
welcome pack with terms and conditions

On Show
Busking



Getting you ready 
to go ‘On Show’ 
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Stockland Burleigh Heads Busking Permit
• Complete the workshop application form 
• Receive invite to attend a busking workshop 
• Successful talent will receive permit number

Book your pitch online
• Agree to the busking terms & conditions
• Provide busking permit number 
• Provide PLI number and expiry
• Choose indoor or outdoor "busking pitch"
• Book a date & time

First time performer in centre
• Arrive at Customer Care to sign-in
• Provide ID and PLI currency certificate or any other allocable document including

WWC (If entertaining for children) and parental sign-off if under 18 years
• *Hire amplifier (optional)
• Showcase your talents at your “Busking Pitch”
• Pack-down and clean up
• Sign-out at Customer Care

Routine performers
• Use “Sine Pro” app to sign-in as a visitor
• Showcase your talent at your “Busking Pitch”
• Pack-up and check-out on “Sine Pro” app 



At Stockland we believe there 
is better way to live –
communities where everyone 
and anyone can contribute to 
thriving, vibrant places for a 
sense of belonging. 

Stockland Burleigh Heads 
Town centre is “a place to 
showcase your talent” create 
vibrancy, stitch yourself into 
the cultural fabric of our 
community. 
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• Musicians and bands
• Dancers
• Magicians 
• Living statues and mime
• Puppeteers
• Clowning and juggling
• Circus acts 
• Theatrical or visual activates 
• Cultural story-tellers 

All content, costume, themes and 
language needs to be “G” Rated 
for a family audience. 

• Promoting or providing a service such as tarot 
cards, face painting, sketching, artworks, and 
balloon sculpting to name a few. 

• Fundraising, event or promoting events ie circus act 
for local circus.

• Selling or vending any product other than the 
music artists own CD’s. 

Please send outline of your proposal including 
programme, timing and equipment to 
burleighheadscm@stockland.com.au

Your talent     
‘On Show’
Local artists and performers 

The following requires separate approval from 
Stockland Management Team prior to booking. 
Approval requires PLI, subject to lease and fee. 

• Youth Groups
• Schools
• Music and emerging arts 

organisations
• Dance and performance 

studios 
• Entertainment and talent 

management  
• Not-for-profits 

Public liability cover for $20 
million is required. If you don’t 
have a provider “Click and Buy” in 
online portal. Solo artist options 
here. Bank (2-20ppl) options here. 
Cover valid upon purchase. 
Certificate of currency to be 
uploaded in bookings portal for 
your booking to process.
.

Local groups and organisations 
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This retail town centre is a community hub for the 
Burleigh Heads trade area, providing customers 
with an external facing dining precinct.

On Show: 
Busking pitches’ 

Customer Care. 
9am - 5pm 
Monday  - Saturday 

GLA 36,379 sqm

CAR SPACES 1,688

SPECIALTY NO. 97

MAT TRAFFIC 4.23M

MAT SALES $245M

SPECIALTY SALES $PSM $8,831

AVERAGE SPEND $57.9

Information is accurate as at 30 June 2020. Specialty number includes kiosks 
and shops. Does not include ATMs.

Busking Pitch

3

Stockland Burleigh Heads• On Show • Busking information and guideline_21 

KEY
Major
Mini-major
Specialty

12

4

Important notice 
*Casual mall leasing, marketing activations and events 
are held in the centre throughout the year.  Buskers can 
book either external pitch (1,2,3) or internal pitch (4,5,6). 
On the day buskers can notify customer care on the exact 
pitch number for their performance. 



Pitch 1
On Show at Supermarket entry. 
Site is undercover and next to 
Hairhouse Warehouse. 

Best pitch for talented solo 
performers. 1 x 1m.

Pitch 2  
On Show outdoors, nicely 
positioned next to Biltong Boss.

Best spot for solo performers. 
1 x 1m.

Pitch 3
On Show to Big W shoppers and 
those dining in at the Coffee Club 
adjacent. 

Best pitch for talented solo and duo 
performers. 1 x 1m.
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External Pitches
Choose the best internal pitch on the day 



Pitch 4
On Show to the lunch and 
dinner customers’ visiting indoor 
eats. Site next to Column near 
JB-Hifi

Best pitch for talented solo 
performers. 1 x 1m 
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Internal Pitches
Choose the best internal pitch on the day 



Let’s 
harmonise 
We wish to support and encourage 
local emerging artists along with  
cultural performances whilst keeping 
happy, vibrant and safe places for our 
families, friends and retailers.  
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• Public Liability insurance for up to 
$20 million. Solo artist click here
30 day cover for $20. Groups of 
performers 2-20ppl click here.

• Performances involving kids must 
show a working with children check.

• Parental consent form required for 
all unsupervised buskers between 
the ages of 16-18 years old. 

• Youth 15 years or younger must be 
supervised by parent or guardian. 

• Battery power amplifiers allowed. 
No power onsite. Busking Amplifiers 
available for hire from security. 
Ensure lead doesn’t cause a trip 
hazard. Tape down if required.

• Keep your pitch clean and tidy. Stay 
within footprint, do not impede on 
pedestrian flows and fire corridors.

• The booking calendar allows for a 
30min break between each 2-hour 
set. Each busker has a 10 minutes 
both sides of timeslot for set-ups, 
pack-downs, and clean pitch. 

• Keep sun-safe, come prepared with 
sun protection. Most sites are also 
undercover.

• Maximum two hour set per busker 
per day across all busking pitches. 

• Encourage audiences to stand close and in a safe 
formation so, it does not impede pedestrian flow. 

• Curate your brand presence with costume, props, 
and smart-casual presentation. 

• Tailor your content to a family audience, be mindful 
of surrounding retailers. Keep your performance 
interesting. Avoid repetition and impromptu 
jamming. Cut your set shorter if required. 

• During peak heat or wet weather days, please cancel 
booking and/or pack-up.

• Audience monetary appreciation can be collected. 
Busker must not solicit funds in a way that will cause 
discomfort or suggest gratuity amount. Both cash 
collection and “Tap and go” are allowed.

• See a risk, incident or accident call security ASAP. 

Show up 
What you need 

Elevate your act
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X Touting, spruiking, rallying for 
business, political and religious. 

X Rap is not appropriate for our   
family audience. This includes
postcode music or gang music. 

X Vilification of any community
members, including but not
limited to racial, sexual, gender or
disability discrimination.

X Begging or solicitation money by
means other than audience
monetary appreciation for a
performance.    

X Acts that involve animals. 

X Dangerous performances or
performances using dangerous
goods, including but not limited to
fire twirling, firecrackers, large
props, knives, snakes etc. are
currently prohibited.

X Excessive amplification or
repetition affecting the ambience
of retailers and customers. 

• Stockland Management reserve the right to cease 
the performance. If is it intrusive to customer or 
retailers, excessively repetitive, causing 
inconvenience or is likely to cause harm to the 
public or property. Busker to cease immediately. 
Before new bookings, busker must first elevate 
their performance and seek consent from 
Stockland management.  

• Buskers are solely responsible for any injury or 
damage to the busker property or to any member 
of the public arising from the buskers 
performance. 

No show
Simply NO Show 

Show stoppers 
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For further information please contact 
Customer Care: 5535 9666

burleighheadscm@stockland.com.au

Customer Survey here 
For feedback and suggestions

In the event of an emergency please contact 
Security: 0466 151 427 or 000

Thank you 

Stockland Commercial Property Placemaking 

mailto:burleighheads@stockland.com.au
https://www.stocklandexchange.com.au/c/a/5v6DGPrAhys44Me3y6heRc
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