office tenancy space that we occupy.
NABERS maintains an eligibility requirement specifying that
assets under 15,000 square metres cannot be rated.

For our new Workplace and Retail Town Centre
developments , we enter into a NABERS Commitment
Agreement, which sets a clear target for achieving

a NABERS rating outcome from the design of new
buildings. Early commitment in the schematic design stage
allows the project design team to follow a protocol for
modelling energy performance in operation and having
this independently reviewed and optimised. Following a
strict energy monitoring and building tuning program,
once in operation, gives greater certainty of achieving the
target rating sometimes several years after the project is
initially designed.

Our Management Approach to Asset Rating and Certification



B.3 NatHERS and BASIX

Both the Nationwide House Energy Rating Scheme
(NatHERS) and Building Sustainability Index (BASIX) are
rating schemes applicable to dwellings.

NatHERS is a national framework developed for regulating
the classification of Australian homes for their thermal
performance. A NatHERS thermal performance rating
assesses the amount of mechanical heating and cooling
(e.g. air conditioners) that will be required to keep a home
at a comfortable temperature.

Each state in Australia has minimum standards around
thermal performance based on specific NatHERS ratings.
NSW s differentin that it uses BASIX (Building Sustainability
Index) as a measure of energy use in the home; however,
thermal performance forms a part of a BASIX rating. We
use these regulations as well as other state-based building
requirements as benchmarks for our sustainability targets
and initiatives . Our current target requires our homes to
be designed to exceed energy efficiency regulations by 10
per cent.

The NatHERS rating scale is from 1to 10, with 10-star
rated homes being the most thermally efficient and having
minimal heating and cooling requirements. We work with
buildersto build homes that go beyond the 6-star minimum
rating mandated by governments across Australia.

Stockland Sustainability Reporting FY20
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B4. Livable Housing Australia

Livable Housing Australia (LHA) maintains a voluntary
three-tier performance range for liveable housing design:
Silver, Gold and Platinum. This LHA certification promotes
good design principles focused on accessibility, and can
add to the long-term value of homes in our communities.
The Livable Housing Design Guidelines describes 16 easy
living design elements based on simple principles, such as
minimum width corridors and more generous bathrooms.
Each element details the performance expected to achieve
Silver, Gold or Platinum level accreditation. LHA issues the
Livable Housing Design Quality Mark to accredited building
projects that are assessed at the Design and As Built stages
of development.

As the largest residential property developer in Australia,
with an overarching commitment to liveability, we use
LHA guidelines to improve industry standards and to
deliver liveable communities. We are committed to all
sustainability hubs in our communities being constructed
to minimum LHA Silver level, and increasing the number of
homes constructed to Silver level standards in our display
villages, retirement living villages, medium density and
completed homes projects.

Our Management Approach to Asset Rating and Certification

ENRICH OUR
VALUE CHAIN
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C. Review and evaluation of the management
approach

We set LHA commitments and targets for guiding NABERS ratings on a three-yearly basis to focus our investment in
performance improvements across our portfolio. We report on asset ratings and other certification achievements across our
portfolio in our Carbon and Energy Deep Dive and our Environmental Data Pack.

The use of rating and certification schemes, as well as commitments or targets related to the schemes, are reviewed along
with the review of our performance. We are corporate members of the Green Building Council of Australia, which provides us
with insightinto the review and evolution of Green Star rating tools and other industry trends in asset rating and certification.
We also work closely with the NABERS Administration team on developments and improvements to the NABERS suite of
rating tools.

D. Responsibilities

Roles and responsibilities related to our approach to asset ratings and certifications are provided in the table below.

Role Responsibilities
Board Sustainability Committee Oversight of sustainability approach, targets and performance tracking
Chief Financial Officer (CFO) Responsibility ata Group level for environmental performance, including asset ratings

and certification
Reports directly to Managing Director and CEO

Chairs our internal Sustainability Steering Committee, which is composed of senior
management from various organisational departments including Strategy, Investor
Relations, Stakeholder Relations, Project Management, People and Culture, Legal,
Risk, Operations, Development and Sustainability.

Group Executive and CEO Commercial Property Delivery of asset ratings and certifications
Group Executive and CEO Communities

Executive Committee Supports delivery of asset ratings and certifications

National Manager - Group Sustainability supported Strategic identification and evaluation of asset ratings and certifications across our
by National Sustainability Managers and National diverse portfolio of assets

Operations Managers (for Commercial Property and

Retirement Living portfolios)

Development Managers and Asset Managers Management of asset ratings and certifications at project and asset level

E. Version control

Revision Published Owner Changes
1 September 2018 General Manager - Sustainability and Corporate Procurement

2 August 2019 National Manager - Group Sustainability

3 April 2020 National Manager - Group Sustainability
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A. Purpose

This document sets out our approach to managing and
conserving biodiversity where we operate. It should

be read in conjunction with our annual Biodiversity
Deep Dive (available on our website). Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

We recognise the important role biodiversity plays in
sustaining healthy ecosystems and supporting human
health and wellbeing. We also understand the intrinsic
value of biodiversity and global significance of Australia’s
unique flora and fauna. We also know that our customers
value accessto nature, and so integrating developable land
with conservation and enjoyment of biodiversity is critical
to the overall success of our masterplanned communities.

We develop new land for housing, including infrastructure
and social amenities, to create sustainable, thriving
communities. Development brings challenges and
opportunities that we manage as we deliver our projects.
In particular, developments on greenfield sites can
impact local bushland habitat, ecological communities
and protected or significant species. As part of our strategy
to deliver shared value, we seek to make an aggregated net
positive contribution to biodiversity value by minimising
our impact on ecological communities and protected or
significant species, and designing communities to promote
nature reserves and parklands.

Stockland Sustainability Reporting FY20

Preserving and restoring biodiversity on or around our sites
enhances the liveability and vitality of our communities
over the long term. Our Liveability Index survey results
tell us that our residential customers value green space
and a connection to nature. Therefore, making a positive
contributionto biodiversity improves customer satisfaction
with our business and assists us to create sustainable,
thriving communities.

In Australia, sites of international and national importance
are generally conserved within our reserve systems.
Where this is not the case, biodiversity is heavily
regulated by Australia’s three tiers of government, further
underscoring the importance placed on biodiversity by the
general public. Actions focused on minimising biodiversity
thus mitigate compliance risks and facilitate productive
conversations with government authorities about how our
developments can maintain or enhance biodiversity value.

@ For more information on our approach to managing
biodiversity see our Biodiversity Deep Dive.
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B. Management approach

B.1 Overview

Overarching objectives for our management approach to
biodiversity are to:

e minimise our impact on ecological communities and
protected or significant species

o design communities to promote nature reserves
and parkland

B.2 Understanding biodiversity
value and impact

Our developments can maintain or enhance biodiversity
value through conservation, investment, secure
ownership, and ongoing management, especially when
compared with the existing state of many pre-development
sites. These sites are often degraded habitat, facing
continued impacts from threatening processes. They are
also usually in private ownership with no certainty over
conservation outcomes. When we develop the site, in some
cases we will retain the majority of biodiversity, and where
land is cleared, conservation in perpetuity of remaining
biodiversity or biodiversity off-site provides certainty for
ecological communities and species.

We use a biodiversity calculator to assess the change

in biodiversity value of our projects based on an initial
pre-development value at a site. We developed the
biodiversity calculator in FY15 to quantify the impacts

of our projects and measure whether we are delivering

a positive contribution to biodiversity. The biodiversity
calculator assesses pre-and post-development conditions
to understand how development activities, rehabilitation
achievements, and conservation plans positively or
negatively impact on biodiversity values. The calculator
usesinformation on land areas, vegetation types, and other
attributes available in development planning documents.

The calculator’s assessment of biodiversity value considers
state and Commonwealth-listed threatened species,

size and condition of the assets, likely impact, and

agreed offsets. In developing the calculator, we built on
established methods used by the Green Building Council of
Australia to measure changes in ecological value.
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B.3 Biodiversity
management approaches

We will generally apply the mitigation hierarchy through
our assessment and consideration of design and
management options. The mitigation hierarchy includes
1) avoid impacts, 2) minimise impacts, 3) restore cleared
or degraded areas, and finally 4) offset impacts to our
projects where significant biodiversity is identified. We
will implement a range of programs to mitigate negative
impacts and deliver a positive overall contribution to
biodiversity. These may include rehabilitation programs,
on- and off-site conservation, the provision of research
funding, and the reversal of impacts associated with
historical uses such as grazing. The company has a
commitment not to operate in World Heritage areas and
IUCN Category I-1V protected areas.

Factors that influence biodiversity impacts and
management options vary across our development sites,
and include:

« nature of the biodiversity affected - including the type
of habitat, community or species, the size and quality of
the habitat and the viability of bushland, waterway and
open space corridors adjacent to our site.

« planning and design - urban design considerations
such as access routes, the location of town centres,
public open space public transport options (both
proposed and existing), and the required lot size and
quantity to enhance viability and liveability of the
development. These decisions can impact the location
of infrastructure and housing and therefore biodiversity
conservation on a project site.

« ongoing management - ownership opportunities and
responsibilities beyond the development phase of
the project. It is important that if decisions are
made to protect long-term biodiversity in urban
areas, appropriate ownership models are agreed,
such as public ownership by a local council or
state governments, private ownership options such
as Biobanking, planning instrument protection such
as environmental protection zones, and best practice
management considerations such as weed removal,
appropriate fire regimes and feral animal control.

Our Management Approach to Biodiversity
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Minimum performance standards are included in

our Residential Sustainability Policy, which helps our
communities and assets move beyond minimum standards
that may vary according to local regulations.

We use a range of mechanisms to protect land containing
biodiversity including:

o the creation of parks and dedicated
conservation reserves;

» the preparation of Biodiversity Management Plans;

» covenants on titles where areas of significant ecological
value are located on allotments;

» conservation zoning and transfer of land to Councils
and/or public authorities; and

o private ownership and management agreements
including conservation covenants or Biobanking (in
New South Wales).

Threatened species with habitat affected by our activities
are considered as part of the environmental approval
process on each development. In many cases, we are able
to conserve local biodiversity and place most or all of the
significant species found on our sites into protected areas.
These are then integrated into the protected area estates
managed by local or state-level agencies, which are then
available to the community and managed for conservation
in perpetuity.

We engage construction contractors on the basis that they
deliver on biodiversity objectives, including any actions
stipulated in project approval conditions. Contractors are
managed through regular site meetings and reporting to
facilitate compliance with biodiversity conditions.

Stockland Sustainability Reporting FY20
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B.4 Biodiversity
management plans

Biodiversity management actions, including any actions
stipulated as part of a development approval from any level
of government, are integrated into development plans for
each site.

Projects with significant biodiversity are required to
prepare a biodiversity management plan (BMP), which
identifies areas of biodiversity to be conserved or offsets
to be provided. It also provides details relating to the
rehabilitation or revegetation and protection of biodiversity
and the provision of funding to enable appropriate
management of protected areas over the long term. The
timing of the BMP development relates to the conservation
objectives specific to that site, noting that this can occur at
any stage throughout the development life cycle.

We partner with environmental or community groups to
deliver activities committed to in the BMPs, such as tree
planting, weeding and education programs.

Our Management Approach to Biodiversity
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C. Review and evaluation of the management
approach

Our goal is to better understand biodiversity in the locations where we operate, and to implement protection, management
and enhancement initiatives as appropriate. We set targets to guide our actions at three-year intervals.

We review and evaluate our performance against our biodiversity targets as part of our annual Biodiversity Deep Dive. In
this reporting, we include:

« astatus update and progress against our short, medium and long-term targets;

o detailed commentary on priority actions that contributed to the achievement of key targets;
the identification of future priorities;

« highlights of initiatives implemented over the reporting period; and

o case studies that explore key achievements, usually at particular locations.

We collect data and other reporting content associated with biodiversity from project teams through an annual data
collection process. The information collected generally relates to progress against biodiversity management objectives,
with the exact themes varying depending on the project’s stage in the development life cycle. For example, at the masterplan
completion stage projects report on expected impacts and management planning. During construction, reporting moves to
focus on delivery of management actions.

D. Responsibilities

Roles and responsibilities associated with our management approach to biodiversity are described in the table below.

Role Responsibilities
Board Sustainability Committee Oversight of biodiversity approach, targets and performance tracking
Chief Financial Officer Responsibility for biodiversity approach and initiatives

Reports directly to Managing Director and CEO

Group Executive and CEO Commercial Property Delivery of biodiversity strategy outcomes within their respective business units
Group Executive and CEO Communities

Executive Committee Supports delivery of our biodiversity objectives

National Manager - Group Sustainability Effective implementation and evaluation of our biodiversity approach

National Sustainability Managers Guide asset teams in effective delivery of biodiversity initiatives

Development Managers and Project Managers Effective management of biodiversity at a project level

E. Version control

Revision Published Oowner Changes
1 September 2018 General Manager - Sustainability and Corporate Procurement -

2 August 2019 National Manager - Group Sustainability =

3 April 2020 National Manager - Group Sustainability
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A. Purpose

We have a long-standing commitment to manage climate
change risk, and this document sets out our approach

to mitigating climate change by managing energy use

and reducing carbon emissions. It should be read in
conjunction with our annual Carbon and Energy Deep
Dive and our Climate Resilience Deep Dive (available on
our website), where we report on progress against climate
and community resilience priorities on an annual basis.
Together, our management approach documents, deep
dive reports and our data packs comprise our sustainability
reporting suite, which is prepared in adherence

to the International Integrated Reporting Framework
principles of materiality, stakeholder responsiveness,
reliability and completeness; in accordance with the GRI
Standards'(Comprehensive); and is third party assured.

We recognise our capacity to enhance the energy
efficiency of our assets and have taken a proactive
approach to developing efficiency strategies that have
generated value for our business while reducing our carbon
emissions intensity.

Theincreasing cost of energy, particularly electricity, poses
achallenge for the property industry and for all Australians.
As electricity is an increasing proportion of our assets’
operating expenditure, improvements in energy efficiency
enable us to reduce cost and improve our operational
efficiency. Integrating energy efficiency considerations into
the design and construction of our assets can also help to
reduce the energy requirements (and electricity costs) of
our tenants and residents.

The increasing cost of power also means that renewable
energy options such as solar have become cost-effective
choices for our energy supply. The declining cost of solar
infrastructure works in tandem with the increasing cost of
conventional energy to make solar installations a sound
business investment. We look to design and technology
innovation and access to alternative energy supplies and
product offerings to help our customers and us realise a
cost-efficient, zero carbon future.

Stockland Sustainability Reporting FY20

We are a signatory to the World Green Building Council's
Net Zero Building Commitment, and have commited to a
Net Zero 2030 future for our Retirement Living, Logistics
and Corporate Head Offices.

Our management approach to carbon and energy
recognises our capacity to both mitigate risks and take
advantage of opportunities resulting from climate change.

@ For more information on our approach to managing climate
risks and opportunities, including our alignment with
the Task Force on Climate-related Financial Disclosures
recommendations, please refer to our annual Carbon and
Energy Deep Dive and Our Management Approach to
Climate Resilience.
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B. Management approach

B.1 Overview

To complement our Group sustainability strategy, in 2006 we developed a Climate Change Action Plan to guide and integrate
efforts across our business units. Our Climate Change Action Plan is regularly reviewed and refreshed to maintain our
leadership in this space. The Climate Change Action Plan informs our approach in five key areas:

e monitoring emissions and energy use and streamlining reporting;

o reducing emissions through both direct control and influence;

« adapting to potential climate risks through research assessment and response (covered in detail in Our Management
Approach to Climate Resilience);

o integrating innovative solutions into operations and development projects with suppliers (covered in detail in Our
Management Approach to Supply Chain); and

« effectively communicating our position and performance.

This document sets out the targets that guide our carbon and energy initiatives and describes two key areas that focus our
approach: energy efficiency and alternative energy.

B.2 Energy efficiency

Our Group-wide focus on energy efficiency manifests differently across our Commercial Property and Communities business
units. The approach also varies depending on different stages in a project’s life cycle. Each business unit has its own specific
sustainability policy. This outlines strategic initiatives, performance standards and specific requirements relating to energy
efficiency and climate change mitigation to be considered in the design, construction and operation of projects and assets.

To effectively manage our energy efficiency performance, we employ evidence-based decision-making tools and
certification. We use the CCAP Precinct data management system (explained in greater detail below) to assess and
prioritise the energy initiatives that deliver the greatest emission reduction outcomes for the lowest cost in our Communities
business. Within Commercial Property, we review projects at a project level against our financial hurdles.

We concentrate our energy and emissions reduction efforts where we can specify the built form, set reduction targets
and performance standards. This applies largely in our Commercial Property business and increasingly in our Retirement
Living portfolio.

Design
We use the Green Building Council of Australia (GBCA) Green Star rating tools to support the design and delivery of energy
efficiency initiatives across our portfolio and to set a platform for optimal performance.

All new Retail Town Centre, Workplace and Retirement Living developments are required to achieve a minimum 4 Star
Green Star certified rating, with a strong focus on energy efficiency. Retail Town Centre and Workplace redevelopments or
extensions greater than 8,000 square metres are also required to achieve a minimum 4 Star Green Star rating, with a review of
opportunities to stretch to 5 Stars. We target energy credits for greenhouse gas emissions, energy sub-metering and car park
ventilation, and management credits for commissioning and building tuning. By committing to these minimum standards,
we prioritise measures into design specifications that enhance operational efficiency.

For our new Workplace developments, we enter into a NABERS Commitment Agreement that sets a clear target for achieving
a NABERS outcome. Early commitment in the schematic design stage allows the project design team to follow a protocol for
modelling energy performance in operation and having this independently reviewed and optimised. Once only available for
office developments, there are now protocols available to enter into Commitment Agreements for shopping centres, which
will provide greater certainty on outcomes for our Retail Town Centre developments.
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Within our built form product we have implemented minimum standards to help drive increases in energy and water
efficiency. We use the Kinesis CCAP Precinct tool to support new project bids. CCAP Precinctis a leading industry recognised
masterplan modelling tool that benchmarks projects against regional averages and helps us to establish built form targets
against minimum building code requirements. The tool can be applied to masterplanned communities as well as smaller
scale built form developments, such as retirement villages and apartments. Modelled outputs include estimated energy
consumption and carbon emissions, water consumption, transport and associated cost estimates.

In our residential communities, where our customers generally select their own builders, we use masterplanning expertise
to ensureresidents can take advantage of passive design benefits such as orientation. We share best practice across projects
in our internal knowledge base, Better Places Hub. We also seek to influence design choices through display homes and
community hubs that feature sustainable design elements and tools to make homes more efficient. Since 2012 we have
also used covenant requirements, such as our cool roof covenant, which applies to homes across our new Sunshine Coast
projects. We have found that the benefits of cool roofs, including improved thermal performance, reduced heating and
cooling costs and reduced urban heat island effect, come at no additional cost to build. In Victoria, we have partnered with
the Victorian Government to build two Zero Net Carbon Homes in our residential communities to showcase the benefits of
low carbon living.

Development

Civilworks on residential development projects constitute a major source of our emissions. Civilworks contractorsfallinside
our operational control boundary, as defined by the National Greenhouse and Energy Reporting Act 2007 (NGER Act). Our
civil contractors use heavy equipment to move large volumes of spoil across sites to achieve development and landscape
levels. We work with our contractors to develop a bulk earthworks strategy for our sites with the aim of minimising vehicle
movements on and off-site and around the site, which reduces emissions. As part of developing the bulk earthworks strategy,
we also look across projects within a region and seek to understand where we have excess spoil and whether spoil can be
diverted to another site to minimise the amount of soil that needs to be brought onto a project. This approach saves money,
reducesour need for fill from distant sources, reduces the amount of earthworks required, and reduces the carbon emissions
associated with the development.

Development activity in our Commercial Property business is not within our operational control boundary, as ultimate
control of our Commercial Property developments lies with our principal contractors. As such, emissions from these
developments are not captured in our annual reporting; however, we work with our contractors to identify and
implement energy efficiency improvements. We continue to investigate methodologies to enable effective, meaningful
and accurate intensity calculations in our Communities developments, as varied approaches across projects compromise
consistent measurement.

