Q&A – Wetherill Park Multi-Faith Room

What is the multi-faith room?
Stockland’s multi-faith room is a quiet space that has been allocated within the centre for
people of different religious beliefs to utilise for contemplation or prayer.
When will the room open to the public?
The new multi-faith room will be available for use in July 2020.
What are the features of this room?
The room is equipped with two areas which are separated by curtains, as well as a paper
towel dispenser and wash sink.
How do I access the room and how does it work?
Customers who are wanting to use this room will need to visit the centre’s Customer Service
desk to receive a passcode, which will be frequently changed. Once a customer receives a
code, the room will be registered as “in use” to maintain privacy.
Where is the room located?
The multi-faith room will be located in the amenities block near the Reject Shop.
Customers can obtain a handout from Customer Service which will direct them to where the
room is located.
What hours will the room be available?
The multi-faith room will be available during all centre operating hours.
Can I book a time to use the room?
At this stage, Stockland will not allow bookings for the room, however, this may be
considered as an option in the future.
Can anyone use this room?
Yes – to use for the purpose for which it was built.
Can any faith use this room?
Yes – any and all faiths are welcome to use this multi-faith room.

Are there any restrictions for use of this room?
This room has been built as a multi-faith room for the sole purpose of providing a private
space for those who wish to practise contemplation or prayer.
Stockland Wetherill Park is also equipped with a parents room and disabled toilets, both of
which are in close proximity to the multi-faith room. Please use the appropriate room for
your needs.
How many people can use this room at one time?
There is a maximum of 4 person occupancy* for the multi-faith room.
*Exceptions may apply for immediate family groups larger than 4.
What are the security measures of the room?
Stockland will organise daily patrols of the area which is in line with current safety
requirements.
How often is the room cleaned and sanitised?
Stockland will adhere to the strictest cleanliness standards, and the multi-faith room will be
cleaned multiple times per day, with a particular focus on high touchpoint areas.