Our design guidelines for our Retirement Living developments encourage reductions in energy use and emissions through
maximising solar orientation, installation of energy efficient appliances, light fittings, hot water systems, LED and sensor
activated lighting systems, and consideration of onsite renewable power generation (solar power). Our developments target
Green Star ratings that have minimum energy performance criteria.

Operations

In Commercial Property, we undertake NABERS Energy ratings to benchmark the performance of our assets against industry
standards and to measure the effectiveness of the initiatives implemented. In Workplace and Business Parks, we complete
NABERS ratings annually on all eligible assets within the portfolio. In Retail Town Centres, we complete NABERS ratings
across eligible assets within the portfolio annually, with coverage increasing over the past five years.

We invest in energy sub-metering systems to monitor energy consumption in our Workplace, Business Parks and Retail Town
Centre assets. Energy sub-metering is a key tool for us to manage consumption and is critical to our ability to achieve our
targets. Using consultant partners, we monitor and analyse sub-metering data to provide useful information and insights to
our operations management teams on where we need to target any efforts to reduce energy consumption.

Our approach to achieving carbon and energy objectives in our residential communities is primarily through influencing
design and associated infrastructure, however we also work with local councils, state government and industry partners
to deliver programs and initiatives within our communities on benefits of energy efficient practices and behaviours
among residents
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We have a greater level of control over energy outcomes in medium density, completed homes, and apartment products.
In these instances, we embed initiatives into the homes that align with our carbon and energy targets and model the
performance of the homes over time.

In our Retirement Living portfolio, we have operational control of our clubhouses and common areas. We have completed
several night audits at select villages as well as monitoring energy and water usage at selected clubhouse and common
areas. The insights from these reviews are helping us to target sustainability projects within our portfolio, including energy
efficiency upgrades.

B.3 Alternative energy

Our approach to alternative energy is focused predominantly on solar photovoltaics (PV) in our Commercial Property
portfolio, though we have explored the use of wind and tri-generation at certain assets. We have been at the forefront of solar
PV investment in the Australian property industry, having set up the then largest solar PV rooftop installation at Stockland
Shellharbour in 2015 and commencing an industry-leading rollout of 16 MW solar PV capacity across 15 of our retail town
centres in 2017 and IMW of solar PV capacity across four logistics assets. We actively assess the most appropriate locations
to roll out solar across the portfolio and focus on alternative energy initiatives that meet our return on investment hurdle.

We have solar PV installations on a large proportion of our retirement living homes. We continue to review different network
ownership and management models to understand how solar PV can be adopted in our residential communities on a
large scale. We also focus on building embedded energy networks across our retail town centres and retirement living
communities. This enables larger installations to meet both base building and tenancy energy requirements, and enables us
to reduce the cost of electricity for our tenants and gain visibility of asset-wide energy consumption data. We then identify
further emission reduction opportunities and work collaboratively with our tenants to further reduce their energy costs in
the future.

Similarly, for our residential communities, we look to raise awareness on the benefits of solar power through educational
collateralandindustry partnerships. This encourages the uptake of solar power asameansto help reduce ongoing electricity
bills and dependence on grid-supplied power. In some instances, when we have needed to establish an onsite sales and
information centre prior to services and infrastructure being available, we have piloted off-grid installations using solar and
battery storage solutions as an alternative to fossil fuel powered generators for electricity.

Stockland Sustainability Reporting FY20 Our Management Approach to Carbon and Energy
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C. Review and evaluation of the management

approach

We set targets and commitments to guide our approach to
managing energy use and reducing carbon emissions.

We review and report on our progress against our carbon
and energy commitments and targets as part of our
annual Carbon and Energy Deep Dive. In this reporting,
we include:

o astatus update and progress against our short, medium
and long-term targets;

o detailed commentary on the priority actions that
contributed to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

Toevaluate the effectiveness of the management approach,
we have a number of tools and checkpoints in place that
allow ongoing, progressive energy performance tracking
and review. Setting targets for performance and using
rating toolsin design and operation facilitates comparisons
with benchmarks that can be tracked over time. With the
assistance of sub-metering and monitoring, data capture
and management systems, we can readily check our
progress against targets and identify areas of divergence
that may require focused attention.

Stockland Sustainability Reporting FY20

We review the effectiveness of our approach to operational
energy efficiency by preparing an energy efficiency
evaluation for our Retail Town Centre assets. This considers
the key financial metrics relating to energy efficiency

and alternative energy investments, including the centre’s
capital expenditure investment, gross actual savings, gross
return on investment (savings/capex) and net return

on investment (savings/capex). This evaluation enables
us to compare the actual project outcomes to those
proposed and to use these findings to inform future
investment decisions.

In addition to our annual sustainability reporting, we
prepare regular reports of our progressto senior leadership
teams and to our Board as a means of constantly reviewing
our performance and providing opportunities for timely
adjustments to the management approach if required.
We also report our greenhouse gas emissions, energy
production and energy consumption to the Australian
Government annually, consistent with the requirements of
the National Greenhouse and Energy Reporting Act 2007.

We engage with industry bodies such as GBCA, Property
Council of Australia and other external stakeholders,

to stay informed of current trends, material issues

and industry benchmarks. We also regularly assess our
performance against that of our peers.

Our Management Approach to Carbon and Energy
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D. Responsibilities

Roles and responsibilities associated with delivering our approach to carbon and energy are described in the table below.

Role Responsibilities

Board Sustainability Committee Oversight of strategic approach to managing energy use and reducing our emissions,
including targets and performance tracking

Chief Financial Officer (CFO) Responsibility at a Group level for our strategic approach to managing energy use and
reducing our emissions, including targets and performance tracking

Reports directly to Managing Director and CEO

Executive Committee Supports delivery of our energy and emissions reduction strategy

National Manager - Group Sustainability Strategic identification and evaluation of emissions reduction and alternate energy
initiatives across our diverse portfolio of assets

Development Managers and Asset Managers Effective management of energy and emissions at project and asset level

Managing Director and CEO, CFO, business unit Meet key performance indicators relating to strategic energy and emissions

CEOs, Development Managers, Asset Managers, reduction targets

functional staff

E. Version control

Revision Published Owner Changes
1 September 2018 General Manager - Sustainability and Corporate Procurement -

2 Auguest 2019 National Manager - Group Sustainability -

3 April 2020 National Manager - Group Sustainability
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SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out our approach to identifying,
assessing and managing risks to and opportunities for
our business resulting from climate change. It should be
read in conjunction with our annual Climate Resilience
Deep Dive (available on our website). Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

We have a long-standing commitment to manage climate
change risk and reduce our carbon emissions. Climate
change presents risks and opportunities for our business
and we are committed to identifying, assessing, and
managing these to support the resilience of our business
and assets as well as our communities. Climate resilience
refers to the ability to anticipate, prepare for, and respond
to hazardous events, trends, or disturbances related to
climate. Improving climate resilience involves assessing
how climate change will create new, or alter current,
climate-related risks, and taking steps to better cope with
these risks.?

o Transition risks - risks or opportunities associated
with the transition to a low-carbon economy. We
acknowledge that Australia and nearly 200 other
nations have agreed to the objective of limiting global
warming to below 2°C (the Paris Agreement).? While
changes associated with the transition to a low-carbon
economy present risks across most industries, they
also create substantial opportunities for organisations
focused on climate change mitigation and adaptation
solutions. Our Management Approach to Carbon
and Energy provides more information on how we
leverage these opportunities through energy efficiency
and renewable energy.

o Physical risks - risks or opportunities associated with
physical impacts from changes to climatic conditions,
including extreme events. We are already experiencing
the physical impacts of climate change in the form of
gradual changes to climate conditions and an increased
frequency and severity of extreme weather events,
including bushfires. Extreme weather and other climate-
related events have the potential to damage our assets,
disrupt operations and impact the health and wellbeing
of our customers and communities. For the benefit
of our stakeholders, and society more broadly, we
are committed to creating climate-resilient assets that
operate with minimal disruption, as well as building
strong communities that are equipped to adapt to
climate change risks and opportunities.

At Stockland we recognise there are also climate-related
social risks and opportunities. We have developed a
community resilience assessment methodology and have
been undertaking community resilience assessments
since FY16.

@ For more information on our approach to Climate Resilience
see our annual Climate Resilience Deep Dive.

Stockland's Sustainability Strategy

APE THRIV,
‘:-,‘onnuumsf

OPTIMISE & INNOVATE
« Asset rating and certification?
« Biodiversity
« Carbon and energy
« Climate resilience
« Waste and materials
« Water management
and quality

1 Management Approach only
2 Reported in our Environmental Data Pack

' The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)

?  Climate Resilience Portal, Centre for Climate and Energy Solutions, https://www.c2es.org/content/climate-resilience-overview/

*  The Paris Agreement’s central aim is to strengthen the global response to the threat of climate change by keeping a global temperature rise this century well below 2 °C above
pre-industrial levels and to pursue efforts to limit the temperature increase even further to 1.5°C (https://bigpicture.unfccc.int/#content-the-paris-agreement)
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B. Management approach

B1. Overview

We developed a Climate Change Action Plan in 2006 and a Climate Adaptation Strategy in 2011 to identify, mitigate and
adapt to the perceived risks of climate change. This management approach document focuses on the key priorities within
our Climate Change Action Plan to research, assess, and adapt to risks associated with climate change. Our priorities to
reduce our emissions and integrate innovative climate change solutions into our projects are described in Our Management
Approach to Carbon and Energy and Our Management Approach to Supply Chain.

Our response to the Task Force on Climate-related Financial Disclosures (TCFD) recommendations in our Annual Report
provides details on how our governance and risk management frameworks address climate change.

B2. Identifying and assessing climate-related risks and opportunities

The first step in managing climate resilience is to identify key climate-related risks and opportunities. For over a decade,
we have identified risks and opportunities related to both the physical impacts of climate change and a global transition to
lower-carbon energy sources. Our response to these risks and opportunities has been guided by our Climate Change Action
Plan (commenced in 2006) and our detailed Climate Adaptation Strategy (commenced in 2011).

Climate-related risks will persist for the foreseeable future and the nature of these risks depends on complex factors such
as policy change, technology development and market forces. To accommodate this uncertainty, we incorporate scenario
analysisinto our climate risk assessment process to understand how climate-related risks and opportunities may evolve and
impact the business over time. Scenario analysis is a well-established method for enhancing resilience to a range of future
conditions and is a key recommendation of the TCFD.

We use the Intergovernmental Panel on Climate Change (IPCC) Representative Concentration Pathway (RCP) scenarios to
explore both physical and transition risk. The nature of climate-related risk changes according to varied assumptions about
future policy, technology, and climate changes incorporated into each IPCC RCP scenario.

In the business-as-usual scenario where emissions continue rising at current rates (known as RCP 8.5), business is exposed
to increasing levels of physical risk from changing climatic conditions. In the ‘aggressive’ mitigation scenario where global
emissions are halved by 2050 (known as RCP 2.6), business would experience less risk from changing climatic conditions,
yet would be exposed to transition risks related to policy change.
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Physical Risks

We acknowledge that physical risks associated with climate change can result in negative financial impacts, such as through
increased maintenance costs or decreased revenues from disrupted operations. In recognition of these potential impacts,
we are committed to creating climate-resilient assets and communities with a greater ability to endure severe weather
impacts and operate with minimal disruption.

In 2012 we developed a climate resilience assessment methodology that sets out the criteria to assess the resilience of
individual propertiesand their communities across all types of properties within Stockland’s portfolio. This methodology was
reviewed and updated in 2020. We conduct a national mapping exercise based on the projected changes to climate variables
in order to identify the level of exposure for all assets in our portfolio (including those under development) and we prioritise
assets for further assessment based on their level of exposure. Our climate resilience assessment methodology focuses on
the vulnerability of an asset to climate change, particularly its ability to endure severe weather impacts and operate without
disruption. Asoutlined in the figure below, the methodology defines key resilience criteria, with a particular focus on location
and design, structure, operation and maintenance, utilities and services, and stakeholders. These attributes are assessed
for their exposure to:

« future climate effects - the degree of exposure a building has to weather events based on its geographic location, such
as North Queensland where there is a high exposure to cyclones;

o property elements - the physical and operational attributes of a building that make it vulnerable or resilient to those
climate effects, such as condition of box gutters expected to cope with high volumes of stormwater; and

o climate risks - the potential impacts of weather related events on a building based on its location and attributes, such as
loss of trade due to local flooding or air conditioning failure on hot days.
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The assessments of each component are combined to provide an overall climate resilience score on a scale from 1to 25,
from outstanding resilience to high vulnerability. We then develop resilience action plans that integrate resilience-building
initiativesinto asset management plans, with aview to improving the resilience of the assets over time by minimising negative
impacts and creating opportunities, including reduced maintenance, reduced insurance premiums and increased revenues
from increasing consumer preferences for climate-resilient products.

Climate Resilience Assessment Methodology

o e
&Q - AN
Z n - A
FUTURE CLIMATE PROPERTY ELEMENTS CLIMATE RISKS COMMUNITY
ANALYSIS ANALYSIS ANALYSIS RESILIENCE
Exposure to Building design / structure Potential impact
weather events (sensitivity) and of climate events on
operations / procedures asset and operations

(adaptive capacity)

l l l

CLIMATE RESILIENCE SCORE
(Outstanding Resilience / High Vulnerability)

RESILIENCE ADAPTATION RESPONSE

ACTIONS TO IMPROVE PROPERTY ELEMENTS ACTIONS TO REDUCE CLIMATE RISK

(e.g. upgraded operational equipment) (e.g. business continuity plans and

emergency procedures)

l

REASSESSMENT
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Physical risk assessment tool

In 2019 we developed a Group Resilience Assessment Tool that centralised all existing assessments on individual properties
in order to help us to understand physical climate risk at a portfolio level. This tool aligns our climate resilience assessment
with the Stockland Enterprise Risk Framework. This tool will provide results that are comparable to and can be benchmarked
across Stockland's assets and portfolios in a centralised system. The tool enables Stockland staff to monitor and evaluate
adaptation actions over time.

Transition Risks

Carbon emissions regulation and climate-related land development regulation are examples of transition risks that may
impact our business through the pricing of energy required to develop and operate our assets. We use scenario analysis to
explore how transition risks may evolve over time, leveraging publicly available scenarios published by the IPCC and the Deep
Decarbonisation Pathways Project. Each scenario includes transition risks and opportunities that fall into four categories:

» policy and legal issues that lead to financial impacts through taxes or subsidies, through mandating capital
improvements that require additional investment, or through increased liability risk

o technology issues that lead to financial impacts through changes to how we procure and use energy in development,
operations, and transport

« market considerations that lead to financial impacts through changes to consumer preferences and prices of goods
and services

« reputationalissuesthatlead tofinancialimpactsthrough affecting stakeholder willingness to transact or partner with us.

Each of these scenarios offers a unique vision of how policies, technologies and economic outcomes evolve through 2050
as the world pursues the objective of limiting global warming to 2°C.
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B3. Key categories of climate-related risks and opportunities

The table below describes key categories of climate-related risks and opportunities that we have identified for our business.

Climate-related risks

Positive financial impact potential

Negative impact on Stockland

Acute physical risks
including heatwaves,
cyclones, floods

and bushfires.

Chronic physical risks
including increases to
mean temperatures, long-
term changes to rainfall
patterns and sea level rise.

Policy-related transition
risks including carbon
pricing, incentives

for low/zero carbon
energy production, land
development regulations
and changes to

building standards.

Legal transition risks
including liability
surrounding climate risk
disclosure and changes to
insurability of assets.

Technology-related
transition risks including
decarbonisation of
Australia’s National
Electricity Market,
electrification, advances
in battery storage, and
energy efficiency.

Market-related transition
risks including investors
and lending institutions
favouring low-carbon
investments and
consumers demanding
low-carbon products.

Reputational transition
risks including failing

to attract funding,
employees, and project
approvals because of a
perceived lack of action on
climate change.

Resilient assets that can withstand acute physical risks,
promote business continuity, attract tenants/customers
and receive insurance benefits

Designing and constructing ‘future-proof” assets and
communities that accommodate future climate changes
and thus prevent the need for expensive retrofits.

Integrating climate risk into the due diligence process
for acquisitions to minimise the risk of acquiring land or
assets that may become impaired in the future.

On-site generation and sale of low/zero carbon energy,
from proactively upgrading assets to enhance efficiency
and avoid cost increases.

Proactively assessing the resilience of land that we own
and acquire to maximise development opportunities into
the future.

Efficiency and resilience initiatives that reduce our
insurance costs.

Enhanced climate risk disclosure that minimises
likelihood of fines and judgements against us.

Opportunity to leverage technological advances to
reduce costs through energy efficiency and renewable
energy, and to more readily meet climate-related
regulatory requirements.

Our continued leadership in climate risk management,
in the form of enhanced revenues from customers who
prefer low-carbon products.

Enhanced capacity to attract investment from
investors favouring companies with strong climate
risk management.

Continued leadership in energy efficiency, renewable
energy, and climate resilience; for example,

increased revenues if we can remain a preferred
development partner for governments interested in low-
carbon solutions.

Decreased costs associated with lower employee
turnover because employees feel their work is
contributing to the low-carbon transition.

Stockland Sustainability Reporting FY20

Increased expenditure on repairs, loss of business
continuity and potentially higher insurance premiums.

Expenditure required to upgrade facilities to cope with
changed climatic conditions (e.g. early upgrades of air
conditioning units to manage rising temperatures).

Lost revenue associated with the inability to develop
on land that we own because of flooding or sea level
rise concerns.

Increased development and operational costs
associated with enhanced building standards.

Lost revenue associated with regulation that limits the
development capacity of land that we own.

Inadequate disclosure of climate-related risks.

Inability to insure our assets.

Increased investment required in low-
carbon technology.

If technological disruption leads to energy pricing
variability, difficulty in planning capital expenditure,
and/or a need to upgrade our assets in a short

time frame.

Reduced attractiveness of our assets and our business
from an investment perspective if we fail to manage
climate risk appropriately.

Reputation risk due to a perception that we are not
contributing to the low-carbon transition as much as our
peers and competitors.

Reduced revenues if customers prefer competitor
products, or increased hiring costs as prospective
employees prefer to work for peers.

Our Management Approach to Climate Resilience
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B4. Managing climate-related risks and opportunities

Physical risk management

Given the potential for climate-related physical risks to damage assets and bring about potential losses, we have included
these risks and the potential financial implications in our enterprise risk framework. We implement initiatives that improve
the resilience of our assets, and thereby reduce the risk of business disruption to our customers and residents. Improving
resilience also mitigates potential future costs associated with maintenance, upgrade and emergency response initiatives.
This contributes to our competitive position as a leading creator of places that meet the needs of our customers

Managing physical risks identified during resilience assessments
Physical risks and opportunitiesidentified within our climate and community resilience assessments are prioritised for action
based on:

e impact on communities and the environment in which the asset is operating
« overall potential impact on asset performance
o financial impact to the business in managing the risk or opportunity.

Across our portfolio, physical risks and opportunities are prioritised for action based on:

« geographical areas of highest risk

« lessons learned and perceived likelihood of significant loss

o impact on local communities and environment (relative to where we operate)
« design attributes of the asset that affect climate resilience

« climate change scenarios for the medium and long term

« overall impact on business-wide emissions reductions, and

o overall risk to portfolio value and revenue.

Recommendations for minimising impacts of physical risks may include the implementation of operational responses,
maintenance regimes, emergency response plansand community development programs that focus onimproving the health
and wellbeing of our communities. Key recommendations identified during the risk management process are included in a
resilience action plan that is integrated with annual sustainability and asset/business planning processes.

While we acknowledge that managing climate change risk can involve additional costs, management of climate risks is an
opportunity to develop resilient, future-proof assets. Our approach to physical risk and investment in the resilience of our
assets has been acknowledged by our insurers through a reduction in our premiums at certain locations.

Asset design and ongoing operations

Our project teams consider climate-related risks and opportunities in the design of our assets by including principles-based
criteria in our design guidelines and minimum standards. We integrate the outcomes of our climate scenario analysis into
the designs of our assets in development so that they consider how physical risks may impact stormwater drainage, roofing,
and air conditioning systems, as well as how the asset can take advantage of low/zero carbon energy solutions.

We develop emergency management plans for all our assets and update them as required. In addition to using a traditional
risk matrix for climate vulnerability, we also use an opportunities matrix to identify the value of discretionary climate
resilience initiatives such as shade sails in our car parks and cool roof covenants in our Queensland residential projects
such as North Shore and Aura. These initiatives are prioritised based on their ability to reduce the asset’s vulnerability to
physical risk.

Our climate resilience approach has been recognised by the Green Building Council of Australia’s Green Star rating tools
as meeting the aim of their Adaptation and Resilience credit. New Retail Town Centre, Workplace and Retirement Living
developments implement our approach to climate and community resilience and aim for recognition as Green Star rated
facilities.! For our residential communities rated under Green Star Communities, we have climate adaptation and resilience
plans for project teams on how to create resilient communities throughout the life of the development.

" All new retail town centre and office developments must achieve a Green Star rating (as per our policy). Retail town centre extensions or redevelopment projects must achieve a
Green Star rating where a project is larger than 8,000 m®.
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Transition risk management

Our Government Relations, Investor Relations, Group Risk, Group Legal and Sustainability teams keep the Executive
Committee and Board informed on existing or emerging climate regulation that may impact on the business. In response to
regulatory and market risks relating to energy supply and demand, Stockland is committed to promoting efficient operation
of our assets and increasing our renewable energy capacity.

We participate in industry-wide collaborations (Property Council of Australia, Green Building Council of Australia, Australian
Sustainable Built Environment Council, Investor Group on Climate Change) that focus on how the property industry can
lead the transition to a low-carbon economy. Through these collaborations we have developed and published pathways
and standards for how the built environment can reduce emissions and ultimately become zero carbon. Our Management
Approach to Carbon and Energy describes how we manage risks associated with carbon emissions regulation through
focusing on energy efficiency and renewable energy.

B5. Community resilience

Community resilience is integrated as part of our broader climate resilience approach that assesses known factors of
community resilience such as social cohesion, economic viability and connectivity. The assessment process identifies
how our community development planning can contribute to community resilience at our assets. Key components of the
assessment include:

« measuring the resilience of the asset against key features of a resilient community

« identifying the features of the community that may or may not contribute towards being resilient

« informing areas of improvement for community resilience to be implemented as part of community development
initiatives within the asset or development.

Assessing both climate and community resilience allows us to plan for the resilience of buildings and infrastructure as
well as our residents’ ability to respond to significant climatic events. Climate resilience assessments are undertaken
on all Commercial and Communities developments seeking Green Star Communities and Green Star Design & As

Built certifications.

Community Resilience Assessment Methodology

ASSESSMENTS ACROSS

I i

COMMERCIAL COMMUNITIES
PROPERTY

ASSESSMENT INDICATORS

CONNECTIVITY SOCIAL COHESION ECONOMIC VIABILITY

l

Resilience actions
COMMUNITY RESILIENCE .5 embedded in community
OPPORTUNITIES 7~ development plans /
business plans
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C. Review and evaluation

of the management approach

We review and report on our progress against our climate resilience priorities and targets in our annual Climate Resilience
Deep Dive. In this reporting, we include:

a status update and progress against our short, medium and long-term targets;

detailed commentary on the priority actions that contributed to the achievement of key targets;
the identification of future priorities;

highlights of initiatives implemented over the reporting period; and

case studies that explore key achievements, usually at particular locations.

Across our Commercial Property business, we review climate resilience action plansto track progress on the implementation
of initiatives following the initial assessment. Reassessment of the assets reviewed to date will be conducted over time to
measure the improvements in resilience against the actions that were recommended at the time of the original assessment.

In our Communities business, we track and evaluate the implementation of recommendations in our asset-specific
sustainability plans. This provides us with the ability to measure the success of the initiatives and articulate the value of
undertaking the climate and community resilience assessments. Assets are prioritised for reassessment based on their
status as high-risk assets and based on whether they have been subject to resilience investments.
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D. Responsibilities

The table below describes key roles and responsibilities associated with our approach to climate and community resilience.

Role

Responsibilities

Board Sustainability Committee

Chief Financial Officer (CFO)

Group Executive and CEO Commercial Property Group
Executive and CEO Communities

Executive Committee
National Manager - Group Sustainability

National Sustainability Managers

Development and Operations teams

E. Version control

Oversight of approach to climate resilience, including targets and
performance tracking

Responsibility for our approach to climate resilience at a Group level
Reports directly to Managing Director and CEO

Ultimate accountability for delivery of climate resilience within respective portfolios

Supports the delivery our climate resilience approach
Effective implementation and evaluation of our approach to climate resilience

Guidance of asset teams in effective delivery of our sustainability policy and
supporting toolkits

Effective management of a climate resilience approach at the project and asset level
through the implementation of identified resilience actions

Revision Date owner(s) Changes

1 September 2018 General Manager - Sustainability and Corporate Procurement

2 August 2019 National Manager - Group Sustainability

3 March 2020 National Manager - Group Sustainability
Stockland Sustainability Reporting FY20 Our Management Approach to Climate Resilience 10
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A. Purpose

This document sets out our approach to waste
management and materials use across our business.

It should be read in conjunction with our Waste and
Materials Deep Dive (available on our website), where
we report on progress against waste and materials
priorities on an annual basis. Together, our management
approach documents, deep dive reports and our

data packs comprise our sustainability reporting suite,
which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

We acknowledge that the development and operation of
buildings account for large quantities of waste and material
usage, which we can manage to minimise negative impacts.

Waste treatment and disposal can have a major impact on
the surrounding environment. Examples include nutrient
pollution of groundwater and waterways, air quality
issues from incineration, and greenhouse gas emissions
from landfills. We take these impacts seriously and are
committed to managing our waste efficiently. We seek to
reduce, reuse and recycle our waste whenever feasible,
minimising our contribution to landfill.

We equally acknowledge that the use of virgin materials
can have significant impacts on environmental and
human health. By specifying the use of ecologically

and health preferable materials and recycled materials
in our developments, we are able to deliver tangible
environmental, social and business benefits.

Stockland Sustainability Reporting FY20

@ For more information on our approach to waste
management and materials use across our business see
our Waste and Materials Deep Dive.

Stockland's Sustainability Strategy

ARPE THRIVs,
S OMMUNITIgeS

A better way
to deliver
shared value

OPTIMISE & INNOVATE
« Asset rating and certification*
« Biodiversity
« Carbon and energy
« Climate resilience
« Waste and materials
« Water management
and quality

1 Management Approach only
2 Reported in our Environmental Data Pack

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Overview

Overarching objectives for our management approach to
waste and materials are to:

» reduce, reuse and recycle waste in our developments
and operations, minimising our contribution to landfill
« use ecologically-preferable materials.

The materials and equipment used within our assets have
a significant bearing on the capital cost of our projects and
on the operating cost and efficiency of the assets own and
manage. We therefore endeavour to control aspects of the
material supply chain by specifying minimum sustainability
requirements wherever possible.

We have a national approach to waste management for
each asset class under which waste is appropriately
segregated, stored and disposed of in accordance

with regulatory requirements. Waste and recycling
management plans are prepared for each asset, both in
operation and in construction, to successfully manage the
environmental impacts associated with production and
disposal of waste. The plans outline the waste and recycling
systems employed at the asset for the disposal of waste
produced during operation or in development.

Stockland Sustainability Reporting FY20
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Key objectives for the waste and recycling management
plans are to:

« reduce the amount of general waste produced by
office tenants, retailers, contractors and customers,
and encourage greater levels of recycling

e implement management systems to measure, record
and monitor waste and recycling at the asset

« continuously improve on these metrics and benchmark
against other assets

« provide training and education for tenants,
contractors and our employees promoting good waste
management habits.

The waste management plan outlines how various waste
streams should be managed including:

o communal waste areas and recycling points

« solid waste

o liquid waste

o waste water

» hazardous waste

« special waste (e.g. clinical, pharmaceutical, drug or
medicine waste)

« construction and demolition waste.

In addition to general waste management, our
sustainability guidelines for each business unit outline
the minimum standards and requirements regarding to
waste diversion. These guidelines also sets minimum
requirements for asset performance and natural resource
consumption during the life of the asset, which further
minimises wastage.

Our Management Approach to Waste and Materials

ENRICH OUR
VALUE CHAIN
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B2. Development

Materials

Our sustainability guidelines and related standards guide
materials selection in our development projects. We also
use the Green Star Design & As Built rating tool, which
covers materials selection such as timber, steel, concrete
and PVC.

Materials-related credits within Green Star aim to improve
the environmental impacts of building products and
materials by taking into consideration issues pertaining
to the lifespan, life cycle and end-use of these resources.'
The Green Star Materials category consists of credits that
facilitate and recognise the efficient use and management
of building and fitout materials. Materials credits reward
overall reductions to the amount of materials used, the
reuse of building materials, the amount of waste materials
sent to landfill and the specification of recycled and
recyclable materials wherever possible.

All new Retail Town Centre, Workplace and Business Parks
developments, aswellasredevelopments exceeding 8,000
square metres, are required to achieve a minimum 4

Star Green Star Design & As Built rating with a review

of opportunities to stretch to 5 Star. As part of our
commitment to deliver projects with sustainable materials
practices, our development contracts incorporate our
Green Star materials selection requirements. We produce
sustainability plans for development projects across all
business unitsto set the design parameters for our engaged
contractors. The sustainability plans form part of the tender
documents and specify minimum material requirements to
achieve the minimum Green Star rating. Contractors are
required to submit their design to Green Building Council
of Australia (GBCA) for a design rating assessment. We also
engage directly with contractors regarding their adherence
to sustainability plans throughout development. The
contract specifications also include the sustainability plans
and standards set in the business-specific sustainability
guidelines. Upon project completion, the contractor is
required to submit the project for a Green Star Design & As
Built rating.

Materials selection and use across the business is governed
by our Materials Schedule, which provides guidance to
projects and suppliers in selecting materials in accordance
with our sustainability policy. The materials schedule
provides a consistent approach to materials selection

and use across the business. The schedule is intended

as an overview of the key requirements for projects to
encourage environmentally responsible actions, and will
assist projects to select materials that:

« avoid pollution

' Green Star Design & As Built v1.2 Submission Guidelines
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« are safe, and contribute to healthy environments for
humans and ecosystems

 are responsibly sourced or have a sustainable
supply chain

 are produced sustainably and transparently

» arerecycled or reused

» have low embodied energy

« avoid resource depletion.

We have identified high-impact and common materials
and issues for inclusion in this materials schedule,
however we encourage project teams to also identify
further sustainability initiatives during the materials
selection process.

In addition to working with our suppliers in relation

to development and construction work, we undertake
comprehensive due diligence for all new real estate
acquisitionsincluding in relation to construction materials.
We have been responsive to new and anticipated legislation
relating to fagade cladding on our existing asset portfolio
and we continue to follow the state-based registration
process and keep abreast of any legislative changes.

We encourage contractors to use and recycle materials
wherever practical, however as we are not responsible
for sourcing materials, we do not capture data related to
the weight, value, volume, or recycled content level of
materials used. Upon project completion, the contractor is
required to submit this data to achieve a Green Star Design
& As Built rating.

Waste management

Our development projects set minimum construction and
demolition management requirements in line with Green
Star requirements to encourage practices that reduce the
environmental impact of waste.

Minimum standards for construction waste recycling are
outlined in our development contracts and aligned to
core Green Star commitments. Our standards align with
Green Star commitments by targeting waste diversion as
a minimum of 90 per cent of total waste generated or a
bespoke target of waste diversion compared to a reference
building. Given recycling rates can vary from project to
project depending on the types of materials recovered
during demolition or used during construction, we set
targets on a project-by-project basis depending on the
predicted mass of waste being generated.

For redevelopments under 8,000 square metres where we
typically do not pursue a Green Star rating, we establish

a Green Plan for the project that adopts a number of
sustainability design initiatives and targets for the project
based on Green Star criteria. We will set a minimum
construction waste landfill diversion target of 80 per cent
for these small projects.

Our Management Approach to Waste and Materials
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We require that contractors comply with all

relevant environmental protection legislation including
contamination and waste dumping. Contractors are
required to provide a strategy during the tender process to
outline how they will meet the minimum requirements,
and during the construction period documentation is
submitted to Stockland to validate their adherence to
these standards. Our construction contracts in each

of our business units require that an Environmental
Management Plan (EMP) be developed by the relevant
building contractor so that construction activities reflect
the vision and design requirements and respond to policy
and regulation appropriately. In addition, all of our
contractors on projects seeking a Green Star rating with
contracts over $5 million (for Green Star Communities) or
$10 million (for Green Star Design & As Built) are required to
have a valid ISO 14001 Environmental Management System
accreditation prior to and throughout the duration of the
project contract.

For our Commercial Property developments, we require
the provision of suitable areas for tenant recycling facilities
and encourage and support retailers undertaking a tenancy
fitout in shopping centres to recycle as much of their
construction waste as possible, as outlined in Stockland
Tenancy and Delivery Guidelines. In our Retirement Living
developments, we integrate recycling practices into the
standard design guidelines for clubhouses and homes in all
new developments.

We collect waste data from our Commercial Property

and Communities development contractors to help us
better understand volumes of waste from our sites that are
sent to landfill and/or recycled. Ultimate waste disposal,
including movements of hazardous waste and international
shipments of waste, is controlled by contractors and thus
not within the scope of material indicators included in

our reporting.

B3. Operations

Materials

The most significant opportunity we have to influence

the materials used in the operation of our business is

in our Commercial Property business, most specifically
our Retail Town Centre portfolio. We are constantly
exploring opportunities to enhance the materials used

in the operation of our retail town centres to improve
efficiency, enhance performance and minimise impacts on
the environment.
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We also engage with our tenants to improve the
sustainability of materials used in our portfolio. For
workplace and retail town centre tenancy fitouts, we
have specific guidelines for materials selection, set out

in our Green Office Fitout Guide and the Retail Design and
Fitout Guide. Our Workplace, Logistics and Retail Town
Centre leases contain clauses that encourage tenants to
implement fitouts in line with these guides.

Waste management

We set minimum waste recycling targets for the operation
of our Commercial Property business where we have a
high degree of influence to help reduce waste and manage
the use of materials. We have incorporated new waste
reporting criteria into our waste contracts and adopted
requirements from the Better Business Partnership (BBP)
Operational Waste Guidelines into our waste and recycling
contract specifications, which will be a significant step
towards providing more accurate data on waste recovery
and disposal. Thisimproved accuracy will allow us to better
understand how waste is being managed and therefore
develop appropriate strategies to increase diversions.

We work towards our business unit targets by setting
specific diversion targets (per cent diversion from

landfill) for each Commercial Property asset to facilitate
achievement of our overall waste and recycling goals each
year. We also require colour-coded signage on mall waste
bins in our Retail Town Centres, as well as in loading
dock areas. We do not set targets related to total waste
generation because levels of waste are directly correlated
to levels of visitation, which is not within our direct control.

We continue to explore opportunities for more effective
disposal of organic waste across our Retail portfolio. For
example, at Stockland Cairns (Qld), our waste is taken

to SITA’s Advanced Resource Recovery Technology (ARRT)
facility, which sorts non-organic materials from mixed solid
waste. Dry materials are manufactured into alternative
fuels that replace fossil fuels in industrial furnaces, and
organic waste is processed in accordance with appropriate
Australian standards to produce high quality compost,
which is sold to local horticultural enterprises, such as
sugarcane producers.

At our Retirement Living communities, residents’ homes
are generally serviced by local council waste services.
We therefore have limited visibility or control of waste
generation and recycling streams and are continuing

to explore options with waste contractors that service
our clubhouses.

Our Management Approach to Waste and Materials
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C. Review and evaluation
of the management approach

We review and report on our progress against our waste
management and materials use targets as part of our
annual Waste and Materials Deep Dive. In this reporting,
we include:

» astatus update and progress against our our short,
medium and long-term targets;

o detailed commentary on the priority actions that
contributed to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

We continue to monitor industry standards regarding
waste management and material specification and to
identify best practice processes and procedures across
our asset classes.

We stay informed of material and waste innovations for use
inthe design, developmentand operation of our assets, and
also collaborate with industry partners to identify, develop
and/or trial innovative materials.

We engage with our development contractors to

confirm adherence to the sustainability plans, their

use of specified sustainable materials, and to identify
improvements to their construction waste management
approach. Contractor compliance with our sustainability
and materials requirements is monitored via our quality
assurance processes.

During the tender phase, contractors provide a strategy
outlining how the specified minimum waste management
requirements will be met. During the construction period,
documentationis submitted to ustovalidate the adherence
to these standards. Upon project completion of Green
Star projects, the contractor is required to submit the
project for a Green Star Design & As Built rating and
materials attributes are also considered within Green
Star Communities.

ENRICH OUR
VALUE CHAIN
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The table below describes key roles and responsibilities associated with our approach to waste management and

materials use.

Role

Responsibilities

Board Sustainability Committee

Chief Financial Officer (CFO)

Group Executive and CEO Commercial Property
Group Executive and CEO Communities

Executive Committee

National Manager - Group Sustainability

National Sustainability Managers

General Manager - Group Project Management and

Direct Procurement

Development Managers and Asset Managers

Managing Director and CEO, COO, business unit

CEOs, Development/Project/Asset Managers and
functional staff

Oversight of approach to waste, recycling and materials selection, including targets
and performance tracking

Responsibility at Group level for environmental performance, including waste,
recycling and materials

Reports directly to Managing Director and CEO

Responsible and sustainable materials sourcing and waste management by their
teams, business units and within their activities and projects

Supports the delivery of our waste management and materials use approach
Waste management strategy development
Reports directly to CFO

Identification of risks and opportunities regarding materials use and waste/
recycling initiatives

Collaboration with business units on specifications for materials use

Incorporation and administration of minimum waste and material sustainability
requirements into commercial property, residential and retirement living
construction contracts

Effective management of waste and recycling at a project and asset level

Alignment with specifications and standards set by our policies and external
certification requirements regarding materials used in development

Achievement of key performance indicators relating to strategic waste and recycling
reduction targets

E. Version control

Revision Date owner(s) Changes

1 September 2018 General Manager - Sustainability and Corporate Procurement

2 August 2019 National Manager - Group Sustainability
3 March2020 | National Manager - Group Sustainabilty
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SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out our approach to managing water in
the development and operation of our assets. It should

be read in conjunction with our Water Management

and Quality Deep Dive (available on our website),

where we report on progress against water efficiency

and quality priorities on an annual basis. Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

Water plays an important role in making our communities
and assets attractive, healthy and efficient places in which
our customers want to live, work, shop, and play. Water
is also critical for broader environmental health and social
wellbeing, and its availability is influenced by Australia’s
variable climate that can fluctuate between periods of
water scarcity (often resulting in water restrictions) and
severe flooding.

Stockland Sustainability Reporting FY20

As a responsible real estate developer, we maintain

a strong focus on water management and quality in

the development and operation of our assets, including
improving the quality of rainwater run-off leaving our
project sites and downstream impacts on receiving water
bodies, access to alternate water infrastructure, and
practical innovation to support more efficient water use.

Our focus on water management acknowledges the
financial costs associated with water consumption and
the impacts of excessive consumption on water reserves,
particularly in times of water stress. Effective water
management delivers significant benefits to the natural
environment, to broader society, and to our business by
enabling performance and cost efficiencies.

@ For more information on our approach to managing water in
the development and operation of our assets see our Water
Management and Quality Deep Dive.

Stockland's Sustainability Strategy

OPTIMISE & INNOVATE
« Asset rating and certification?
« Biodiversity
« Carbon and energy
« Climate resilience
« Waste and materials
« Water management
and quality

1 Management Approach only
2 Reported in our Environmental Data Pack

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Ove I’Vi ew Thgsg objectives are .integratfad into our sustainability
policies for each business unit. Our water management
approach varies across business units because of the
different opportunities that exist for us to influence these
aspects during development and operation of assets within
« focus on water efficiency and sustainable sourcing each asset class.
« deliver projects that minimise water use and positively
contribute to local water catchments.

Overarching objectives for our management approach to
water efficiency quality are to:

The table below summarises our water management
approach for each business unit.

Individual project teams consider and plan water
management initiatives through the development of an
environment plan (for development projects), through
the asset or capital expenditure planning process (for
operating assets), or as part of an asset certification
process (e.g. Green Star).

Business Unit Focus Why? How?
Commercial Manage water consumption Promotes more efficient We use Green Star - Performance and NABERS to
Property (Retail and enable operational operations, delivering cost savings benchmark water consumption and performance
Town Centres, efficiency across our Commercial to the business. Maintains the across our Retail Town Centre, Workplace and,
Workplace and Property assets. ongoing viability of our assets where relevant Logistics assets.
Logistics) . . given the cyclical nature of .
Inclusion of water efficiency i —— Our focus for Workplace and Retail Town
objectives into developments. Centres has been primarily leak identification
Reduces waste water and and consumption management.
improves availability of X . L
water supply. We integrate water-efﬁcnent dg5|gn inour
developments and major amenity upgrades using
specified products and minimum standards to
achieve Green Star ratings
Communities Construct and deliver high quality Stakeholders such as local We monitor water use during both construction
(Residential and  potable and non-potable water ~ authorities and the general public and delivery of our projects. We have established
Retirement Living) supply, while minimising water expect water use and quality water efficiency targets for our built form product
use in construction and operation to be managed appropriately using the CCAP Precinct tool'.Modelling is used
through design, management and during development. Effectively  to test options for reducing consumption through
enabling operational efficiency.  integrating these aspects into the ongoing monitoring and data collection, and

design and development of our  target review.
communities facilitates project
approvals and contributes to the

Contribute positively to the health
of nearby catchments by designing We seek to mitigate the impact of our
and ma.nagi.ng stormwater ru.n—off protection and preservation of developmeqts on natural ecosystems and
and maintaining the the quality ecological values. water supplies through water sensitive urban
of water that is released to design (WSUD). We require WSUD on all new
the environment. Initiatives focused on water Communities developments.
supply to our communities
contribute to their resilience of
these communities in times of
water stress.

At all new retirement living community
developments and and approved residential
communities, we use Green Star to benchmark
and test options for reducing consumption in the
Promotes more efficient completed project.

retirement living operations,
delivering cost savings to
the business.

We promote and facilitate efficient water use
practices and investigate the viability of the
provision of lower cost recycled/alternative
Reduce the footprint of potable ~ water supply options..
water supply and reduce costs
to residents.
1 Weuse the CCAP Precinct tool to help manage the environmental impact of our projects. It is a mathematical planning tool that enables a project to model and test different design
and technology options and identifies the most cost-effective options to improve water management.
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B2. Design and Development

We use the Green Building Council of Australia (GBCA)
Green Star rating tools to support the design and delivery
of water initiatives and to set a platform for optimal
performance. All new Retail Town Centre, Workplace and
Retirement Living developments, and Retail Town Centre
and Workplace redevelopments in excess of 8,000 square
metres, are required to achieve a minimum 4 star Green
Star rating with a review of opportunities to stretch to

5 stars. Green Star sets minimum standards for water
management and certification assists our assets to meet
our water management targets.

At our Communities built form projects we set a target of
improving water efficiency by a minimum of 5 per cent when
compared to the National Construction Code (NCC) and
state-based regulatory requirements. We collect data for
each home we build to assess our performance against our
targets, with the intent of target review every three years.

Incorporation of water efficiency into the design of

our residential developments varies according to the
opportunities presented by regulatory schemes governed
by state and local authorities. All of our residential
communites projects in New South Wales are BASIX
compliant, and water tanks are typically provided at homes
to supply a combination of irrigation, toilets and laundry.
In some projects in Queensland, we have mandated water
tanks through a covenant placed on lots (e.g. Bells Reach).
Other Queensland residential developments are also
connected to recycled water grids (e.g. Ormeau Ridge).

In Victoria, many of our projects (including Cloverton,
Highlands and Selandra Rise) are supplied with reticulated
recycled water to supply irrigation requirements at a
minimum. In Western Australia, most of our water used
on-site is supplied via a bore and managed through a water
extraction license. Efficient landscaping approaches are
typically employed to reduce irrigation demand.

Stockland Sustainability Reporting FY20
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Australian regulatory processes require permission from
governmentauthorities to extract water from water bodies.
These authorities determine level of significance based

on each development application. Developments are
unlikely to gain approval if a water source is deemed

to be significantly affected. Equally, regulatory processes
do not allow water discharge into significant areas of
biodiversity unless it is demonstrated that there will be
no significant impact (and thus we do not report on

bulk discharge separately). This is determined, monitored
and enforced by the regulatory authority. As a minimum
requirement for environmental approval on all projects, we
reduce the pollutant load of any stormwater run-off before
discharging water to receiving water bodies, and comply
with applicable regulations regarding water discharge into
waterways and significant biodiversity areas.

Water Sensitive Urban Design (WSUD) is also considered
in all our developments. WSUD achieves sustainable
management of water in urban areas through integration
with the urban design, and considers all of the elements
of the urban water cycle including potable water,
wastewater, rainwater, stormwater and groundwater.
We have a mandatory requirement to meet minimum
standards for WSUD across all our projects regardless of
local requirements. Residential projects are required to
demonstrate what targets will be achieved and actions will
be taken as part of their specific environmental plan.

During construction, water is usually captured and reused
on-site, however as this is managed by a civil works
contractor, we do not controlthe percentage or total
volume reused. Whilst our contractors preferentially use
recycled water, this is often ‘topped up’ with other water
and metrics on these levels are not available. Therefore,
we do not report the amount of water recycled within
residential and retirement living. This is an opportunity
for our operating properties, and we are investigating
metering to capture this in future.

Our Management Approach to Water Management and Quality
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B3. Operations

In Commercial Property operations we undertake Green
Star Performance ratings and NABERS Water ratings

on our Retail Town Centre, Workplace and Business
Parks portfolio to benchmark the performance of our
assets against industry standards and to measure the
effectiveness of the initiatives and actions we implement.

We continue to install water sub-metering systems to
monitor water consumption in our Retail Town Centre and
Workplace assets. These systems have improved clarity
on where water is being consumed and assisted our asset
management teams to rectify wastage more efficiently.

In our Residential communities portfolio we seek to
promote water efficient landscaping to enhance water
efficiency in the day-to-day lives of our communities. Water
efficient landscaping can include the use of rain sensors
that can be controlled remotely to operate a drip irrigation
system, as well as specifying drought resistant species
for roadsides and parks. Other water efficient landscaping
initiatives include drought-resistant species in residents’
sales covenants, low or no-irrigation landscaping, and
water tanks or basins to service irrigation needs.

Stockland Sustainability Reporting FY20
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We generally transfer operational control (i.e.
maintenance of public spaces) to local councils following
project completion or as stages of our projects are
completed. We sometimes collect water for reuse in
watering and maintaining parks and public spaces,
however we do notrecord the total volume captured before
handing over control to public authorities.

In our Retirement Living portfolio, upgrades to operational
village clubhouses and common areas include water saving
measures such as water-efficient tap fittings and toilets and
utilising rainwater tanks for water collection and irrigation
where possible. When renovating independent living units
for resale, they are refitted with water efficient appliances
and fittings to improve their saleability and reduce water
demand for the new resident. Our Retirement Living
design guidelines encourage reductions in water use and
improved water efficiency. Our standard design requires
water efficientappliances and fittings, rainwater harvesting
where possible, and drought tolerant landscaping and
efficient irrigation.

Our Management Approach to Water Management and Quality
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C. Review and evaluation
of the management approach

We review and report on our progress against our water management commitments and targets as part of our annual Water
Management and Quality Deep Dive. In this reporting, we include:

» astatus update and progress against our short, medium and long term targets;

« detailed commentary on the priority actions that contribute to the achievement of key targets;
« the identification of future priorities;

« highlights of initiatives implemented over the reporting period; and

o case studies that explore key achievements, usually at particular locations.

Our use of rating tools (e.g. Green Star, NABERS) enables us to evaluate our developments and operations against a
benchmark for best practice, with our performance against this benchmark reviewed at re-certification (e.g. annually
for NABERS).

On aday-to-day basis, our sub-metering, monitoring, and data capture and management systems enable us to identify areas
of divergence that may require attention outside of the annual reporting cycle. We use internal reporting of our progress to
senior leadership teams and to our Board as a means of continuously reviewing our performance and enabling adjustments
to our management approach as required. These adjustments are then incorporated in appropriate documentation that is
reviewed annually.

We engage with industry bodies such as Green Building Council of Australia, Property Council of Australia and other external
stakeholders to stay informed of current trends, material issues and industry benchmarks. Water management and quality
is also the subject of investor surveys (e.g. Global Real Estate Sustainability Benchmark and SAM Corporate Sustainability
Assessment) that provide an indication of our performance compared with our peers.
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D. Responsibilities

The table below describes key roles and responsibilities associated with our approach to water management and quality.

Role Responsibilities

Board Sustainability Committee Oversight of water management and quality approach, targets and
performance tracking

Chief Financial Officer (CFO) Responsibility for water management and quality performance at a Group level

Reports directly to Managing Director and CEO

Executive Committee Supports the delivery of our approach to water management and quality
National Manager - Group Sustainability Effective implementation and evaluation of our approach to water management
and quality
Reports directly to CFO
National Sustainability Managers Guidance of asset teams in effective delivery of our sustainability policy and
supporting toolkits
Development Managers and Asset Managers Effective delivery of water management and quality objectives at a project level
Managing Director and CEO, COO, business unit Achievement of key performance indicators relating to water management and quality

CEOs, General Managers, Project and Asset Managers,
functional staff

E. Version control

Revision Date Oowner(s) Changes

1 September 2018 General Manager - Sustainability and Corporate Procurement

2 August 2019 National Manager - Group Sustainability

3 Aprilo2o National Manager - Group Sustainabilty
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A. Purpose

This document sets out our approach to employee
engagement and professional development. It should be
read in conjunction with our Employee Engagement,
Development, Diversity and Inclusion Deep Dive
(available on our website), where we report on

progress against employee engagement and professional
development on an annual basis. Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

The ability to engage and retain our employees is critical
to our overall business performance. Employees who
are engaged are more productive, more passionate and
more inspired to innovate and deliver above and beyond
standard performance.

Stockland Sustainability Reporting FY20
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Developing our employees’ capabilities enables them to
enhance performance, drive continuous improvement, and
deliver on our business strategy and purpose. Effectively
monitoring and evaluating performance also enables us to
maintain alignment between our people’s actions and our
broader business objectives.

@ For more information on our approach to employee
engagement and development see our Employee
Engagement, Development, Diversity and Inclusion
Deep Dive.
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- Employee engagement
and development
- Employee diversity
and inclusion
« Governance and risk’
« Health, safety and security
« Human rights
« Stakeholder engagement’
« Supply chain

A better way
to deliver
shared value

1 Management Approach only

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Employee engagement

We have a multi-faceted approach to enhancing employee
engagement, including career development and reward
and recognition programs, health and wellbeing initiatives
(refer to Our Management Approach to Health, Safety
and Security), giving and volunteering activities (refer to
Our Management Approach to Community), and inclusive
workplace and flexible work arrangements (refer to Our
Management Approach to Diversity and Inclusion).

Our Voice

We measure employee engagement annually through the
Our Voice survey, independently administered by survey
provider Willis Towers Watson. The survey measures our
level of employee engagement and provides us with
valuable information about our people’s perceptions and
experiences of our workplace.

The survey generates scores for employee engagement and
several other key evaluation metrics such as wellbeing,
corporate responsibility and sustainability, diversity and
inclusion, and leadership communication, which helps us
understand what is working well, where we can improve,
and how our performance compares to that of our peers
and leadinginternational companies. The insights provided
by employees through their contributions to Our Voice help
guide our people strategy and subsequent activities aimed
at improving the engagement of our people.

The survey also provides valuable insight into

key issues affecting our employees, with employee
responses to the following statements helping us

to ascertain the effectiveness of our employee
engagement: “the organisational structure facilitates

Ideal future state

3,

efficient operations”; “the organisational structure
provides clear accountabilities”; “I believe values
are clear”; “leadership decisions are consistent with

the values™.

Our Voice survey results are communicated to all
employees via business-wide communication channels
and cascaded through team debriefs and action planning
sessions. A requirement of the Our Voice process is that
employees have the opportunity to attend a results debrief
and action planning session. Team debriefs are either
facilitated by a member of the People and Culture (P&C)
team or by a manager, and provide an opportunity to
validate the survey findings and obtain qualitative data
with a view to capturing key issues and opportunities. At
each level of the organisation, teams identify key themes
emerging from the survey results and determine specific
initiatives to address these focus areas in the financial year.

Developing leaders who are authentic, accessible,
performance-focused and a beacon for talent, is a

core component in maintaining and building employee
engagement. Stockland has an extensive leadership and
development framework to enhance manager skills. Our
Voice, regular pulses and feedback help to identify areas of
focus for leaders to build a highly engaged workforce.

Internal communications

One of the most fundamental components of our employee
engagement approach is internal communications, which

ismanaged by our Stakeholder Relations team. Our internal
communications strategy clearly outlines why and how we
engage with our employees, and sets out five elements that
define our ideal future state and how we aim to achieve it:

How we aim to achieve it

Employees understand and feel connected to the
business strategy

Use communications to provide an overview of the strategy and an update on how
we are tracking against it. Provide links between employee activities and outcomes.

Demonstrate how cross-business collaboration helps achieve business objectives.

The Executive Committee members are seen as
capable and inspiring leaders with open and
regular communication

General Managers and Senior Managers are
effective communicators

Employees are advocates for the brand and values

Build support for the Executive Committee by demonstrating their passion,
commitment and knowledge. Build trust through open and honest two-
way communication.

Improve leadership and senior manager team communications so that employees feel
supported and well informed about their business.

Increase understanding of the Stockland brand and values to support employees to

advocate for the brand.

Employees feel good about coming to work and have Provide access to the information employees need, when they need it and via the

the information and support they need to do their
jobs well

Stockland Sustainability Reporting FY20

right channels.
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The Internal Communications team supports the
achievement of business objectives by partnering with
business units and departments to provide strategic
communications advice.

The main channels used to communicate with our
employees are digital media (including intranet, blogs,
emails, newsletters, award e-cards, polls/surveys,
Yammer), face-to-face activities and events such as
employee roadshows, employee town hall meetings,
open invite lunches, team meetings, leaders’ forums and
networking events.

Communication of significant

operational changes

Consultation requirements regarding notice periods for
significant operational changes are set by modern Awards
that apply to certain staff. With regard to collective
bargaining agreements, a minimum notice time frame

is not specified, however they do state that notice of
change must be given as early as practicable. We apply a
standard approach to consultation, regardless of whether
employees are covered by a modern award or a collective
bargaining agreement.

In the case of significant operational changes, we

must discuss with impacted employees (and their
representatives if any) the introduction of the changes,
and measures to avert or mitigate the adverse effects of
such changes on employees. We must also give prompt
consideration to matters raised by employees and/or
their representatives in relation to the changes. The
discussions must commence as early as practicable after a
definite decision has been made by the employer to make
the changes.

All collective agreements in which our employees are
included contain the rightto cease workin case ofimminent
risk of safety. Other health and safety topics covered

in these agreements include entitlements with regard

to personal protective equipment, statutory obligations
with regard to workplace, health and safety legislation,
and employee obligations to safety as specified in the
role classifications.

Graduate program

Every year we recruit a cohort of graduates in a variety
of disciplines from Australian universities. Our graduate
program aims to build a pipeline of future talent, to
introduce diversity of thought, and to provide a high quality
early career experience. The graduate program runs for
two years, and all graduates undertake a comprehensive
training development program to supplement their on-
the-job experience. As part of the program, graduates
participate in graduate-focused development days, are
allocated a senior leader from the business as their
sponsor, participate in volunteer days, and complete
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discipline-specific professional qualifications. Graduates
also gain exposure to the Executive Committee and senior
leaders via both one-on-one and group events. In addition,
graduates complete our Career Foundations program and
our Real Conversation and Business Writing programs.

Supporting the graduate program are a number of feeder
pools, including:

o the Ervin Graf scholarship and work experience
throughout the year aimed at training and developing
high-performing property students

o the Stepping Into program, which supports
undergraduate students with a disability

o UNSW Internship for Business Students, which provides
students with the opportunity to gain work experience

« UTS Bachelor of Accounting Sponsorship, which
provides work training to accounting students
completing their undergraduate degree (students
complete two six-month internships with
sponsor organisations)

« internships provided to UTS Law students throughout
the year, which serve as additional sourcing channels
to the graduate program and support our broader
diversity strategy.

Diversity and inclusion

Building a diverse and inclusive workplace is an important
component of employee engagement, and we provide
further detail on our diversity and inclusion approach at
Our Approach to Diversity and Inclusion.

B2. Employee development

Learning and development

Our learning and development program is structured to
help employees, as they join the organisation, to grow
within their roles once they are on board, and to lead their
teams in an inclusive way:

« Join - focuses on helping new employees understand
our organisation, strategy, values and purpose through
orientation programs and compliance training.

e Grow - covers technical training specific to our job
families, industry programs and general professional
development such as presentation skills, how to
have difficult conversations and how to increase
their presence and technology training. We have a
number of programs, initiatives and services to support
the development of our key job families such as
sales, centre management, development management,
project management and village management. The
purposeisto provide employeeswith the knowledge and
skills necessary to perform and grow in their roles.

Our Management Approach to Employee Engagement and Development
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o Lead - focuses on developing our people’s leadership
skills to deliver our strategy, develop their teams and
achieve results. Recognising that most adult learning
(approximately 70 per cent) happens by doing, we focus
on providing our managers with the skills they need
to coach and develop their teams and give them the
tools to focus their career. We have a core leadership
curriculum in place to support this, complemented
by online training solutions, coaching, 360° leadership
reviews and other assessments. Stockland's detailed
capability masterplan helps us to develop our people
through all phases of their career, from front line leader
roles through to senior leadership positions.

Leadership at all levels

Senior leaders are developed through structured learning
programs aligned to their personal development plan.
This growth and development is sponsored by an
individual’s direct manager and supported by targeted
coaching and learning experiences. ‘Stretch assignments’
are identified for leaders to help them move through

key transitions. External assessments from specialist
leadership development providers generate insights and
help individual leaders and their sponsors on growth
strategies. At senior levels in the organisation the growth
and development of leaders is an individual pathway,

Stockland performance management process

Performance review process

Our performance review process measures the employee’s
overall performance, including progress against the
objectives set at the start of each financial year or at

the commencement of a new role. Employee performance
isan ongoing focus, reflected in the nature and rigour of our
performance review process, outlined below:

« objectives setting - managers and employees
agree objectives and measures of success for the
performance year

« ongoing feedback - managers and employees
have regular meetings throughout the year to
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slightly different for each person. The aim is to produce
a cohort of leaders who can solve the most complex
problems faced by the company, delivering successful
implementation of the strategy.

Stockland's approach to growing front line and middle
managers leveragesa group capability framework, coupled
with an internal calendar of programs, external partners,
and a tailored online resource of tools and skill guides, to
generate breadth and a strong foundation for each leader.
The development strategy respects the broad variety of
roles, locations and learning styles across Stockland's
diverse operations. At these levels of management,
learning aims to cover critical capabilities with more
generalised tools and programs. The aim is to produce

a strong foundation of leaders for the organisation, its
operations, customers and teams.

Performance and development

Every year, all employees are required to set clear
and measurable development objectives to deliver the
objectives of their business and the broader Group.
These are collected and tracked via our performance
management system.

Our performance and development process is
described below.

discuss ongoing performance and progress against
employee’s objectives

« mid-year check-in - an informal opportunity to review
employee progress against agreed objectives

« annual review - a formal annual review process is
conducted at the end of each financial year and is a
summary of the regular discussions that have been
held with employees throughout the year, including
the mid-year check-in. Following the annual review,
a performance rating is assigned, which reflects the
employee’s overall performance including performance
against their objectives and the Stockland values
throughout the year.

Our Management Approach to Employee Engagement and Development
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Career development process

We encourage career development through the
establishment and ongoing review of personalised
development plans, agreed between an employee and
manager. This occurs at the start of each financial year or
atthe commencement of a new role. The development plan
may be completed at the same time as setting performance
objectives with the view to identifying actions to build
their capability to deliver on their objectives and grow
their careers. Progress against this development plan is
reviewed in conjunction with the key objectives as part of
the performance review process outlined above.

To complement this review process, employees have at
least one formal One Up discussion each year with their
manager’s manager, which provides them the opportunity
to share their career aspirations, explore broader career
development options and build a stronger relationship
with upper management. Employees are encouraged to
drive their own career development, and we provide our
employees and their managers with the tools to do so.

We have implemented a number of programs and initiatives
that drive career development:

e 3-in-3 Program - a structured professional learning
program that involves shadowing an experienced
employee in another part of the business. The program
is designed to facilitate cross-divisional learning,
provide a more comprehensive understanding of the
key functions of different areas and to broaden and
develop employee skillsets and awareness of potential
career opportunities.

o Leadership - we have several programs to provide
leaders with the knowledge and skills to facilitate career
conversations. This includes Managing@Stockland,
Leading with Presence, Real Conversations, Career
Foundations, Career Resiliency and our Senior
Resiliency program.

e On-the-job - we continue to expand the number
of opportunities for our employees to get involved
in cross-business projects and initiatives including
the Core Systems Program and Employee Advocacy
Groups (EAGSs), which support our broader diversity and
inclusion strategy.

o Further education - employees are encouraged to
undertake further education at accredited industry
or tertiary institutions. We have a Further Education
Assistance Policy that outlines the three levels of
support we offer for employees undertaking further
study, depending on the relevance to their current or
next role.

o Professional development - we encourage
participation in external training to assist employees
with their general professional and career development.
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Alist of our preferred coursesand vendorsis provided on
our intranet.

o Property Council of Australia - employees attend
public, in-house or online courses through the PCA
partnership, building skills and credentials within the
property industry.

In addition to the standard performance and development
processes and initiatives, we also maintain a strong focus
on continued employability. We seek to minimise the
impact on those affected by organisational restructures
and retrenchments by supporting them in the search for
alternative employment, in the first instance within our
business or externally. Outplacement services are offered
to employees whose roles have become redundant, with
the type and level of support offered varying in accordance
with the individual’s career stage.

Our outplacement providers are available to employees
and provide services such as career goal setting, job
search strategy development, access to office support and
comprehensive research facilities, group workshop and
seminar programs, small business advisory services and
expert advice on money matters.

Talent and Succession

Every year we assess our leader population (Executive
Committee, General Managers, Senior Managers and
Managers) to identify our high-potential employees and
map successors for leadership team roles (Executive
Committee and General Managers). The talent review
processallows ustotargetinvestmentin our high-potential
employees and provide them with development, visibility
and support to further their career at Stockland. The
succession process involves identifying successors for
leadership team roles to support employee engagement,
development and retention and business continuity in the
event of leadership team turnover.

The resulting talent and succession report, including
associated analysis and insights, is shared with the
Executive and P&C Committees for their review and input.

Our Management Approach to Employee Engagement and Development
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C. Review and evaluation

of the management approach

A comprehensive set of targets and priorities guides our
approach to employee engagement and development.

We report on progress against our employee engagement
and employee development priorities and targets as part
of our annual Employee Engagement, Development,
Diversity and Inclusion Deep Dive. In this reporting,

we include:

o astatus update and progress against our short, medium
and long-term targets;

o detailed commentary on the priority actions that
contribute to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

Our Voice

We use the results from our annual Our Voice survey
as an important source of information in evaluating
the effectiveness of our engagement activities and the
initiatives executed as part of our people strategy.

The annual Our Voice survey measures key scores for
employee engagement and several other key evaluation
metrics, such as wellbeing, sustainable engagement,
diversity and inclusion, and leadership communication.
The survey questions are reviewed annually with support
from our independent provider Willis Towers Watson

so that the information gathered is consistent for key
scores and also takes current priorities around employee
engagement into account.

Talent attraction and retention

We recognise that employee engagement has a direct
relationship with both productivity levels and talent
attraction and retention. As such, we use key retention
metrics to determine the success of our employee
engagement activities, including employee initiated
turnover, turnover inthe firstyear, and key talent retention.
Employee turnover is monitored and reported monthly
on a rolling 12-month average. We also track turnover
for employees with Strong performance or above. We
set annual targets for turnover and report on these
regularly to our Executive Committee and Board. Senior
Managers receive monthly updates on their respective
turnover progress.
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Exit surveys also provide valuable information on key
drivers of retention and reasons for leaving. These are
analysed every six months.

Internal communications

We measure the reach and impact of our internal
communications in a number of ways, such as through
the Our Voice survey, page hits on the intranet, open rates
of emails, engagement on Yammer, and surveys following
employee events such as the employee roadshow.

Employee development

We utilise a range of metrics as proxies for determining the
return on investment in employee development, including
employee costs, turnover, and leave rates. These metrics
are monitored and reported monthly to our Executive
Committee and Board to track overall HR effectiveness
and are readily available to senior leaders across the
organisation through the HR Dashboard on the intranet.

Our annual Our Voice employee engagement survey has

a professional development and performance review
category, which allows us to see how our people perceive
their skill development and performance feedback over the
year. We also evaluate each of our learning programs that
aim to capture learning transfer and adoption.

Our leadership competencies are built into 180° leadership
assessment that our senior leaders undertake as they
participate on the Senior Leadership Experience Program.

Our Management Approach to Employee Engagement and Development
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D. Responsibilities

Roles and responsibilities associated with delivery of our approach to employee engagement, development, diversity and

inclusion are described in the table below.

Role

Responsibilities

Managing Director and CEO

Executive Committee members

All managers, senior managers, general managers
and executive employees

Leaders and managers

All employees

Corporate People and Culture team

Business People and Culture teams

Responsibility for employee engagement, employee development, diversity and
inclusion at a Group level

Accountability for driving initiatives and actions that deliver improved employee
engagement outcomes

Meet employee engagement performance measures, in addition to other key focus
areas measured through the Our Voice survey

Align with defined leadership accountabilities and competencies outlining what is
required to coach, develop and build high-performing teams

Effective engaging and responsive internal communications that contribute to the
achievement of optimal business outcomes

Supporting the development and growth of our people through learning and
development initiatives

Coordination of Group-wide programs such as talent reviews, succession planning
and performance reviews

Partnering with business units to support and coach line managers to secure the right
people, manage performance, build capability, grow talent and create the climate to
deliver business outcomes

E. Version control

Revision Date Oowner Changes
1 September 2018 General Manager - Human Resources

2 August 2019 General Manager - Human Resources

3 March 2020 General Manager, Organisation Development and Corporate, People and Culture

General Manager, Performance and Reward, People and Culture
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A. Purpose

This document sets out our approach to employee diversity
and inclusion. It should be read in conjunction with

our Employee Engagement, Development, Diversity
and Inclusion Deep Dive (available on our website),
where we report on progress against employee diveristy
and inclusion on an annual basis. Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

Stockland is committed to enhancing the diversity of our
workforce and building on our inclusive culture. We aim to
maximise the potential of our people and appreciate that
individuals with different backgrounds, gender, ethnicity,
physical abilities, sexual orientation, family status and
thinking styles bring diversity of thought, more informed
decision-making and ultimately better business outcomes.
We believe that Stockland should reflect the diverse range
of customers, residents, stakeholders and communities
that we operate in.

An inclusive culture is key to creating an environment that
not only harnesses diversity but leads to a true sense

of belonging and community. This is at the heart of our
purpose: ‘We believe there is a better way to live’. Success
in delivery on our purpose depends on our ability to
create that same sense of belonging and inclusion within
our workforce.
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Our Diversity and Inclusion strategy and action plans target
the following aims:

« building the awareness and capability of our people
leaders to embrace diversity and flexibility;

e maximising diversity in leadership positions,
in particular the proportion of women in
management roles;

« creating a more inclusive workplace; and

o being a diversity thought leader and advocate in the
property sector.

@ For more information on our approach to employee
diversity and inclusion see our Employee Engagement,
Development, Diversity and Inclusion Deep Dive.
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1 Management Approach only

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Overview
We have defined four key areas of focus:

Wellbeing, Accessibility and

Cultural Inclusion LGBTI+

Gender Equity Flexibility

To provide an inclusive
workplace for current and future
LGBTI employees.

To support employee wellbeing,
cultural diversity and employees
with accessibility needs (physical,
mental and neuro-diverse).

Measurement

In FY20 we designed and introduced a Diversity & Inclusion
Index, demonstrating our continued focus on refining
Diversity and Inclusion measurement and tracking success
in this important area.

Key Diversity and Inclusion metrics including gender,
wellbeing, LGBTI+, flexibility and cultural inclusion were
selected and weighted to produce the overall D&I Index
score, which we can use to reflect our progress. Index
targets were approved by the Executive Committee and
Stockland Board and form part of Stockland’s Corporate
Balanced Scorecard.

Employee Advocacy Groups (EAGs) and

Stockland’s Diversity and Inclusion Committee
The four D&I focus areas above are supported by four
Employee Advocacy Groups (EAGS) to build capability and
ownership build capability and ownership diversity and
inclusion throughout our business.

Each EAG is sponsored by an Executive Committee member
and led by a General Manager or Senior Manager.A diverse
group of employees makes up each of the EAG groups and
helps focus our efforts on issues important to employees.

The Diversity and Inclusion Committee is chaired

by our Managing Director and is composed of the

EAG Executive Committee Sponsors, EAG leads, other
Executive Committee members and applicable People and
Culture managers.

Wellbeing, Accessibility and Cultural Inclusion
Our focus on employee wellbeing encompasses

mental, physical and personal wellbeing, with key
aspects including:

o providing and promoting the Employee Wellbeing
Assistance Program, which is our free, confidential
counselling service that can be used by all employees
and their immediate family members ;
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To facilitate the mainstreaming
of flexibility and accommodate
work/life needs, whilst delivering
against business objectives.

Toenable the equitable attraction,
retention, development and
remuneration of all genders

at Stockland.

o physical health programs to encourage employee
exercise participation and healthy eating in our offices ;

« providing access to facilities that support wellbeing
through workplace design e.g. end-of-trip facilities as
well as building design features including plants, natural
light, ergonomics and quiet spaces;

« offering programs that encourage social connection
with local communities through workplace giving, paid
volunteering leave and our CARE Foundation partners;

o mental health support and education for our employees
through our CARE Foundation Partners
R U OK? and ReachOut; and

« training programs to help support personal and
organisational wellbeing and resilience.

Our cultural inclusion strategy encourages support for
cultural participation, access, and the right to express and
interpret culture. Our Reconciliation Action Plan (RAP) is
closely aligned with our culturalinclusion strategy and sets
out our commitment to deepen our understanding of our
shared histories, cultures, and achievements, and explore
ways we can contribute to reconciliation in Australia
becoming a part of our thinking and our actions.

Progress against our RAP actions is tracked and reported
throughout the year, including targets for indigenous
employment opportunities.

Our disability strategy advocates for improved recruitment
of people with a disability and supporting accessibility in
the workplace. We partner with the Australian Network on
Disability to provide undergraduates with work experience
through our Stepping Into Internship program.

LGBTI+

Our LGBTI+ strategy seeks to promote LGBTI+ inclusion
for employees, customers and communities. We aim to
enhance our positioning as an employer of choice for
LGBTI+ employees. and enhance our positioning as an
employer of choice for LGBTI+ employees. We have utilised
our benchmark results from the Australian Workplace

Our Management Approach to Employee Diversity and Inclusion
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Equality Indexto build and execute a targeted strategy. Key
focus areas of this strategy include:

o providing guidance and advice on LGBTI+ employee
inclusion in regards to communications, policy and
employee experience;

« enhancing key policies to be more inclusive for
LGBTI+ employees;

« providing guidance on LGBTI+ issues and inclusivity in
external marketing and communications;

» supporting and building an ‘Ally’ network of
employees who actively promote their support of their
LGBTI+ colleagues;

o building awareness and understanding of LGBTI+
inclusion through training and communications with
our Executive Committee, People and Culture and all
other employees;

« increasing our visual support of LGBTI+ inclusion in our
offices as well as our built and digital assets including
the use of social media, employee and customer
communications, videos, signage and merchandise.

Gender Equity

We have strong and long-standing support for gender
equity and are committed to maintaining an environment
where we encourage and support career development and
advancement of all genders in our business. Some key
aspects of our commitment to gender equality include:

e our Managing Director advocating for gender equity
in the broader property industry as a member of the
Property Male Champions of Change group;

o being recognised as an Employer of Choice for Gender
Equality by the Workplace Gender Equality Agency for
our active commitment to achieving gender equality in
the workplace;

o gender targets relating to women in management
and senior women in management being part of our
Corporate Balanced Scorecard as well as individual KPIs
for Executive Committee, General and Senior Managers;

e acommitment to pay equity through ongoing
measurement, external audit and targeted actions;

 balanced recruitment shortlists and offers with
gender service level agreements for our recruitment
panel providers;

o learning and development programs to help support
career acceleration, including a Senior Women’s
Sponsorship program with our Executive Committee
and an Accelerate Development program to develop a
pipeline of female talent for the Development job family
that has lower representation of female managers than
the wider Stockland population;

 career resiliency programs that are available as female
only or mixed cohorts;

« networking events to promote and encourage the
leadership of women at all levels;
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o support for industry programs such as the Property
Council Australia’s 500 Women in Property to help
facilitate industry networking.

Flexibility
Our flexibility strategy focuses on making flexibility
business as usual.

Our workplace practices and leave policies seek to

foster a flexible working environment. Work-life balance
commitments continue to be important to employee
wellbeing and workplace flexibility and a key reason why
our people choose to stay working with us. Our annual
engagement survey shows one of our strengths is that
people feel “My work schedule allows sufficient flexibility to
meet my personal/family needs”.

Our position is that all roles are considered flexible.

Our commitment to flexible working is designed to

make it easier for employees to continue to develop a
successful career, while balancing other commitments
outside of work. This commitment is supported by tools
for employees and managers, and an online application
and monitoring system. Whilst many employees have
informal arrangements in place with their manager and
teams, the online application system is used for formal
arrangements including working from home, part-time
employmentandjob share. Applications are monitored and
supported by the People and Culture team to provide for
equitable outcomes.

Informal or ad hoc flexibility is supported by our One
Simple Thing initiative, which encourages employees and
managersto discuss the ‘one simple thing’ that can support
their work/life balance. This is supported by tools and
regular communication, which is tracked in our people
management system.

Our benefit policies apply to permanent part-time
employees as well as permanent full-time employees.
Temporary employees are not covered by the same benefit
policies but have remuneration and entitlements specified
in their individual contracts.

Parental Transitions

Through a parental transitions program our employees are
supported prior to and whilst on parental leave to enable
them to be both informed and connected throughout this
important stage of their careers. Managers and employees
maintain continued focus on career development both
during and on return from leave, and employees are
partnered with a mentor that has previously been on
parental leave to provide guidance and support before,
during and after leave. Keeping in Touch Days provide
employees the opportunity to visit their local head office
to stay connected with important business updates and
transitioning advice, and Stockland provides onsite or

Our Management Approach to Employee Diversity and Inclusion



SHAPE THRIVING OPTIMISE &

INNOVATE

COMMUNITIES

in-home nanny support so employees can participate in a
way with which they feel most comfortable with.

We also offer to all employees Work|Life Links, an online
resource and advisory service that helps employees find
suitable solutions and providers to support them in
balancing their work and carer commitments. Work|Life
Links assists individuals with information and support
regarding any type of dependent care, health and
lifestyle service.

Stockland Paid Parental Leave

We provide 16 weeks Paid Parental Leave to primary

care givers with an additional Parental Flex Option where
employees can choose either an additional two weeks of
paid leave, having super paid during the unpaid portion of
parental leave or a lump sum on return. We also provide
flexibility for non-primary carers so that they can take
leave at a time that most benefits their family. If a non-
primary care giver subsequently assumes the responsibility
of primary care giver within 12 months of birth, adoption
or fostering, the employee can take up to an additional 14
weeks primary carer’s leave. This encourages all genders
to take advantage of both primary and secondary carers
leave so they can devote time to and care for their child with
their partner, which Stockland widely advocates given the
numerous benefits this creates.

Our parental leave policy includes surrogacy, adoption
and fostering. Stillbirth has also been included; in this
circumstance Stockland fully recognises childbirth and
employees are supported to take full parental leave. We
also updated our policy to highlight our support for parents
who experience sudden infant death syndrome (SIDS).

B2. Recruitment and selection

We are focused on preventing discrimination throughout
all phases of the employment life cycle, beginning with
recruitment and selection. Our recruitment is focused on
selecting the best person for the job, taking into account
only factors relevant to the person’s ability to successfully
performthe role. As a default, we seek to advertise all roles
internally to facilitate access by all employees and we use
gender-neutral language in advertisements.

We seek to provide a diverse range of candidates for
presentation on shortlists and to have male and female
interviewers as part of any recruitment process. All senior
hires (Senior Manager and above) are reviewed by our
Executive Committee to facilitate transparency around
gender outcomes.
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Our managers are supported by an in-house recruitment
team focused on encouraging decisions based on meritand
removing unconscious bias.

B3. Key working groups and
industry participation

We aim for inclusive representation on internal committees
and working groups that are formed to work on important
business initiatives by including employees of different
genders, cultures and work patterns. This aims to
improve the diversity of views as well as providing

career development opportunities across our diverse mix
of employees.

We support the Male Champions of Change’s Panel Pledge
which means employees will only participate in panel

and speaking engagements that can reasonably provide a
balanced involvement of all genders.

B4. Preventing discrimination
and harassment

We are committed to preventing discrimination and
harassment. Upon commencing with Stockland, all
employees are required to complete an online course

on Equal Employment Opportunity. Subsequently all
employees are required to complete refresher modules
every18 - 24 months. We also run targeted people manager
sessions as required to improve awareness of unconscious
bias and the consequences of stereotypical beliefs.

B5. Learning and talent
development opportunities

We provide opportunities for personal development for
all our employees through a wide range of programs

and experiences to support development of technical and
professional skills, people management and leadership
capabilities. In addition, as part of our talent and
succession management program, targeted development
plans are formulated to address identified knowledge,
skills and experience gaps of our high potential employees.
Providing these opportunities is critical to building

our talent pipeline and enabling the development and
promotion of people from diverse backgrounds. We look
to provide development opportunities, including training
participation, that are consistent with our diversity efforts.

Our Management Approach to Employee Diversity and Inclusion
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In 2020 we launched a new online leadership resource for
all employees, with practical tools and guides to help our
people in leading themselves, others and teams across
Stockland. Anyone in Stockland can access the tools when
and where itworksfor them, helping themto learnand grow
professionally. The tools cover a range of topics including
leading change, supporting health and wellbeing in your
team, and leading inclusively.

B6. Talent identification and
succession planning

Talent, succession and promotions are reviewed with a
number of parameters in mind, including gender. Our
annual talent and succession review aims to enable
representation by women and men in key and emerging
talent pools, and that women and men are considered in
succession planning for each key role.

We review identified talent and successors against broader
gender participation to highlight and assess any variances.
In addition we look to identify talent and successors

in job families with lower female participation, such

as development, to support our broader diversity and
inclusion goals.

As is the case with talent and succession, promotions
are based on merit, looking at the expected leadership
attributes required. Outcomes for these processes

are reviewed for any gender bias and reported to
Executive Committee and the Board for increased
transparency. We have also commenced using a high
calibre global leadership expert organisation specifically
for the succession and development planning for Executive
Committee roles, to further enhance the robustness of
our approach as well as providing external input into our
review process.

B7. Workforce analytics

Our annual Employee Engagement survey, Our Voice,
provides detailed analytics of our diversity and inclusion
metrics that can be examined by key demographic groups
including gender, cultural background and LGBTI+, which
provides insights on strengths and opportunities for
ongoing focus areas within our workforce.

In addition to our annual talent and succession planning
process, outcomes by gender are also core parts of
analysis for all key People and Culture processes, including
our annual performance reviews (ratings), promotions,
and annual remuneration review (including short-term
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incentives), and are reported to the People and Culture
Committee of the Board.

We also report by gender, data from terminating
employees (resignations or otherwise), including exit
interviews, to highlight any perceived or potential diversity
related issues.

Flexibility targets are part of individuals’ KPIs, which helps
highlight areas of our workforce that need focus.

B8. Performance and reward

Performance and career advancement

Our performance management framework facilitates

fair evaluation of employee performance and equitable
remuneration decisions. Performance is measured against
balanced scorecard objectives that employees set in
conjunction with their managers each year.

Calibration sessions are conducted with managers to
facilitate consistent and fair performance assessments,
thereby reducing any potential bias or subjectivity.
Outcomes for these processes are reviewed for any gender
biasand reported to Executive Committee and the Board for
increased transparency.

Remuneration

A comprehensive analysis of pay by gender is undertaken
ahead of the annual remuneration review to identify

any material issues in regards to gender pay equity.

This analysis looks at like-for-like roles with a target

for our gender pay equity ratio (which measures market
positioning of males compared to females applicable like-
for-like roles) to be at 100 per cent (+/- three per cent)

In response to this analysis, additional budget may be
allocated to address pay gaps that cannot be justified by
market and internal relativities.

Our approach to performance and reward is intended to:

« achieve gender pay equity
« remove gender bias during the remuneration
review process
« provide transparency of our remuneration approach
« hold managers accountable for pay equity outcomes
e maintain a transparent and rigorous performance
assessment process.

B9. Domestic and family violence

Stockland is committed to providing a safe working
environment and this extends to supporting employees
if they are exposed to domestic or family violence.

Our Management Approach to Employee Diversity and Inclusion
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Our support may include one or more of the following:

o People and Culture supporting managers and/or
employees with assistance where domestic or
family violence is impacting an employee, including
development of a safety plan;

 the ability to request flexible working arrangements
including alternative start and finishing times and
alternative locations;

» access to our Employee Assistance Program;

« uncapped leave for employees who are experiencing
domestic or family violence. This leave is critically
important to those impacted so they can seek
medical or legal assistance, attend court appearances
or counselling, relocate or make other safety
arrangements. The leave also extends to employees
supporting affected family members.

We have provided awareness training with our Executive
and General Managers to provide an understanding of the
prevalence and organisational impact of domestic or family
violence, and have trained First Responders nationally to

support managers and/or to be equipped to respond to
employees impacted by domestic or family violence.

B10. Sponsorships
and memberships

We are a corporate member of the Australian Network on
Disability, Diversity Council of Australia, Pride in Diversity
and National Association of Women in Construction.
These organisations are committed to recognising and
maximising the important role of diversity in business
and we look to them for benchmarking, resources and
education. We also seek sponsorship and partnership
opportunities that contribute to thought leadership and
advocacy in the property industry.

Our Managing Director and CEO is a founding member of
the Male Property Champions of Change and we continue to
share and apply learnings from this group.

C. Review and evaluation of
the management approach

A comprehensive set of targets and priorities guides our
approach to diversity and inclusion.

We report on progress against our employee diversity
and inclusion priorities and targets as part of our annual
Employee Engagement, Development, Diversity and
Inclusion Deep Dive. In this reporting, we include:

o astatus update and progress against our short, medium
and long-term our targets;

o detailed commentary on the priority actions that
contribute to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

Stockland Sustainability Reporting FY20
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D. Responsibilities

Roles and responsibilities associated with delivery of our approach to employee engagement, development, diversity and
inclusion are described in the table below.

Role Responsibilities
Managing Director and CEO Responsibility for diversity and inclusion at a Group level
Executive Committee members Participate on the Diversity and Inclusion Steering Committee, accountability for

(including the Group Executive, People and Culture). driving initiatives and actions that deliver improved diversity and inclusion outcomes,
and lead Group strategy and engagement on Employee Advocacy Group themes (for
Executive Committee sponsors of Employee Advocacy Groups)

Employee Advocacy Group members Meet key performance indicators related to respective Employee Advocacy
Group themes, deliver initiatives in partnership with the Diversity, Inclusion and
Communications Manager

All managers, senior managers, general managers Accountability to support initiatives and achieve diversity and inclusion performance
and executive employees measures such as inclusive leadership practices

Diversity, Inclusion and Communications Manager Partnering with the Diversity and Inclusion Committee, Business Unit Leadership
Teams, Employee Advocacy Groups and People and Culture Business Partners to set
strategy and drive initiatives to enhance diversity and inclusion at Stockland

All employees Help inform diversity and inclusion initiatives through engagement and feedback
processes, participate in and support local initiatives and adopt inclusive
behaviours organisationally

E. Version control

Revision Date Owner Changes

1 September 2018 General Manager - Human Resources

2 August 2019 General Manager - Human Resources Updated document
template,

synthesised
information on our
Parental Leave
Policy.

3 July 2020 General Manager, Organisation Development and Corporate, People and Culture Updated leadership
section, DFV policy,
HR to People and
Culture, and
summarised some
information.
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A. Purpose

This document sets out our approach to understanding and
proactively managing the risks we face in our business.

It should be read in conjunction with our deep dive
reports and data packs which comprise our sustainability
reporting suite (available on our website). Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

We recognise that making business decisions that involve
calculated risks, and managing these risks within sensible
tolerances, is fundamental to creating long-term value
for all our stakeholders. As an investor of capital, we
conduct risk assessments at critical decision points during
the investment process to identify risks and to meet
target returns. The Board has determined that Stockland
will maintain a balanced risk profile in order to remain

a sustainable business and an attractive investment
proposition, in both the short and long term.

SHAPE THRIVING
COMMUNITIES

OPTIMISE &
INNOVATE

We acknowledge that sustainability leadership at the
Board and executive levels is critical to integrating
sustainability management and performance into our
culture, processes and business relationships. We also
recognise the importance of effective management and
remuneration methods that promote and incentivise
proactive approaches to sustainability both at Group and
asset level.

Health, safety and security are important focus areas for
our business, and information specific to our health and
safety management approach can be found online at Our
Management Approach to Health and Safety.

@ For more information on our approach to managing climate
risks and opportunities, including our alignment with
the Task Force on Climate-related Financial Disclosures
recommendations, please refer to Our Management
Approach to Climate Resilience and our Annual Report.

Stockland's Sustainability Strategy

ENRICH OUR
S MO VALUE CHAIN
« Employee engagement
and development
« Employee diversity
and inclusion
« Governance and risk'
« Health, safety and security
« Human rights
- Stakeholder engagement’
« Supply chain

A better way
to deliver
shared value

1 Management Approach only

' The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Governance of sustainability strategy and performance

The Board

The Board takes its governance responsibilities seriously and believes it has the necessary mix of experience and skills to
oversee the high standards of corporate governance, integrity and accountability required of a professional and ethical
organisation. Further information about our corporate governance policies and practices, and about our directors and their
competencies, is available on our website.

All directors of the Board are members of the Sustainability Committee, reflecting the integral role that sustainability
plays in our business operations and brand value. This enables directors to be well informed and to engage in policy and
decision-making relating to our economic, social and environmental performance. The Board Sustainability Committee
Charter is available here. In 2016, we initiated a Board Sustainability Sub-committee, which includes two independent
directors with the purpose of approving reporting and providing strategic input on matters before consideration by the
Sustainability Committee and Board.

External guests are invited to educate and inform the Sustainability Committee on new and evolving areas of interest.
These meetings also consider how our activities are benchmarked both nationally and globally via indices, assurance and
industry experts.

Stockland Board committee structure

STOCKLAND BOARD

o5

[ 1 1

Sustainability People and Culture Audit Risk
Committee Committee Committee Committee

A o] al

Executive Committee

Every member of our Executive Committee has specific responsibilities relating to our sustainability performance, with
strategic key performance indicators linked to our achievement of internal and external targets and objectives (see figure
below). Overallresponsibility for sustainability at a Group level sits with our Chief Financial Officer (CFO) who reports directly
to our Managing Director and CEO. Sustainability updates are submitted to the Executive Committee each month, along with
a Stakeholder Relations update that outlines all significant stakeholder issues.
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Stockland Executive Committee

JO

Managing Director and CEO

A
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Chief Financial Chief Innovation, Group Executive General Counsel Group Executive, Group Executive Group Executive
Officer Marketing and and Chief and Company People and and CEO and CEO
Technology Officer Investment Officer Secretary Culture Commercial Property Communities

Sustainability Steering Committee

Our internal Sustainability Steering Committee shapes and monitors our sustainability approach and strategy. The Steering
Committee is chaired by the CFO and is composed of senior management from the various organisational departments
including Strategy, Group Risk, Stakeholder Relations, Investor Relations, Project Management, Supply Chain, People and
Culture, Operations, Development, Group Legal and Sustainability.

The Steering Committee meets twice per year, or more frequently as circumstances dictate, and invites other key internal
and external stakeholders to attend meetings as required.

The Committee’s key responsibilities include:

o informing our sustainability strategy;

» sharing knowledge and reporting on the environmental, social and governance (ESG) risks and opportunities across our
current and planned operations;

o supporting delivery of sustainability targets;

» guiding business/functional compliance with our environmental and social policies, guidelines and agreed initiatives;

« providing input to external reporting on major sustainability targets, policies, principles and initiatives, including our
annual integrated reporting; and

» acting as a first point of reference for significant ESG risks, opportunities and initiatives.

Working Groups

Due to the interconnected nature of many emerging issues, we often establish cross-function working groups with diverse
skill sets to help embed sustainability practices into the way we do business, in accordance with guidance from the
Sustainability Committee.

Governance of Stockland CARE Foundation

The Stockland CARE Foundation is a charitable trust set up for the purposes of delivering infrastructure, programs and
initiatives that improve the health and wellbeing and education of Australian communities. The Stockland CARE Foundation
directs its support to strategic and aligned charitable partners that help Stockland deliver on this purpose.

The Stockland CARE Foundation Board oversees the Stockland CARE Foundation strategy and programs. Members include:

o Tom Pockett, Chair of the CARE Foundation (January 2019 onwards) and Chair Stockland Board
o Mark Steinert, Managing Director and CEO

o Tiernan O’Rourke, Chief Financial Officer

o Louise Mason, Group Executive and CEO Commercial Property

o Katherine Grace, Group Executive, General Counsel and Company Secretary.

Our CARE Foundation Manager manages Foundation partnerships and programs. We have also established state-based
CARE Foundation Committees, which consist of employees across New South Wales, Victoria, Western Australia and
Queensland to help plan, implement and communicate Foundation programs and initiatives.

Annual reporting on the CARE Foundation can be found in the Community Deep Dive.
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Environmental Management System (EMS)

We developed a group-wide Environmental Management System (EMS), which formalises our environmental risk and
opportunity management process. The EMS provides an overview of our commitment to environmental aspects and sets out
how we resource and implement programs and procedures to achieve our goals. The document has been structured around
the international standard 1SO 14001:2015 Environmental Management Systems to show how our initiatives align with the
requirements of the standard. An external expert has independently verified alignment with the standard. The document
references our policies, procedures and other business management systems and documentation, which constitute an EMS.

Sustainability strategy implementation framework

Sustainability is integrated and embedded into processes and systems across our business operations and project
development life cycle, as described in our EMS. We have a proactive framework in place to support the implementation
of our sustainability strategy across our communities, villages and assets. Elements of the implementation framework are
described in the table below.

Framework element Example

Business-specific sustainability policies Residential Sustainability Policy

o set minimum standards and requirements

Sustainability plans Aura Sustainability Plan

« guide site-specific actions and initiatives

Project or asset-specific action plans Aura Business Plan (including

Sustainability Plan
o determine operating and capital expenditure v )

Key performance indicators and individual performance objectives Achieve the target Residential

. . . : Liveability score
o drive commitment and performance of all employees to support delivery of project and

asset-level action plans
Development

We incorporate social and environmental considerations into our design and development processes so that our assets are
resilient and capable of sustained value creation over the long term.

Our project development lifecycle, known as D-Life, is the process followed to manage development opportunities from
concept stage, through to planning and delivery. This process is common to all business units.

Each stage of the D-Life process requires the delivery of specific sustainability objectives to pass the defined approval gates
specified in the figure below. These objectives and associated initiatives are outlined in our business-specific sustainability
policies. These policies are aligned with our sustainability strategy and focus areas, tailored to the particular characteristics
of each of our businesses and aim to promote consistency in our sustainability approach across all our developments.

Development Process - D-Life Value Chain

Stockland Sustainability Reporting FY20 Our Management Approach to Governance and Risk
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Operations

For our operating assets, we establish annual asset management plans that are aligned with our sustainability strategy
for all Retirement Living and Commercial Property assets. These plans incorporate strategic sustainability initiatives and
objectives as per the annual asset planning cycle diagram below. The Residential business completes an annual business
planning process where sustainability planning isincluded as part of budgeting. Teams report on progress against objectives
(including sustainability objectives) annually.

Integration of sustainability initiatives into asset planning

Ethics and conduct

Stockland believes in doing business in an ethical way and acting in a professional manner. We set high standards and
are committed to meeting them. Our Code of Conduct outlines these standards and the related expectations placed on
our employees. We ask all employees to confirm they have read and acknowledged the Code as demonstration of their
commitmentto our ethical standards, both on commencing with Stockland and as part of confirming their annual compliance
statement. We act promptly to investigate any breaches of our Code of Conduct and apply penalties for substantiated
breaches up to and including dismissal.

We have programs, processes and systemsin place to promote and monitor compliance with our Code of Conduct, including:

« harmonisation of business processes with regulatory requirements

» routine monitoring and reporting to the Executive Committee and the Board on compliance (at a minimum, reporting to
the Risk Committee and Audit Committee takes place each quarter)

« equal employment opportunity training in discrimination, grievance and harassment

« individual employee KPIs linked to our values

« training on issues of privacy, competition and consumer law

» whistleblowing policy to encourage reporting of improper conduct

» ongoing dialogue with external stakeholders

« confidential assistance program for employees to discuss any concerns, including those relating to improper conduct.

All new employees are required to complete mandatory compliance training as part of their on-boarding process which
includes the following areas: privacy, fraud, bribery and corruption, insider trading, escalation of procedures, raising
concerns, and conflicts of interest. Ongoing refresher training is provided, which all existing employees must complete.

Our Fraud and Corruption Policy sets out our approach to fraud and corruption and provides relevant employee guidance.
More information on fraud and corruption prevention mechanisms is contained in our Human Rights Deep Dive.

We have a Conflict of Interest Policy, and Group Risk monitors conflicts via a conflict of interest register. Conflicts are
managed via an approved management plan. Conflicts disclosures are reported to our leadership teams on a regular basis,
and a summary of conflicts disclosures is provided to our Board Risk Committee at every meeting.
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B2. Corporate Risk Management

Ourapproach to risk managementis guided by Australia/New Zealand Risk Management Standard (AS/NZS ISO 31000:2018),
the Australian Stock Exchange Corporate Governance Principles and other applicable regulatory standards. Our Risk
Management Framework includes supporting guidelines, procedures and tools to help manage risk consistently across
the business.

We recognise the importance of building and fostering a risk-aware culture, such that every individual takes responsibility
for risks and controls in their area of authority. Our risk management approach is assured according to the Three Lines of
Defence, which, along with a strong and sustained commitment at all levels of the organisation, contribute to our resilient,
risk-aware culture.

First Line of Defence

All functions (Business Units and Group, including the Executive Committee) are responsible for managing risk through the
identification, assessment and treatment of risks. This includes the implementation, active management and compliance
with appropriate processes, procedures, checklists and other controls, and monitoring those controls to confirm they are,
and remain, effective.

Second Line of Defence

Our Group Legal and Risk functions assist the First Line of Defence, develop our risk management framework, and adapt
it to changes in the business and the external environment in which we operate (including physical and regulatory
changes which might impact our social and environmental performance). They are jointly responsible for building risk
management capabilities throughout the business through actively engaging with employees in risk management processes
and supporting training initiatives. The Group Legal and Risk functions include:

o Strategy - providing advice to management and the Board on strategic risks.

o Legal - providing legal advice and support to management and the Board on legal risks including the provision of
regulatory updates and the impact of those changes.

« Corporate Risk and Assurance - providing advice to management and the Board on significant risks, including leading
Group-widerisk reviews. Thisincludes supporting and advising on implementing appropriate risk management processes
and controls, assessing internal controls, and managing the group insurance program. We keep our Board updated on
key risks by discussing the key risks at each meeting of the Risk Committee.

o Operational Risk - providing advice and establishing frameworks for the management of operational risks, including
developing and assuring systems and processes for risks relating to environment, Work Health and Safety (WHS), business
continuity, and public and physical asset safety.

o Compliance - overseeing the operation and suitability of the compliance framework and its review and continuous
improvement. Our Compliance function actively supports identifying and managing risks and opportunities, including
those associated with regulatory changes. Key policies managed by Compliance include Conflict of Interest, Employee
Property Purchase Policy, Escalation Policy, Policy Management, Whistleblowing and Third Party Due Diligence.

Third Line of Defence
Involves independent assurance and checking from:

« Internal Audit - which regularly and independently assesses the effectiveness and efficiency of our controls and provides
periodic reporting. Audit actions and review recommendations are tracked and reported to our leadership team on a
monthly basis with status reports submitted to the Audit Committee on a quarterly basis (at Audit Committee meetings).
Our Group Risk team works with respective business units and key stakeholders to address the findings contained within
audit reports.

Oversight
The Board and Risk Committee provide overall oversight of our risk management framework. The Risk Committee meets at
least four times per year and receives quarterly reports on our enterprise risk register.

External Audit provides regular and independent assessment on the effectiveness of financial controls and processes

in connection with preparing the Group’s financial statements, governance disclosures and environmental and social
performance reporting. External Audit also provides an opinion on the accuracy, validity and reliability of disclosed data
and information.

Stockland Sustainability Reporting FY20 Our Management Approach to Governance and Risk
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Investment review procedure
As an investor of capital, we conduct risk assessments at critical decision points during the investment process to monitor
the risks to our meeting of target returns. Making sound investment decisions is fundamental to our success and to creating
long-term value for our stakeholders.

Investment decisions impact our capital allocation, cash flow, financing arrangements and also create a range of other risks
and opportunities that we need to identify and manage carefully.

Our investment and divestment review procedure specifies that we obtain input from Group functions to highlight potential
challenges that need to be considered and managed before making financial commitments and divestments.

Our Investment Committee reviews preliminary investment proposals very early in the acquisition/development life cycle.
The preliminary proposal is assessed against the Group strategy, individual business unit strategies, tactical flexibility,
financial commitments and the long-term forecast. The Investment Committee process aims to focus our scarce resources
on the highest priority capital transactions.

The Investment Review Group (IRG), comprising representatives from our Group functions, reviews investment and
divestment proposals later in the proposal’s lifecycle, in addition to large real estate-related capital expenditure proposals.
The IRG highlights issues for consideration that may not have been covered in the proposal as submitted, including
environmental, legal, social and governance concerns as well as operational and financial considerations. Financial
considerations include reviews against long-term forecast metrics such as funds from operations, forecast total return,
earnings per security, debt to total tangible assets ratio, total liabilities to total tangible assets ratio, and recurring
income ratio.

C. Review and evaluation of the
management approach

We review and evaluate progress against governance and
risk objectives as part of our annual reporting process.

In compliance with the Corporations Act 2001 (Cth) and the
ASX Governance Recommendation 4.2, before approving
the financial statements for a financial period, the Board
receives a declaration from the CEO and Chief Financial
Officer that, in their opinion:

« the financial records of the entity have been
properly maintained;

« the financial statements comply with the appropriate
standards and give a true and fair view of the financial
position and performance of the entity; and

» the opinion has been formed based on a sound
system of risk management and internal control that
is operating effectively.

The Board oversees the Executive Committee’s
maintenance of a sound system of internal controls

for the management of material business risks. In
addition, comprehensive reports detailing material risks
and progress against key actions / initiatives are provided
to our Executive Committee and Risk Committee on a
quarterly basis.

Stockland Sustainability Reporting FY20

Internal Audit regularly and independently assesses the
effectiveness and efficiency of internal controls and
provides periodic reporting (at least quarterly to the
Audit Committee).

In addition to our annual materiality process (detailed
in our integrated Annual Report) and stakeholder
engagement, our participation in investor surveys and
voluntary reporting initiatives enables us to stay abreast
of emerging issues and international best practice
sustainability governance and to review, and evaluate
our performance against industry and broader global
benchmarks. We undertake a gap analysis each year
against key criteria presented in key investor surveys
and reporting frameworks and review our approach
accordingly. We also undertake periodic reviews of
trends and best practice with regard to sustainability
management and endeavour to remain at the forefront of
sustainability leadership in Australia.

Our Management Approach to Governance and Risk
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D. Responsibilities

The table below describes key roles and responsibilities associated with our approach to governance and risk. Additional
roles and responsibilities pertaining to risk management are outlined above in the Three Lines of Defence model.

Role Responsibilities

Board of Directors Oversees management’s implementation of an effective system of risk management,
compliance and control across the organisation

Board Risk Committee Assists the board to discharge its responsibilities in relation to assessing the
effectiveness of our overall risk management framework

Supports a prudent and risk-aware approach to business decisions across
the company

Works with the Audit Committee, Sustainability Committee and Human Resources
Committee to assist the board in fulfilling its responsibilities for sound management
of risk and compliance across the company

General Counsel and Company Secretary Effective implementation of our risk management systems relating to health, safety,
customer safety and security at a Group level

Executive Committee Supports the implementation of our governance and risk management approach

Group Risk Officer Leadership of Group Risk team and establishment and management of our risk

management framework, compliance framework and internal audit function

National Manager - Group Sustainability Leadership of Sustainability team and establishment and management of our
sustainability strategy implementation framework

E. Version control

Revision Published Owner Changes
1 September 2018 Group Risk Officer -
General Manager Sustainability and Corporate Procurement
2 August 2019 Group Risk Office Updated Stockland
. R Executive
National Manager - Group Sustainability CETTEGEE
3 April 2020 National Manager - Group Sustainability 2020 Reporting
update
4 May 2020 Group Risk Officer Updated reference

to Australia/New
Zealand Risk
Management
Standard
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SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out how we focus on the health,
safety, and wellbeing of our employees, contractors and
customers. It should be read in conjunction with our
Health, Safety and Security Deep Dive (available on our
website), where we report on progress against health
and safety priorities on an annual basis. Together, our
management approach documents, deep dive reports
and our data packs comprise our sustainability reporting
suite, which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

We are committed to providing a safe environment for
everyone who works with us or attends our workplace. We
are also committed to delivering communities and assets
where our residents, visitors, tenants and shoppers feel
safe at all times.

We foster a culture where health, safety and wellbeing are
core values and continuous improvement of our safety
performance is part of our normal business practice.

In addition to workplace health and safety, we also

focus on employee health and wellbeing. Stress and
anxiety canimpactjob performance, employee satisfaction
and retention, and ultimately affect the achievement of
organisational goals and objectives.

Stockland Sustainability Reporting FY20
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@ For more information on our focus on the health, safety and
wellbeing of our employees, contractors and customers, see
our Health, Safety and Security Deep Dive.

Stockland's Sustainability Strategy

ENRICH OUR
VALUE CHAIN
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SCOMMUNITE S

« Employee engagement
and development
- Employee diversity
and inclusion
« Governance and risk’
« Health, safety and security
« Human rights
« Stakeholder engagement’
« Supply chain

A better way
to deliver
shared value

1 Management Approach only

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
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B. Management approach

B1. Work health and safety (WHS)

Our vision is to foster a culture where health, safety

and welfare are considered core values and continuous
improvement of our safety performance is part of our
normal business practice. Our Work Health and Safety
Policy details commitments that support our vision.

Work undertaken by direct Stockland employees is
typically limited to low-risk professional, domestic and
maintenance duties. Consequently, employee incidents
typically include manual handling related injuries,
ergonomic related injuries, muscle strains/sprains and
slip/trip/fall incidents.

Our health and safety management system is designed
and structured based on AS/NZS4801. A multi-layered
approach to managing WHS and operational risk has been
developed and implemented in all business units across
both operations and development. This multi-layered
approach is a network of periodic internal and external
audits, workplace inspections, incident investigations,
property and general liability risk audits by insurers

and numerous other compliance and risk management
initiatives. This approach also extends to our contractors
and service providers, including tenants, residents and
members of the public.

Our health and safety management framework enables
the business to effectively manage their safety risks
through systematic identification, assessment, control
and reporting, which includes policy and procedures on
incident management, contractor management including
the prequalification of suppliers and contractors,
emergency management and work-related injuries.

We complete a comprehensive suite of WHS training
activities across the business. This training is delivered
through a variety of face-to-face and online learning
programs. Multiple training programs are delivered
regularly including WHS Obligations training to all project
management and development teams (all business units),
risk workshops across Retirement Living (including sales
teams), Retail Town Centre and Workplace and Logistics
portfolios, covering a range of tailored risk management
topics (e.g. contractor management, permit to work,
incident management). WHS Responsible Officers legal
briefings are also delivered to Leadership Teams, our
Executive Committee and the Board.

Stockland Sustainability Reporting FY20

In the interest of the health and safety of all employees, our
Alcohol and Other Drugs Policy provides guidelines on the
use of alcohol and other drugs, and also outlines assistance
for substance and alcohol abuse.

B2. Employee health
and wellbeing

Our focus on employee wellbeing encompasses
mental, physical and personal wellbeing, with key
aspects including:

o Work|Life Links - an independent national telephone
information and resource service that assists employees
to balance work-life commitments by providing
information and support regarding any type of
dependent care, health and lifestyle service

e our Employee Assistance Program (EAP) - a free,
confidential, independent and professional counselling
service available to all our employees and their
immediate family members to support wellbeing and
help them resolve work or personal issues. The
EAP also provides a range of online resources to
support wellbeing.

« mental health support and education for our employees
through our CARE Foundation Partners R U OK?
and ReachOut.

« training programs to help support personal and
organisational wellbeing and resilience.

We also provide health services to our employees,
including annual optional flu vaccinations for all employees
and a comprehensive annual executive health assessment
for all General Managers and Executive Committee
members. Corporate affiliations provide additional health
benefits, including discounts on health insurance, fitness
programs, gym memberships, and optical services.

Our flexibility strategy focuses on making flexibility
business as usual. Our position is that all roles are
considered flexible. Our commitment to flexible working
is designed to make it easier for employees to continue
to develop a successful career, while balancing other
commitments outside of work. This commitment is
supported by tools for people managers and an online
application and monitoring system. The provision of
technology also allows our teams to stay connected while
working flexibly.

Our Management Approach to Health, Safety and Security
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Whilst many employees have informal arrangements in
place with their manager and teams, the online application
system is used for formal arrangements including working
from home, part-time employment and job share.
Applications are monitored and supported by the People
and Culture function to provide for equitable outcomes.

Informal or ad hoc flexibility is supported by our One
Simple Thing initiative, which encourages employees and
managers to discuss the ‘one simple thing’ that can support
an employee’s work/life balance. This is supported by tools
and regular communication, which is tracked in our people
management system.

More information on flexible working, leave, bullying/
harassment prevention, and other mechanisms that
support employee health and safety is provided in

Our Management Approach to Employee Engagement
and Development and Our Approach to Diversity

and Inclusion.

B3. Contractor safety
and performance

a. Contractor safety and performance

As construction activities present a high level of risk and
are conducted by our contractors, we require principal
contractors on all our major projects (e.g. workplace
and logistics developments) to have comprehensive WHS
management systems. This is verified in the tender
review process.

We engage our contractors on health and safety matters
in key areas including the direct and indirect procurement
process, development and implementation of project
level safety management systems, project inductions,
WHS performance monitoring of project delivery, and

risk reviews including independent contractor audits.

Our What Stockland Expects from its Suppliers policy,
outlines our expectations of suppliers (including health
and safety requirements) and assists them to operate

in a manner consistent with our corporate, social and
environmental values. Through these processes, we
communicate WHS expectations clearly and work with our
contractors to monitor performance and manage health
and safety risks. Site induction training is delivered online
for both staff and contractors.

A critical step in our contractor management process is
our third-party pre-qualification system for all directly
engaged contractors conducting physical work onsite. The
system supports us to externally validate contractor WHS
systems and processes prior to commencement of works
onsite. This validation process includes a comprehensive
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review of contractor safety management systems as well as
the verification of insurance and licencing requirements.

We collect lost time injury (LTI) data for principal
contractors and their contractors (sub-contractors) at
development projects. We also collect total hours worked
at development projects and report an aggregated
contractor lost time injury frequency rate (LTIFR) for our
development projects.

b. Customer safety and security

Customer safety and security is considered at critical
points in the design, development and construction stages
of the project lifecycle and throughout our Group-wide
business activities. In the design phase, major projects

in Commercial Property and Communities businesses
undergo design risk reviews to identify and mitigate
potential health and safety impacts. In construction

and operations, regular audits and inspections are
carried out across our projects and assets to identify
opportunities for improved health and safety systems and
process performance.

Customer safety and security considerations differ across
business units, with safety aspects for Retirement Living
varying from those for Residential, Retail Town Centres,
and Workplace and Logistics. Health and wellbeing
initiatives and objectives form part of each business unit’s
sustainability policy, which sets standards and objectives
for each phase in project development.

In our Communities business, we are committed to
delivering communities where our residents and visitors
feel safe. We recognise that feelings of safety contribute
to resident satisfaction, enhance our community value
proposition and drive customer referrals. Residents’
perceptions of safety are surveyed as part of our Liveability
Index research.

c. Customer safety and security measures
We have a range of measures in place regarding public
safety and security, which fall into three broad categories:

» physical security
» monitoring and surveillance systems
« notification, awareness and training systems.

Physical security generally consists of perimeter

fencing, locks/access control systems, boom gates,
lighting, environmental design factors (e.g. elevated mall
entrances) and vehicle impact mitigation (e.g. bollards).
These are standard inclusions across the bulk of our assets
with additional security measures implemented as deemed
necessary (based on local incident trends). Our approach
to physical security is supported by our Vehicle Impact
Mitigation Guideline that establishes a national approach
to vehicle impact mitigation. The guideline provides asset
specific security and safety measures to minimise the

Our Management Approach to Health, Safety and Security
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likelihood and consequence of accidental or malicious
incidents caused by motor vehicles.

Monitoring and surveillance systems commonly include
closed-circuit television (CCTV) and active security guards.

Notification, awareness and training systems across
the group typically encompass a range of visual

and audible notifications (i.e. signage and sirens/

alerts), communication systems (two-way radio and
Emergency Warning and Intercommunication Systems) and
procedures and training (emergency guidelines, desktop
exercises and emergency training). The application of
notification and awareness systems is dependent on

the asset type and equipment available (e.g. Retail

Town Centres will typically have more sophisticated
communication systems than a Residential sales
environment). Similarly, our approach to procedures

and training is also bespoke to the risk profile of each
asset class (e.g. external fire evacuation and emergency
management training and monthly desktop scenarios for
our Retail Town Centre and Retirement Living portfolios,
internal training and bi-monthly desktop scenarios across
Residential Communities).

Our approach to customer safety and security differs
according to the risk profiles of our assets and their
customers. The current security and loss prevention
methodologies within Commercial Property include
traditional security measures of monitoring (CCTV and
security guards) and emergency management procedures
that are regularly reviewed and enhanced. Our Residential
and Retirement Living assets generally have different
control measures that reflect their risk profiles, such

as cameras and emergency notification systems at

our residential sales centres and communications to
residents to assist in mitigating common risks, including
unauthorised access.

We have a privacy policy and associated controls and
procedures that aim to safeguard the privacy and security
of our customers. These controls and procedures help us
meet customer expectations around how their information
is managed and protected and help us meet our legal
obligations under the Privacy Act 1988. This helps build
trust with customers while continuing to engage with them
as prospects, leads and customers. Our privacy policy is
publicly available on our website.
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B4. Health and Safety
Management Systems

WHS, contractor safety, and customer safety are governed
by our Operational Risk Integrated Management System
(ORIMS), a national system that defines our approach

to managing operational risk and includes compliance
with associated regulatory requirements. ORIMS is aligned
with the relevant WHS legislation and AS4801. Our risk
management framework also includes business continuity
plans for our assets and insurance management for our
business, including workers compensation insurance.

All health and safety incidents are recorded in our incident
recording and investigation system (SIRF), which includes
an automated escalation process and reports for tracking
implementation of actions related to incidents or audits.

B5. Cyber security

Our business leverages IT systems, networks, and data to
operate efficiently. Managing potential IT system failures
and cyber security breaches is a focus area to help

us manage the risk of loss of sensitive information,
operational disruption, reputation damage, and fines and
penalties. As we continue to digitise our business and
enable digital services for our customers, protecting the
information and the privacy of our customers has become
increasingly important.

Technology safety is integral to our overall working
environment and there are measures in place in order

to protect our business and employees from cyber security
related threats, including:

» providing employees with a digitally safe
working environment;

» protecting systems, networks and end-point devices;

e putting policies in place on how to safely access and
manage data, for both employees and third parties;

» mandatory training for all employees to identify and
manage potential threats; and

« vulnerability testing of key systems and simulated
cyber attacks to identify potential gaps and
improvement areas.

We have a dedicated Cyber Security Operations team who
manage all cyber security related incidents in conjunction
with third party services.

Our Management Approach to Health, Safety and Security
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C. Review and evaluation of the

management approach

We review and evaluate progress against health, safety and
security objectives as part of our annual Health, Safety and
Security Deep Dive, which includes:

o astatus update and progress against our short, medium
and long-term targets;

o detailed commentary on the priority actions that
contribute to the achievement of key targets;

« the identification of future priorities;

o highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

C1. Work Health and Safety

Our national Operational Risk Assurance Program
incorporates WHS and ascertains the level of compliance
with operational risk procedures. Progress against audit
action items is monitored and reported on by the
Operational Risk team.

Our WHS systems are reviewed periodically by external
legal and WHS consultants as well as internally. Reviews
often follow changes in legislation and relevant standards
but also occur on an informal basis as needed.

C2. Employee health, safety
and wellbeing

Each year our employees complete Our Voice,our
externally administered employee engagement survey
annually. The results of the Our Voice survey relating

to health and safety and work-life quality and wellbeing
are reviewed and analysed by People and Culture team
with feedback provided to the business. Action plans are
subsequently developed by the business with support from
Human Resources to implement improvement strategies.

To analyse employee wellbeing, the People and Culture
team draws on several data sources. These include usage
rates of the Employee Assistance Program (generally less
than five per cent), carers/personal leave rates, Our Voice
survey results (particularly the Wellbeing Index), feedback
from the related action planning sessions, and feedback
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from People and Culture Managers and employees. Uptake
of flexible working is tracked through employees recording
their One Simple Thing in SAP SuccessFactors.

C3. Customer safety and security

Internal reviews and external insurance property and
general liability audits are undertaken regularly to measure
compliance with operational risk policies and procedures.
This includes a review of public safety and emergency
response planning atan asset level. Risksidentified through
the audit program are electronically recorded, monitored
and tracked so that compliance and identified gaps are
addressed by relevant responsible managementteamsina
risk-prioritised order.

In addition, self-assessments are undertaken by each
asset to achieve compliance against our operational risk
management system. Our Operational Risk Managers
then undertake sample verification checks of the self-
assessment checklists.

C4. Cyber security

Cyber security related incidents, threats and associated
risks are regularly reviewed including in the Cyber
Security Governance Committee monthly meetings with
representatives from our Technology and Group Risk
teams. This forum is responsible for identifying and
mandating any mitigation actions, including but not
limited to changes to existing controls, implementation
of new controls, identification and implementation of
cyber security related training courses for employees via
SuccessFactors, and/or running of simulated cyber attacks
to verify readiness with the overall goal to reduce cyber
security related risks.

Our Management Approach to Health, Safety and Security
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D. Responsibilities

The table below describes key roles and responsibilities associated with our approach to health, safety and security. Health,
safety and security is considered a fundamental and integral part of everyone's role at Stockland, and is integrated into the
Balanced Scorecard approach to employee performance management framework. As such, there are clear health and safety
objectives, accountabilities, KPIs and capabilities defined for every role in the company.

Role

Responsibilities

Board of Directors

Board Risk Committee

General Counsel and Company Secretary
Group Executive and CEO Commercial Property
Group Executive and CEO Communities
Executive Committee

Group Risk Officer

Group Risk team

Human Resources team

Chief Innovation, Marketing and Technology Officer

Oversees management’s implementation of an effective system of risk management,
compliance and control across the organisation

Assists the board to discharge its responsibilities in relation to assessing the
effectiveness of our overall risk management framework

Supports a prudent and risk aware approach to business decisions across
the company

Works with the Audit Committee, Sustainability Committee and Human Resources
Committee to assist the board in fulfilling its responsibilities for sound management
of risk and compliance across the company

Effective implementation of our risk management systems relating to health, safety,
customer safety and security at a Group level

Oversight of health and safety initiatives and outcomes within their respective
business units

Supports the implementation of our risk management framework, compliance
framework and internal audit function

Leadership of Group Risk team and establishment and management of our risk
management framework, compliance framework and internal audit function

Establish frameworks to help the business identify and manage operational risk,
including the development and implementation of workplace health and safety
programs, and monitoring of workplace health and safety performance of our
employees and contractors

Management of our employee health and wellbeing activities

Effective implementation of our risk management systems relating to IT infrastructure
and cyber security at a Group level

E. Version control

Revision Published Owner Changes
1 September 2018 Group Risk Officer =
General Manager Human Resources
2 August 2019 General Manager Group Risk =
General Manager Human Resources
3 August2020 General ManagerGroupRisk ~ Addition of security

General Manager Organisation Development and Corporate, People and Culture

Stockland Sustainability Reporting FY20

information as
relates to cyber
security.

Our Management Approach to Health, Safety and Security



SHAPE THRIVING
COMMUNITIES

OPTIMISE &
INNOVATE

SUSTAINABILITY REPORTING FY20

A. Purpose

This document sets out our management approach

and key focus areas for the business regarding human
rights. It should be read in conjunction with our

Human Rights Deep Dive (available on our website),
where we report on progress against human rights
priorities on an annual basis. Together, our management
approach documents, deep dive reports and our

data packs comprise our sustainability reporting suite,
which is prepared in adherence to the International
Integrated Reporting Framework principles of materiality,
stakeholder responsiveness, reliability and completeness;
in accordance with the GRI Standards'(Comprehensive);
and is third party assured.

Stockland's Sustainability Strategy
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to deliver
shared value

ENRICH OUR
VALUE CHAIN

« Employee engagement
and development
« Employee diversity
and inclusion
« Governance and risk'
« Health, safety and security
« Human rights
- Stakeholder engagement’
« Supply chain

1 Management Approach only

In accordance with the UN Guiding Principles on Business
and Human Rights, we are committed to respecting and
promoting human rights consistent with the International
Bill of Rights (including the Universal Declaration of Human
Rights, the International Covenant on Civil and Political
Rights, and the International Covenant on Economic,
Social and Cultural Rights) and with the eight fundamental
Conventions of the International Labour Organisation.?

1

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)
These conventions address freedom of association, collective bargaining, forced labour, minimum age, worst forms of child labour, equal remuneration and discrimination
(employment and occupation).

2
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B. Management approach

B1. Overview

Stockland operates wholly within Australia, a country
with a long history of democratic government, judicial
independence and high standards of governance, and
with legislative regimes relating to human rights including
labour standards, privacy and non-discrimination. Our
commitment to both respect and promote human

rights underpins our business activities and stakeholder
relationships, and this is appropriately reflected in our
human rights policies and procedures. We acknowledge
that our supply chain extends beyond the Australian
boundaries, and are cognisant of emerging concerns

« Human Rights Policy

« Code of Conduct

« Fraud and Corruption Policy

o Whistle-blower Policy

« Our Approach to Diversity and Inclusion
o Anti-discrimination and Harassment Policy
o Conflict of Interest Policy
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regarding modern slavery. We do not tolerate behaviour
that is in breach of the law or our corporate policies.

We respect and seek to promote human rights through
corporate policies, programs, initiatives, project and asset
guidelines, and broader governance and stakeholder
management methods. We are a signatory to the United
Nations Global Compact (UNGC) and we support the ten
principles of the Global Compact on human rights, labour,
environment and anti-corruption.

Corporate policies that reflect and support our
commitment to respecting and promoting human
rights include:

Work Health and Safety Policy

What Stockland Expects from its Suppliers
Government Relations Policy

Environment Policy

Privacy Policy

Reconciliation Action Plan

Procurement Policy

Modern Slavery Statement

These policies promote and respect fundamental rights such as:

« Rightto equality « Right to collective bargaining

o Freedom from discrimination « Right to social security

« Right to a safe work environment « Right to political participation

o Right to family life « Right to privacy

« Righttorestand leisure « Freedom of thought, conscience and religion
« Right to fair remuneration « Rights of Indigenous peoples

o Freedom of association
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https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/human-rights-policy.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/stockland-code-of-conduct--13-june-2018.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/fraud-and-corruption-policy-20150526-1.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/whistleblower-policy-20170423.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/diversity-and-inclusion-management-approach.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/work-health-and-safety-policy-2018.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/what-stockland-expects-from-its-suppliers-policy-FY20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/government-relations-policy-2017.ashx?la=en
ttps://www.stockland.com.au/~/media/corporate/pdf/about-stockland/environmental-policy-2018.ashx?la=en
https://www.stockland.com.au/privacy-policy
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/community/stockland-reconciliation-action-plan_innovate.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/modern-slavery-statement-FY20.ashx?la=en
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We also look to promote human rights through our business activities and other initiatives, with examples set out in the
table below.

Human Right Examples of actions

Right to own property Providing affordable house and land packages.

Right to work (and rights of
the child)

Offering a range of employment support activities for school students living in and around our communities
(see Our Management Approach to Community).

Right to family life Providing flexible working conditions for our employees (see Our Management Approach to Health, Safety

and Security).

Right to an adequate standard Responding to customer and resident feedback across our residential communities, including a focus on

of living housing and product quality and affordability (see Our Management Approach to Customer Engagement
and Experience).
Right to education Supporting and delivering lifelong learning opportunities (see Our Management Approach to Community).

Right to physical and Supporting and delivering programs to promote health and wellbeing

mental health

(see Our Management Approach to Community and Our Management Approach to Health, Safety

and Security).

Right to participate in cultural life Supporting and delivering community programs that enhance a sense of belonging and vitality (see Our

of the community

We have a number of core mandatory training programs
that all new employees must undertake to comply with our
obligations under our Human Rights Policy. All employees
are required to refresh this training every 18 months.

This training includes modules on equal opportunity in
employment, sexual harassment in the workplace and
workplace bullying. We also deliver targeted unconscious
bias training as required and have launched a company-
wide online resource for all leaders, which guides inclusive
leadership and the management of day-to-day issues that
relate to human rights. We offer modern slavery training to
all employees, with mandatory training for key job families
such as project management and procurement.

The above-mentioned policies also demonstrate our
commitment to encouraging a strong ethical culture to
prevent fraud and corruption. We perform internal audits,
thematic reviews, monitoring of segregation of duties and
other control mechanisms that minimise the likelihood

of fraud and corruption occurring. More information on
internal audit activities is contained in Our Management
Approach to Governance and Risk.

Vulnerable right-holders

Management Approach to Community).

Human rights stakeholders

Our stakeholders can be divided into two categories:
stakeholders as rights-holders, and stakeholders that
influence the human rights context.

When human rights attach to individuals or communities,
these stakeholders are considered rights-holders. Three of
our stakeholder groups may be considered rights-holders:
employees, customers and communities. Particularly
vulnerable populations within these groups require special
attention, either because their rights are more likely to be
impacted upon, or their vulnerability means they are less
equipped to advocate or likely to be heard.

Stakeholders that influence the human rights context
include institutions, agencies, businesses and entities.
These stakeholders do not hold human rights; however,
they have important duties to protect, promote, respect
and support human rights. They also have direct influence
over how people experience their human rights.

The table below lists vulnerable rights-holders identified
by Stockland and stakeholders that influence the human
rights context.

Stakeholders influencing Human Rights Context

« Women o Government and regulatory bodies

o People with disabilities o Suppliers

« Migrant workers « Security-holders and the investment community
o LGBTI+ people o Media

« Trade union association

« Indigenous peoples

o Parentsand carers

o Other protected attributes
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https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/customer-engagement-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/customer-engagement-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/community-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/human-rights-policy.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/governance-and-risk-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/governance-and-risk-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/governance-and-risk-management-approach.ashx?la=en
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Human rights review

In FY18, we completed a human rights issues review that
extended to 100 per cent of our operations. It leveraged
external expertise to benchmark the rights articulated in
our Human Rights Policy against human rights issues facing
the property sector. The review highlighted 11 risk and
opportunity areas based on a review of key documents and
interviews with our staff who control frameworks for human
rights through their work in governance, risk, sustainability
and procurement. The review identified supply chain as
having the highest potential for human rights risk for

our business.

B2. Systems and procedures

The following systems and procedures are used to actively
identify, assess and implement responses to human rights
related issues across our business.

Due diligence processes

We undertake various due diligence processes at different
stages of the project lifecycle and business activity. These
incorporate human rights considerationsin the assessment
process and enable us to identify, prevent and mitigate
potential human rights impacts. Examples include:

o Stakeholder relations - regular assessments of human
rights related risks or impacts relating to employees,
customers or communities are conducted via annual
surveys such as our annual employee survey, Our
Voice (see Our Management Approach to Employee
Engagement, Development, Diversity and Inclusion)
and our Liveability Index and Residents Voice survey
with residents (see Our Management Approach to
Customer Engagement and Experience).

« Project development - due diligence reports prepared
for project developments require the identification of
risks and opportunities relating to various key human
rights related aspects, including infrastructure and
servicing, contamination, sustainability, stakeholder,
archaeological, heritage,First Nations and cultural.

o Assets and projects - assessments of human rights
related risks and opportunities (relating specifically
to community development objectives and outcomes)
are conducted annually at each asset and project in
accordance with the sustainability policy.

o Operations - we conduct regular assessments of
human rights related risks and impacts relating to
our operations, particularly the health, safety and
security of our employees and customers, supported by
regular management and site based audits and reviews
(see Our Management Approach to Health, Safety
and Security).

Stockland Sustainability Reporting FY20

» Supply chain - our key suppliers are assessed against
predetermined human rights related criteria, which
they must meet to be eligible for consideration in the
procurement process. This includes health and safety,
community development and corruption. Refer to Our
Management Approach to Supply Chain for further
information on supply chain qualification criteria. In FY19
a supply chain risk review process was undertaken to
further inform our work in this area.

» Investments - our Investment Review Group considers
stakeholder impact, including human rights, as part
of our investment analysis and decision-making
processes, as well as our ownership policies and
practices (see Our Approach to Governance and Risk).

Grievance mechanisms
We have implemented the following grievance mechanisms
to provide for reporting and management of human rights
incidents in a timely manner:

« Grievance procedure - if an employee has a concern
regarding their employment, they have the option of
raising that matter through our grievance procedure. If
an employee is unable to resolve the concern informally
or with their manager, they may raise a formal grievance
with our People and Culture team and the matter will be
investigated as appropriate.

e Whistleblower policy - a whistleblowing channel
is available for reporting any improper conduct.

This channel can be used if the normal business
channels are not appropriate or if the employee or
external stakeholder wishes to report the improper
conduct anonymously.

« Dispute resolution policy - this policy sets
out approaches to deal with investor grievances
appropriately, and for advising senior management on
grievances so that processes can be improved and
risks contained.

e Customer complaints handling procedure - this
procedure outlines how customer and community
complaints received by Stockland employees or
contractors are to be identified, addressed, remediated
and reported. We rely on strong complaints handling
processes to strengthen customer satisfaction, reduce
risks and identify opportunities to improve the quality of
our processes and services.

e Privacy policy - any member of the community
may raise a concern through our Privacy Officer
(privacy@stockland.com.au) about the way their
information has been handled.

Our Management Approach to Human Rights


https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/diversity-and-inclusion-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/diversity-and-inclusion-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/customer-engagement-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/customer-engagement-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/health-and-safety-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/supply-chain-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/supply-chain-management-approach-fy20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/governance-and-risk-management-approach-fy20.ashx?la=en
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B3. Supply chain management

Our What Stockland Expects from its Suppliers policy
is available on our website and outlines our expectation
that suppliers operate in a manner consistent with

our corporate, social and environmental values. The
policy outlines the additional corporate responsibility and
sustainability practices we consider when making key
procurement decisions.

We have also developed a supply chain framework outlining
our focus areas and supplier requirements with regards
to governance and management, environmental impact,
health and safety, social value, human rights and capability
and capacity. Refer to Our Management Approach to
Supply Chain for further information. Stockland has further
evolved our understanding of supply chain risk with a
supply chain risk review. This is discussed in our Human
Rights Deep Dive.

Modern slavery

In April 2019 we established a Modern Slavery Working
Group, overseen by the Sustainability and Risk Committees,
to develop and implement our Modern Slavery Act
strategy, manage our various initiatives and ongoing
priorities relating to effectively identifying and managing
modern slavery risks and due diligence activities (including
managing our reporting obligation). Co-chaired by the
General Manager of Group Project Management and Direct
Procurement and the Group Risk Officer, the Working
Group contains representatives from across the business
including Sustainability, Legal, Investor Relations, People
and Culture, Risk, Procurement and Operations.

The inaugural Stockland Modern Slavery Statement has
been prepared in accordance with the Modern Slavery Act
2018. This statement has been prepared by Stockland’s
Modern Slavery Working Group and endorsed by the
Stockland Board. It sets out the steps taken by Stockland
during the financial year ending 30 June 2020 to identify
and prevent modern slavery within its operations and
supply chains. This is discussed in our Human Rights
Deep Dive.

Stockland Sustainability Reporting FY20

B4. Accessibility

Across our Retail Town Centre developments, accessibility
is a key component of our commitment to create places
where everyone feels welcome. We commit to delivering
a quiet room to provide a calm, low-sensory environment
for people with Autism Spectrum Disorder and their carers
and parentsin all new retail town centre developments. We
also focus on inclusion by delivering inclusive playspaces
certified by Variety and adult change tables designed using
principles from Changing Places.

In our Residential business we are focused on liveability
and improving industry standards to raise liveability
benchmarks for our residents. Our proprietary liveability
research is a key element of our residential customer
engagement. The Liveability Index is a derived score

that takes into account six core elements: community
perceptions, personal circumstances; accessibility;
amenity; education, and home design, and is determined
using regression analysis.

Livable Housing Australia (LHA) has introduced a voluntary
three-tier performance range for liveable housing design:
Silver, Gold and Platinum. This LHA certification promotes
good design principles and can add to the long-term value
of homes in our communities. The Livable Housing Design
Guidelines describe 16 easy living design elements based
on simple principles, such as minimum width corridors
and more generous bathrooms. Each element details the
performance expected to achieve Silver, Gold or Platinum
level accreditation. LHA issues the Liveable Housing Design
Quality Mark to accredited building projects that are
assessed at the Design and As Built stages of development.

We are committed to all new greenfield retirement

living villages achieving Silver design certification and our
Retirement Living Design Guidelines have been developed
to reflect the LHA principles. We are also committed to
delivering a minimum of 5 per cent of all new Stockland
Townhouse and Completed Homes to LHA Silver standard
(and up to 20 per cent where a demand for LHA homes has
been identified through internal research). We are working
with our builder partners to improve industry capacity
through increasing awareness, improving deliverability
and identifying opportunities for cost reduction. We also
continue to advocate within industry through the Property
Council of Australia and the Green Building Council of
Australia on the importance of market transformation and
acceptance of LHA as an industry standard

Our Management Approach to Human Rights


https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/what-stockland-expects-from-its-suppliers-policy-FY20.ashx?la=en
https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/supply-chain-management-approach-fy20.ashx?la=en
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C. Review and evaluation
of the management approach

We review and report on our progress against our human
rights priorities in our annual Human Rights Deep Dive. In
this reporting, we include:

o astatus update and progress against our short, medium
and long-term targets;

o detailed commentary on the priority actions that
contribute to the achievement of key targets;

« the identification of future priorities;

« highlights of initiatives implemented over the reporting
period; and

o case studies that explore key achievements, usually at
particular locations.

Current indicators for evaluating our human rights
performance include:

o incidents of non-compliance with the Human
Rights Policy and associated policies during the
reporting period;

o number of stakeholder grievances relating to human
rights raised and percentage remediated during the
reporting period through formal grievance mechanisms;

» progress against the initiatives in our Reconciliation
Action Plan;

o suppliermanagementinrelationto humanrightsrelated
criteria; and

« nature of the key human rights risks and impacts
identified in the reporting period and measures taken to
prevent, mitigate or remediate.

We have benchmarked our Human Rights Policy and
approach against the UN Global Compact Principles and
found our approach to be current and relevant. We will
continue to benchmark our approach against emerging
global practice and are committed to maturing our
approach as regulations and stakeholder expectations
evolve. We appreciate that human rights are about
rights-holders and acknowledge that their perceptions are
equally as important as any objective and/or quantitative
data relating to our performance against particular
indicators or criteria.
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D. Responsibilities

Key roles and responsibilities for delivering our approach to human rights across our business are described in the table
below. In addition to the responsibilities itemised below, respect for human rights is considered the responsibility of all
employees and is driven by policies, procedures, practical toolkits and shared best practices.

Role

Responsibilities

Chief Financial Officer (CFO)

Managing Director and CEO, business unit CEOs

Executive Committee

National Manager - Group Sustainability

General Manager - People and Culture
General Manager - Group Risk

General Manager - Project Management and
Direct Procurement

Compliance and People and Culture teams

Responsibility for human rights at a Group level

Respecting and promoting human rights within their teams, business units
and activities

Supports the delivery of our human rights approach

Effective implementation and evaluation of the community development initiatives
that promote the human rights of our customers and communities

Development and maintenance of an effective framework for encouraging respect for
human rights and responsible practices in our indirect supply chain

Reports directly to CFO

Effective implementation and evaluation of policies and programs to promote labour-
related human rights within our direct workforce

Grievance Mechanisms

Effective monitoring and evaluation of human rights related issues across our
development supply chain

Encourage the responsible practices of our contractors and their respect for
human rights

Provide guidance to employees on the appropriate procedures available to support
employees through the resolution of disputes or grievances

E. Version control

Revision Published owner(s) Changes
1 September 2018 General Manager - Sustainability and Corporate Procurement
2 August 2019 National Manager - Group Sustainability Added information

General Manager - Group Project Management & Direct Procurement

about our supply
chain risk review.

3 April 2020 National Manager - Group Sustainability Added content on

General Manager - Group Project Management & Direct Procurement

Stockland Sustainability Reporting FY20
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A. Purpose

This document sets out our approach to engaging with
our numerous and varied stakeholders. It should be

read in conjunction with our deep dive reports and data
packs, which comprise our sustainability reporting suite
(available on our website), which is prepared in adherence
to the International Integrated Reporting Framework
principles of materiality, stakeholder responsiveness,
reliability and completeness; in accordance with the GRI
Standards'(Comprehensive); and is third party assured.

Sound stakeholder engagementisimportant for developing
and maintaining strong relationships that enable us to
understand our stakeholders’ unique needs, perceptions,
and concerns.

Across our diverse business, we engage with stakeholders
on important life decisions, whether it is deciding where
to shop or work, buying a first home or an investment
property, or deciding where to live in retirement. We
practice open, honest, two-way communication and
recognise the mutual benefits for both our business and our
stakeholders that result from genuine engagement.

Stockland Sustainability Reporting FY20
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Our approach to stakeholder engagement encourages
regular dialogue with:

securityholders and the investment community through
our Investor Relations team

o media through our Stakeholder Relations team

« governments and agencies at all levels through both
our Stakeholder Relations team and our project and
asset teams

« employees through various internal
communication mechanisms

o customers and community partners through our
Commercial Property and Communities businesses.

@ There is only a Stakeholder Engagement Management
Approach, no associated Deep Dive. Annual stakeholder
initiatives are reported in a number of other Deep
Dives, including Customer Engagement and Experience,
Community, and Employee Engagement, Development,

Diversity and Inclusion.

Stockland's Sustainability Strategy

“M’E THR} Vi,
SCOMMUNITgC

A better way
to deliver
shared value

ENRICH OUR
VALUE CHAIN
« Employee engagement
and development
« Employee diversity
and inclusion
« Governance and risk'
« Health, safety and security
« Human rights
- Stakeholder engagement’
« Supply chain

1 Management Approach only

The GRI Standards are global standards for sustainability reporting published by the Global Reporting Initiative (https://www.globalreporting.org/standards/)

Our Management Approach to Stakeholder Engagement
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B. Management approach

B1. Stakeholder groups

We have identified seven key stakeholder groups that either have a significant impact on, or are significantly impacted by,

our performance.

our key stakeholders

How we engage

Employees

We have over 1,600 employees.

Government and regulators

Federal, state and local governments
set the regulatory environment in which
we operate.

Securityholders and the
investment community

We have over 52,600 securityholders in
Australia and overseas.

Customers

We have daily contact with a diverse

range of customers, including commercial,

retail and industrial tenants, shoppers

in our retail centres, our residential
community customers and residents and
prospective residents in our retirement
living communities.

Suppliers

We procure services and products from
over 3,660 active suppliers with the top
100 suppliers representing approximately
75 per cent of our spend.
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Our annual Our Voice employee survey measures employee engagement across the organisation.
Employees are also provided with opportunities to provide feedback on specific issues throughout
the year. Our intranet, stockXchange, is a key source of business news, activities and policies, and
is updated each business day.

Our annual employee roadshows provide an opportunity for our Executive Committee to interact
with employees in each capital city where we operate and provide an update on our strategy
and performance. Employees are able to ask questions anonymously or directly to our Executive
Committee as part of these roadshows and throughout the year.

Our Employee Town Hall meetings provide an opportunity for employees to be briefed on half-and
full-year results. The Town Hall meetings are held at Stockland Head Office and are made available
to employees across Australia via a live webcast. Employees are encouraged to submit questions to
the Executive Committee to be addressed during the meetings. Our Managing Director and CEO also
sends an email to all employees outlining the results.

For more information on our engagement with employees refer to Our Management Approach to
Employee Engagement and Development.

We engage regularly with all levels of government in New South Wales, Victoria, Queensland,
Western Australia, South Australia and the Australian Capital Territory, both directly and through
industry associations. We also engage with the federal government.

We provide investor briefings on our strategy and financial results. At our Annual General Meeting,
security-holders can engage with our Board of Directors and are updated on our strategy and
performance. Our management also meet regularly with institutional investors.

For more information on our engagement with security-holders and investors see the Investor
Relations update below.

We regularly seek feedback from customers through surveys and other research, and we incorporate
feedback into our strategy, product design and service offerings.

Customer Relations Management Systems are in place across all of our businesses to support
regular, effective and responsive engagement with our customers.

For more information on our engagement with our customers refer to Our Management Approach
to Customer Engagement and Experience.

Spend associated with the development of our assets accounts for approximately 75 per cent of our
annual direct procurement spend, with operational and corporate procurement each representing
approximately 15 per cent of annual procured spend combined, and the remaining 10% for
non-procurement activitiessuch as tax.

We actively monitor and engage with our suppliers. Our strategic suppliers (predominantly involved
in the development and construction of our assets) are pre-qualified to confirm they have the
capability and proven ability to meet general and project-specific sustainability and quality
requirements. This involves an assessment of the occupational health and safety systems, financial
viability, environmental, social and sustainability capabilities of suppliers.

For more information on our engagement with suppliers see Our Management Approach to
Supply Chain.

Our Management Approach to Stakeholder Engagement
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https://www.stockland.com.au/~/media/corporate/pdf/about-stockland/sustainability/supply-chain-management-approach-fy20.ashx?la=en

SHAPE THRIVING OPTIMISE &

COMMUNITIES ¢ INNOVATE

Our key stakeholders How we engage

Communities Our engagement with communities includes community and consultation forums, one-on-one

) ~ meetings with community groups and local leaders, as well as surveys and research.
The people who reside, work or engage in

the areas where we operate. For more information on our engagement with communities see Our Management Approach
to Community.

Media We regularly engage with the media to provide information about our business that supports clear

. L ) and accurate reporting.
We interact with journalists across

a wide spectrum of local, regional, We aim to respond promptly to requests for information about our business activities.
metropolitan and national print and
electronic media outlets.

B2. Stakeholder engagement approach framework

We have a well-established stakeholder engagement approach framework that informs the Stakeholder Relations function
strategy together with the strategies of our operating businesses and their assets and development projects. This framework
is based on five fundamental principles, endorsed by our Board and Executive Committee, which continue to guide our
engagement with a wide variety of stakeholders:

e aproactive, harmonised approach across the business;

o early prioritised